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SIGNING OF HIGH DENSITY TOURISM AREAS
route number, a generic symbol and the unique collective
name. Any such junctions would be signed in this manner,
each minor road being identified, where relevant, by the
allocated tourist route number, i.e. "T4". In this way the
alternative needed to try to indicate a multitude of specific
tourism destinations at such junctions is avoided at no
disadvantage to the driver or the facility, since an awareness of
the tourist route number required to reach a specific facility is a
very simple piece of information to promote and acquire. Once
on the tourist route, drivers will now expect to see a sign to the
specific tourism destination they are seeking. The signface
elements for the Crocodile Ramble Area are illustrated in
Figure 4.22 as an example of specific signs indicating a tourist
route as opposed to a tourism facility.
3

or are only available seasonally or by appointment. These
facilities represent a source of very real demand for tourism
signs. This demand comes both from drivers and from facility
operators.
2

In order to clearly differentiate such part-time facilities from
full-time facilities within the same area this demand can be
satisfied by the provision of a smaller, more compact, and
therefore economical, GF17 Fingerboard tourism sign. This
type of sign should be used on a permanent basis for approved
part-time facilities, however GF17 signs may only be used in an
area formally recognised as a high density tourist area (see
Section 4.4). Approval should be subject to compliance with
warrants to be developed (see Subsection 4.5.5), and subject
to an approval process in a similar manner to full-time facilities.
(A temporary version of this sign type, TGF17, can similarly be
allocated to special event or temporary tourism facilities - see
Subsection 4.5.7.)

3

In function, the GF17 sign replaces the larger GF3 sign and it
should be provided at the final turn towards the facility. In
certain instances, where the facility is not the last property on
the side road but is some distance before the end of the road,
an additional GF17 sign may be required at the property
entrance. Junctions at which GF17 are provided may require
advance warning signs W101, W107 or W108 in accordance
with the normal warrants for such signs. Sign GF17 is a
recognised road traffic sign and as such is placed within the
road reserve. It is desirable that part-time facility operators
display an additional sign, within their property but clearly
visible from the approaching roadway, which should be a
changeable sign capable of indicating when the facility is
"OPEN" or "CLOSED". The sign may include any unique
"Emblem" or "Logo" adopted by the area (see paragraph
4.5.2.1(c)).

4

GF17 signs, like all tourist signs, should display an appropriate
symbol plus the primary (short) name for the facility. The
symbol used on the GF17 signs may be either the collective
symbol for the area or it may be a symbol specific to the
principal activity of the facility, if such a symbol is available (see
Subsection 4.3.10). Figure 4.23 illustrates examples of such
signs.

5

The following are suggested criteria, subject to review and
development of warrants during the design and implementation
stages, for the provision of GF17 tourist signs for part-time
facilities:

In principle, the signs described above should be provided by
the road authority as part of the basic navigational Guidance
Signing Plan for a high density tourism area.

4.5.4

Facility Identification

1

The allocation of tourist route numbers and the signing
described in Subsection 4.5.2 is intended to enable tourists to
make what amounts to a "final" turn from a numbered route
towards the tourism destination they seek. It is a criterion of the
route design process that the number of tourism destinations at
such a turn should not exceed three. This limit is dictated by the
norms applicable to tourism signface design and relates to the
maximum amount of information which should be displayed at
one point, for drivers to read with safety.

2

It should be noted that, in terms of this criterion, signing of
specific tourism facilities or services may be provided directly
from navigational numbered routes, numbered tourist routes
and other roads which have not been allocated a number. For
most high density tourism areas it is possible to classify tourism
destinations into three groups, as follows:
(a) full-time attractions or services;
(b) part-time attractions or services; and
(c) temporary attractions or services.
The level of signing should be different for each group and the
provision of signs in all cases should be subject to approval
after formal application.

4.5.5
1

To qualify as "Full-time Attractions or Services" tourist facilities
have to comply with numerous warrants given in Subsection
4.6. Briefly, such facilities will need to be available to the public
365 days a year for between 8 and 24 hours per day and must
also fulfil various parking, toilet and other normal health and
business licencing requirements. Such facilities, if their
applications for signs are approved, will be provided with
standard GF1, GF2 or GF3 tourism class signs as appropriate,
normally at their cost subject to road authority policy. The
provision of standard GF1, GF2 and GF3 signs will thereby
identify such facilities to the public as full-time facilities. Figures
4.6 to 4.10 illustrate examples of such signs.

4.5.6
1

Full-time Attractions or Services

Part-time Attractions or Services

These facilities are not always available to the public. They
commonly only open on a once-a-week or once-a-month basis,
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(a) the facility must be located within an identified high density
tourist area;
(b) applications for part-time tourist facility signs (GF17) must
be submitted for processing to the Local Tourist
Organisation/publicity association whether the applicant is a
member of the organisation or not;
(c) an applicant must sign an agreement to accept the Local
Tourist Organisations' decisions with regard to monitoring
and control of standards for signing purposes (standards
will be set
(continued on page 4.5.6)
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(continued from page 4.5.3)
by the Regional Tourist Organisation and the road authority
in co-operation with the Regional Tourism Liaison
Committee);
(d) the facility must be accepted for inclusion in marketing
brochures and maps promoting the area;
(e) the facility must be open to the public on a regular basis;
(f) the facility must be a fixed site or venue;
(g) the facility must comply with minimum hygiene and tourist
attraction standards as set from time to time;
(h) the facility must comply with any other requirements set;
(i) the operator of the facility must sign an agreement to
remove any unapproved signs, including advertisements,
when the tourist sign is erected;
(j) the operator of the facility must sign an agreement
accepting the responsibility for the correct display of the
approved sign(s) and accepting the jurisdiction of the road
authority to remove signs, at the operators expense, if too
many complaints are received from the public regarding the
operation or availability of the facility; and

4.5.8
1

Tourist Route Marker Signs

It is anticipated that the manner in which many identified high
density tourism areas will be used by the public is in a very
informal meandering way. It is quite likely under these
circumstances that tourists may lose their bearings and require
relatively frequent reassurance as to where they are.
Consistent with the objective of limiting total sign area within the
system, whenever practical, the concept of utilising compact
TOURIST ROUTE MARKER guidance signs, GE18, is worth
considering. Since certain roads within a high density tourist
area could be recommended to be designated as tourist routes,
it becomes relevant to consider using TOURIST ROUTE
MARKER signs. Such signs should display the tourist route
number and the theme symbol for the area, and can be used
for route confirmation purposes. They can also be used instead
of the much larger GF2 or GF3 signs at junctions of two tourist
routes. Figure 4.24 illustrates typical TOURIST ROUTE
MARKER signs GE18.

(k) adequate safety precautions must be maintained at
facilities where members of the public have access to
workshops.

4.5.7
1

2

Temporary Events

Temporary events are, in essence, one-off part-time tourist
attractions, although many of them may be regular annual
events. These may be signed using sign TGF17 and the signs
are commonly erected and removed by a service organisation
such as the Automobile Association. These signs should be
truly temporary signs and conform to the black-and-yellow
temporary sign colour code.
Typical temporary events include (examples of temporary event
signs are also illustrated in Figure 4.23):
(a) auctions;
(b) festivals;
(c) fetes;
(d) conferences;

3

(e) gymkhanas (and other infrequent sporting occasions, etc).
There is a general trend to provide multi-function venues.
These may have a significant potential to attract visitors and
from a very wide catchment area. Many of these visitors will be
unfamiliar with the location of the venue. Consideration may be
given to providing such facilities with part-time tourism signs,
GF17, because the facilities are not operating all the time, and
relying on such signs to guide visitors rather than providing
regular TGF17 signs. An alternative to such an approach, in an
urban or peri-urban area might be to use a similar fingerboard
LOCAL DIRECTION sign GDL3. The latter would particularly
be the case if the events being staged are directed at
commercial participation rather than as tourist attractions.

TOURISM
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4.6

SYMBOLS AND WARRANTS

4.6.1

General

1

2

(iv) the distance to the facility;

The symbols presented in this section have all been through an
approval process whereby an assessment has been made of
their appropriateness and legibility. Only symbols approved by
the Route Numbering and Road Traffic Signs Sub-Committee
shall be used and preference will be given to signs having a
generic use, rather than a uniquely individual use.

(v) a route number.

4.6.3
1

The present preference to the use of symbols, logos and
names is as follows:

(a) locational details:

(a) a symbol has priority and should be of a generic nature;

(i) name and nearest town;

(b) a logo has secondary status;

(ii) number of nearest numbered route;

(c) a logo should not be allowed without a symbol;

(iii) is facility accessed directly or indirectly from this
numbered route;
(iv) identification details of road from which access is
obtained (when not a numbered route)

(e) a full name may be used in conjunction with a symbol
alone;

(b) access warrants:
(i) based on the locational details are tourism signs likely
to be required or not;

(f) a full name may be used with a symbol and a logo;
(a logo and a full name alone will not be allowed);
A logo should identify the region and be part of the general
information system e.g. to be included in regional brochures,
maps and letterheads. The inclusion of such a regional
identifying logo will be allowed on map-type signs at lay-byes,
provided it complies with the guidelines given in section 4.7.9.
A logo which is seen as a corporate identifier i.e. advertising,
will be allowed.

4

In the following warrants, when a distance warrant from the
nearest numbered route is quoted, the facility may be signed
from the nearest numbered route. In general terms, other
facilities will first be signed at a more local level from a road
lower in the road hierarchy.

5

If a facility lies beyond the distance warrant limit this does not
preclude the facility from being signed from a lower order road.

6

Subject to compliance with other warrants, facilities may also
be signed on numbered routes when they take direct access
from the route.

4.6.2
1

Level 1 Warrant Criteria:
the following factors are taken into account for all facilities
before continuing with the warrant investigation:

(d) the logo should not be bigger than the symbol and
preferably the same size;

3

Warrant Criteria

(ii) even if facility is clearly visible from the road are tourism
signs necessary to identify the point of access;
(iii) is the access road of an all-weather standard;
(iv) are internal roads of an adequate geometric standard to
offer good mobility.
2

The following symbols and warrants are organised to prioritise
the provision of services for which detailed warrants are
well-established. The subsections therefore describe
emergency, vehicle, food, general and rest area services,
followed by accommodation facilities and tourist attractions.

Warrant Structure

The warrant structure is arranged in three levels:
(a) Level 1:
general criteria relating to location and accessibility
applicable to all classes of facility;
(b) Level 2:
criteria specific to each type of facility relating principally to
hours of operation, distance from the approach road, and
most importantly the quality rating of the facility;
(c) Level 3:
criteria specific to the design of the design of the sign to be
provided with particular regard to:
(i) the use of a primary name;
(ii) supplementary symbols;
(iii) an area symbol;
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4.6.2
4.6.4
1

Level 2: Warrant Criteria: Emergency
Services: Group B1

(d) First Aid:

Emergency Services:
(a) Telephone:
GFS B1-4
Basic Requirements:
 rural - within 10 km of the nearest numbered route;
GFS B1-1
Basic Requirements:

 urban - generally within 2 km of the nearest numbered
route (see note under GFS B1-3: Hospitals);

 rural - within 5 km of the nearest numbered route;

 shall be open 10 hours per day 365 days per year.

 urban - within 1 km of the nearest numbered route;

(e) SOS Telephones:

 shall be accessible 24 hours per day 365 days per year.
(b) Police:

GFS B1-5
Basic Requirements:
 when a system is installed signs shall be provided.

GFS B1-2
Basic Requirements:

NOTE: Symbol GFS B1-6 is a variation of symbol GFS B1-5 for
use on the actual phone installation.

 rural - within 10 km of the nearest numbered route;
 urban - within 5 km of the nearest numbered route;

4.6.5 Level 2 Warrant Criteria: Vehicle Services

 shall be open 24 hours per day 365 days per year.

1

Light Vehicle Services: Group B2:
All light vehicle service facilities considered for the provision of
a tourism service sign shall provide a photocopy of a current
trading/operating licence and shall be inspected for compliance
with the following criteria by staff of the Automobile Association
of South Africa:

(c) Hospital:

(a) Filling Station and Workshop:
GFS B1-3
Basic Requirements:
 rural - within 10 km of the nearest numbered route;
 urban - generally within 5 km of the nearest numbered
route, but in metropolitan areas the signing of hospitals
should be planned, co-ordinated and implemented, in
conjunction with the hospitals, to provide the best possible
24 hour emergency service accessibility for road users.;
 a casualty or emergency facility shall be open 24 hours per
day 365 days per year.

GFS B2-1
Basic requirements:
 the premises and operation shall be in accordance with
statutory requirements of local and other authorities with
regard to planning, construction, water supply, sewage
disposal, garbage collection and disposal, fire precautions
and general safety;
 rural - within 5 km of the nearest numbered route;
 urban - within 1 km of the nearest numbered route;
 the facility shall be open as a filling station 24 hours per day
365 days per year (subject to compliance with any national
controls exercised from time to time);
 shall have at least six fuel outlet points in urban areas and
at least three fuel outlet points in rural areas;

TOURISM
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 all fuel pumps must be covered by a canopy;
 the standing area for vehicle refuelling must have a
permanent surface;
 the active area of the facility must be illuminated at night;
 water and air shall be available during the period that fuel is
sold;
 toilet facilities of an acceptable standard shall be available
for sale during normal office hours;

 road maps of an area in which the facility is situated shall
be available for sale during normal office hours;
 an acceptable range and number of the most necessary
spare parts likely to be required by a long distance driver
shall be available for all makes and models of popular light
vehicle (e.g. fan belts, tyres, tubes, water pipes, windscreen
wipers, batteries etc.).
(c) Workshop:

 a workshop suitable for the repair of all makes and models
of popular light vehicle shall be provided;
 a qualified mechanic trained to repair all makes and models
of popular light vehicle shall be available during normal
office hours (minimum 8 hours), and be on stand-by for
calls after hours;
 an acceptable range and number of the most necessary
spare parts likely to be required by a long distance driver
shall be available for all makes and models of popular light
vehicle (e.g. fan belts, tyres, tubes, water pipes, windscreen
wipers, batteries etc.).
(b) Filling Station:

GFS B2-3
Basic Requirements:
 a workshop suitable for the repair of all makes and models
of popular light vehicles shall be provided;
 rural - within 5 km of the nearest numbered route;
 urban - within 1 km of the nearest numbered route;
 a qualified mechanic trained to repair all makes and models
of popular light vehicles shall be available during; normal
office hours (minimum 8 hours), and be on stand-by for
calls after hours;

GFS B2-2
Basic requirement:
 the premises and operation shall be in accordance with
statutory requirements of local and other authorities with
regard to planning, construction, water supply, sewage
disposal, garbage collection and disposal, fire precautions
and general safety;

 an acceptable range and number of the most necessary
spare parts likely to be required by a long distance driver
shall be available for all makes and models of popular light
vehicle (e.g. fan belts, tyres, tubes, water pipes, windscreen
wipers, batteries etc.);
 the active area of the facility must be illuminated at night;
 water and air shall be available during the period that fuel is
sold;
 toilet facilities of an acceptable standard shall be available
to the public during the period that fuel is sold;

 rural - within 5 km of the nearest numbered route;
 urban - within 1 km of the nearest numbered route;
 the facility shall be open as a filling station 24 hours per day
365 days per year (subject to compliance with any national
controls exercised from time to time);

 a telephone shall be available to the public during the
period that fuel is sold.
(d) Tow-In Service:

 shall have at least six fuel outlet points in urban areas and
at least three fuel outlet points in rural areas;
 all fuel pumps must be covered by a canopy;
 the standing area for vehicle refuelling must have a
permanent surface;
 the active area of the facility must be illuminated at night;
 water and air shall be available during the period that fuel is
sold;
 toilet facilities of an acceptable standard shall be available
to the public during the period that fuel is sold;
 a telephone shall be available to the public during the
period that fuel is sold;
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GFS B2-4
Basic Requirements:
 rural - within 5 km of the nearest numbered route;
 urban - within 1 km of the nearest numbered route;
 rural - the facility shall be available 12 hours per day 365
days per year;
 urban - the facility shall be available 24 hours per day 365
days per year.
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4.6.4
2

Truck Services: Group B3:
All truck service facilities considered for the provision of a
tourism service sign shall provide a photocopy of a current
trading/operating licence and shall be inspected for compliance
with the following criteria by staff of the Road Freight
Association (RFA) and/or NAPTO:

operating licence and shall be inspected for compliance with
the following criteria:

GFS B4-1
Basic requirements:

GFS B3-1
Basic Requirements:
 the premises and operation shall be in accordance with
statutory requirements of local and other authorities with
regard to planning, construction, water supply, sewage
disposal, garbage collection and disposal, fire precautions
and general safety;

 rural - within 5 km of the nearest numbered route;
 urban - within 1 km of the nearest national route;

 rural - within 5 km of the nearest numbered route;
 urban - within 1 km of the nearest numbered route;

 the facility shall be open 40 hours per week 52 weeks per
year to serve lunch and dinner;

 the facility shall be open as a service for trucks ONLY 24
hours per day 365 days per year (subject to compliance
with any national controls exercised from time to time);

 light refreshments shall be available between normal
mealtimes;

 shall have at least four diesel outlet points;

 the food shall be good quality, properly cooked and
attractively presented;

 all fuel pumps must be covered by a canopy;
 the standing area for vehicle refuelling must have a
permanent surface;
 the active area of the facility must be illuminated at night;
 water and air shall be available during the period that fuel is
sold;
 toilet facilities of an acceptable standard shall be available
to the public during the period that fuel is sold;
 a telephone shall be available to the public during the
period that fuel is sold;
 an acceptable number of the most necessary spare parts
likely to be needed by long distance truckers shall be
available;
 sufficient parking for at least ten trucks shall be available,
free of charge, as rest stops 24 hours per day.
Optional Facilities:
If any of the following are provided to an acceptable standard
the use of a primary name on the sign may be considered (see
Level 3 warrants):

 suitable fireplaces for cooking purposes;
 suitable refreshment or take-away service.

4.6.6

Level 2 Warrant Criteria: Food Services:
Group B4:

Restaurant:
All restaurant facilities considered for the provision of a tourism
service sign shall provide a photocopy of a current trading or

TOURISM

 the service shall be efficient and courteous, and be given in
both official languages, imparting an atmosphere of
welcome and willingness to please;
 menus, in keeping with the establishment, should be
displayed in a weatherproof frame outside the main
entrance;
 menus shall be clean and pleasant to handle and shall
provided in both official languages and in sufficient number,
and shall indicate prices, VAT and any extra charges;
 the dining area shall be suitably and adequately illuminated;
 ventilation, whether natural or mechanical, shall be capable
of providing a continuous flow of fresh air to all areas;
 tables and seating shall be of quality and arrangement to
permit customers and staff to circulate easily in the dining
area; they shall be of adequate size to enable customers to
dine in comfort;
 floors shall be clean and without dangerous steps, tears in
carpets, vinyl tiles;
 decor shall be in good taste and in good clean condition;
 table appointments shall be of good quality (this includes
cutlery, condiments, ashtrays, tablecloths, napkins, mats
etc.);

 at least six chalets accommodation to let;

1

 the premises and operation shall be in accordance with
statutory requirements of local and other authorities with
regard to planning, construction, water supply, sewage
disposal, garbage collection and disposal, fire precautions
and general safety;

 an adequate number of toilets shall be available for men
and women and shall be clearly signed; these shall be in
first class repair and shall be regularly inspected to ensure
cleanliness and overall maintenance; there shall be
adequate natural artificial ventilation; attention will be paid
to the ease of use by disabled persons;
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stored; waste bins shall be covered and suitably located;
yards and approach areas to the kitchen shall be
maintained in the same hygienic condition;

 kitchen equipment shall be adequate and suitable for the
type of catering provided; this covers cooking, food storage,
and food preparation equipment; floors, walls and ceilings
shall be of a suitable type to maintain the highest standards
of hygiene; cooking utensils shall be of suitable design and
properly stored; waste bins shall be covered and suitably
located; yards and approach areas to the kitchen shall be
maintained in the same hygienic condition;

 waiter/waitresses shall be properly trained in the service of
food and, if appropriate, drink; they shall be friendly, clean,
neat, tidy and pleasant in appearance;
 kitchen staff shall be competent and clean;
 indoor and/or outdoor seating shall be provided for at least
10 persons;

 the restaurant shall be under the constant control of a
competent manager or supervisor during operating hours;
 waiters/waitresses shall be properly trained in the service of
food and, if appropriate, drink; they shall be friendly, clean,
neat, tidy and pleasant in appearance;
 kitchen staff shall be competent and clean;
 indoor seating shall be provided for at least 20 persons.
2

Refreshments and Take-away:

 a parking area adequate for 10 light vehicles and 5 heavy
vehicles shall be available.

4.6.7
1

Level 2 Warrant
Services: Group B5

Criteria:

General

All facilities shall have a clean, attractive and well-kept
appearance and shall be in good state of repair.
(a) Parking Area:

All facilities providing refreshment and/or takeaways considered
for the provision of a tourism service sign shall provide a
photocopy of a current trading/operating licence and shall be
inspected for compliance with the following criteria.
GFS B5-1
Basic requirements:
 according to Parking Policy;
GFSB 4-2

 according to Parking Management Plan of the Authority.

GFS B4-3

(b) Toilets:

Basic requirements:
 the premises and operation shall be in accordance with
statutory requirements of local and other authorities with
regard to planning, construction, water supply, sewage
disposal, garbage collection and disposal, fire precautions
and general safety;
 rural - within 5 km of the nearest numbered route;

GFS B5-2

 urban - with 1 km of the nearest national route or within 500
m of the nearest other numbered route;

(c) Shower:

 the facility shall be open 12 hours per day 365 days per
year;
 the food shall be of good quality, properly cooked and
attractively presented;
 waiter/menu service shall be efficient, courteous, and clear,
and in sufficient number, giving prices, VAT and any extra
charges;

GFS B5-3
(d) Drinkable Water:

 the entire area shall be suitably and adequately illuminated;
 an adequate number of toilets shall be available for men
and women and shall be clearly signed; these shall be in
first class repair and shall be regularly inspected to ensure
cleanliness and overall maintenance ;
 kitchen equipment shall be adequate and suitable for the
type of catering provided; this covers cooking, food storage,
and food preparation equipment; floors, walls and ceilings
shall be of a suitable type to maintain the highest standards
of hygiene; cooking utensils shall be of suitable design and
properly
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4.6.6
(e) Fireplace:

(j) Roadside Stall:

GFS B5-5

GFS B5-10

(f) Cooking Facilities:

Basic requirements:
 access road or lay-by shall be safe and of an acceptable
standard of surface;
 sufficient safe parking shall be available for 5 vehicles;
 these facilities shall comply with any requirements for the
establishment of farm stalls, curio shops or hawking stalls
as may be laid down by the relevant road or local authority.

GFS B5-6
(g) Picnic Area:

Products are to be South African manufactured or specifically
handmade. Location should provide tourism activities to comply
with general tourist attraction warrants.
(k) Post Offices:

GFS B5-7
(h) Tourist Information:
GFS B5-11
Basic requirements:
 open during office hours;
 telephone available 24 hours.

4.6.8 Level 2 Warrant Criteria: Rest and Service
Areas: Group B6:

GFS B5-8
Basic Requirements:

1

Rest Area Class1:

 basic information to be available on a 24 hour basis;
 sufficient information provided;
 structure to be provided;
 a person with a knowledge of tourism to be provided;
GFS B6-1

(i) Facilities for Handicapped Persons:

Basic Requirements:
 tree shade;
 rubbish bin;
 table and bench.
2

Service Area Class 2:

GFS B5-9
Basic requirements:
 in central business areas "identified" by the authority;
 at
activity
centres
approved
by
authority.
GFS B6-2
Basic requirements:
 roofed shade;

TOURISM
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4.6.10 Level
2
Warrant
Accommodation: Group C1:

 toilets;
 braai;

1

 rubbish bin;
 tables and benches.
3

Service Area Class 3:

Criteria:

All accommodation facilities considered for the provision of a
tourism service sign shall provide a photocopy of a current
trading/operating licence and shall be inspected for compliance
with the following criteria by staff of a Regional Tourism Body at
regular intervals. The following are working definitions provided
by SATOUR:
(a) Hotel - "A Hotel is a purpose built building which provides
lodging, meals and beverages and is accessible to the
public";

GFS B6-3

(b) Chalet/Self-catering Establishment - "Establishments
participating in the self-catering category shall consist of at
least four units and will have a owner/manager on the
premises. This category will include timeshare apartments,
game parks, holiday resorts etc";

Basic Requirements:
roofed shade;
toilets;
braai;

(c) Guest House - "A Guest House is an owner managed
commercial accommodation establishment of not less than
4 and not more than 16 bedrooms, and which has its
primary source of business, the supply of tourist
accommodation and a substantial breakfast for resident
guests, and the provision of a substantial dinner where
such facilities are not readily in the vicinity";

rubbish bin;
tables and benches;
fuel;
restaurant for light and heavy vehicle drivers and passengers;
4

In addition the following criteria shall apply:

(d) Bed and Breakfast - "Bed and Breakfast is an informal,
irregular accommodation operation undertaken from a
private dwelling";

(a) fuel and restaurant facilities shall comply with warrants for
these types of facilities;
(b) a wide range of additional facilities may be provided;
(c) the facility may qualify for the use of primary name on the
tourism signs provided;

(e) Youth Hostel - Provide lodging to youth travellers.
2

(d) warrants for signing are given in Volume 1.

4.6.9
1

Level 2 Warrant Criteria: Vehicle Class:
Group B7:

This class of facility shall ONLY apply if a rest, service, or rest
and service area has different access points for different
classes of vehicle. This type of access arrangement is not
generally recommended.

A final turn sign shall not be warranted if the facility access is
clearly visible or if the hotel can be adequately identified by its
street address.
3

GFS B7-1
Motor Cars

A distance warrant is not appropriate for accommodation
facilities in urban areas. Information lay-byes should provide
accommodation information to the public if required. Otherwise
it is considered the responsibility of the facility to ensure that its
guests know the street address. Correspondingly it is the
responsibility of the local authority to ensure that street name
signing is of an adequate standard.

Hotels, Motels, Inns and Lodges:

GFS B7-2
Caravans

GFS C1-1
Basic requirements:
 SATOUR quality graded or inspected / recommended;

GFS B7-3
Buses

GFS B7-4
Trucks

 the premises and operation shall be in accordance with
statutory requirements of local and other authorities with
regard to planning, construction, water supply, sewage
disposal, garbage collection and disposal, fire precautions
and general safety;
 rural - from the nearest numbered route if graded or within
10 km of nearest numbered route if inspected /
recommended;
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4.6.8

4

 reception facilities shall be available 12 hours per day 365
days per year, with the capability to accept, by prior
arrangement, arrivals 24 hours per day;

regard to planning, construction, water supply, sewage
disposal, garbage collection and disposal, fire precautions
and general safety;

 breakfast and beverages shall be provided;

 SATOUR quality graded or inspected / recommended;

 premises to be clean;

 rural - within 20 km of nearest numbered route;

 premises to be well kept in a good state of repair;

 urban - within 5km of the nearest numbered route;

 brochure should be available.

 reception facilities shall be available 12 hours per day 365
days per year, with the capability to accept, by prior
arrangement, arrivals 24 hours per day;

Chalet/Self Catering Establishments:

 the facility shall have at least 20 sites;
 at least 20% of sites shall be available to short-term visitors
including single night visits;
 there shall be adequate space between sites and internal
facilities such as ablution blocks;

GFS C1-2

 ablution blocks or any other structures provided shall be
provided with adequate natural and/or artificial lighting and
natural and/or artificial ventilation;

Basic requirements:
 SATOUR graded and inspected / recommended;
 the premises and operation shall be in accordance with
statutory requirements of local and other authorities with
regard to planning, construction, water supply, sewage
disposal, garbage collection and disposal, fire precautions
and general safety;

 hot and cold water shall be available during all reasonable
hours;
 the premises shall be under the regular supervision of a
responsible person capable of maintaining order and
control;

 may be signed from the nearest numbered route if graded
or within 10 km of nearest numbered route if inspected /
recommended;
 reception facilities shall be available 12 hours per day 365
days per year, with the capability to accept, by prior
arrangement, arrivals 24 hours per day;

 the premises shall be adequately staffed to maintain the
above services at all times;
 brochure should be available.
6

Guest House:

 available primarily for the lodging or sleeping of travellers
with or without booking;
 well maintained access and internal roads;
GFS C1-5

 must provide self-catering facilities;
 shall have a minimum of 4 accommodation units, with
bathroom facilities, separate access and individual parking
(i.e. not inter-leading);
 each chalet shall contain furniture, cupboard space, fittings
and equipment of acceptable standard, quality and
condition, for sleeping and toilet purposes;
 brochure should be available.
5

Basic requirements:
 SATOUR quality accredited or inspected / recommended;
 reception facilities shall be available 12 hours per day 365
days per year, with the capability to accept, by prior
arrangement, arrivals 24 hours per day;
 rural - may be signed from nearest numbered route;
 may be signed from the last public road (urban);

Caravan Parks and/or Camping Sites:

 parking shall be to an adequate standard;
 accommodation of 4 bedroom-en-suite
bathroom) shall be available;

(or

private

 meals shall be provided (self-catering facilities shall not be
provided);
 dining room facilities shall be available;
GFS C1-3

 brochure should be available;

GFS C1-4

Basic requirements:
 the premises and operation shall be in accordance with
statutory requirements of local and other authorities with

TOURISM

 each room shall contain furniture, lighting, cupboard space,
fittings and equipment of acceptable standard, quality and
condition, for sleeping.
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SYMBOLS AND WARRANTS
Preferred requirement:
 the premises and operation shall preferably be a registered
business run in accordance with statutory requirements of
local and other authorities with regard to planning,
construction, water supply, sewage disposal, garbage
collection and disposal, fire precautions and general safety.
7

 the hostel must either provide self-catering facilities or
communal dining room facilities with meals;
 signed from nearest numbered route.

4.6.11 Level 2 Warrant Criteria:
Attractions: Groups A1 to A13:
1

Bed and Breakfast:

2

Generic Warrants - all facilities to be signed shall have a clean,
attractive and well kept appearance and shall be in a good
state of repair. The relevant criteria are listed for each type of
facility.
Tourist Attractions Facilities:
(see Figures 4.30 and 4.31):
 open to the public;

GFS C1-6

 registration (when appropriate);

Basic requirements:

 information;

 SATOUR accredited or inspected / recommended;

 toilets;

 may be signed from the last public road;

 well maintained access and internal roads;

 open 12 hours per day, 365 days a year;

 parking;

 premises should be clean and attractive and in good state
or repair; shall provide breakfast;

 rural - within 50 km of the nearest numbered route;

 available primarily for the lodging or sleeping of travellers;

 urban - within 5 km of the nearest numbered route;

 provision shall be made for bedding;

 reception available 12 hours per day 365 days per year,
with the capability to accept, by prior arrangement, arrivals
24 hours per day;

 brochure should be available;
 parking should be provided;

 brochure should be available;

 bathroom facilities not be shared with household.
8

Tourist

 appearance must be clean, neat and be maintained in a
good condition.

Youth Hostel:

Preferred requirements:
 drinking water;
 accommodation (which shall be subject to the appropriate
accommodation type warrant and to statutory requirements;
 additional facilities designed to make a tourists stay more
pleasant;

GFS C1-8
Basic requirements:

 in regard to Nature/Game Reserves, only those reserves
exhibiting
indigenous
flora/fauna
and
are
approved/registered by conservation authorities will be
eligible.

 the hostel, when making application to its Municipality, must
be in receipt of a letter from the Youth Hostel Association;
the letter will confirm the hostel as being a member and as
such, will meet the IYHFs International Operating
Standards as mentioned, together with those listed below;

4.6.12 Level 3 Warrant Criteria

 the minimum number of beds is 10;

1

 the hostel must be clean and secure;
 the hostel must offer 24-hour access or else, provision must
be made for check-ins if the manager/owner is not
available;

The following are basic criteria which may warrant the use of
the stated signface design principle on a tourism sign:
(a) Primary Name:
 tourist attractions;
 class 3 or 4 rest and service area;

 space between beds must be adequate, as must the
number of toilets/bathrooms correlate to the number of
people, as specified in the IYHF Operating Standards
Manual;

 grade 2 or higher accommodation;

 where bedding is not automatically provided, provision must
be made for the hiring thereof;

 is the availability of supplementary facilities obvious from
the main symbol?

 the hostel must be open throughout the year;

 as a function of the distance to the facility is it necessary to
indicate supplementary facilities?

 hospitals.
(b) Supplementary Symbols:

 sufficient parking should be available;

MAY 2012
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4.6.10
(c) "Area" Collective Symbol:
 to reduce the need for the indication of many facilities until
closer to each facility;
 alternative in marginal cases to provision of an information
layby.
(d) A Distance:
 if distance is greater than might be expected;
 if road condition is poor;
 if distance is greater than 20 km;
 if road is a "dead-end" road.
(e) A Route Number:
 if facility is only public destination on a numbered route.

TOURISM
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TOURIST ATTRACTIONS – SPECIFIC WARRANTS

TABLE 4.5

TABLE 4.5

Symbol

Description

Warrants - Specific

GFS A5-1

Motor Sport Circuit

Warrants to be laid down by Automobile Association

GFS A5-2

Golf Course

Classified by the national golf council or approprite body.
The symbol can also be used for a country club, where:
- it is graded by SATOUR and qualifies for signs
- golf is the main activity
- accommodation and restaurants are available at the club
- other sporting facilities such as tennis, sqhash etc are available
- the club’s principal name plus the symbol can be signed from the nearest
numbered route

GFS A5-4

Riding School (Equestrian
Events)

- classified according to Riding School Association of South Africa
- to be signd only from Class C or “Collector” Roads in urban areas

GFS A5-8

Stadium

It should be a multi-purpose stadium and:
- be accessible to the general public at all times
- parking should be adequate
- should have the basic infrastructure needed for stadiums
- see section on special event signing

GFS A7-5

Historic Railway

Registered by NMC (or appropriate authority)
Available for excursions by the general public

GFS A7-6

Historical Battlefield

Interpretation material must be provided on site
Acknowledged/Registered by the National Monuments Council (or appropriate
authority)

GFS A7-7

Geological Site

Warrants laid down by the Geological Society of South Africa

GFS A9
GFS A9-6
GFS A9-2

Arts and Crafts
African Art
Pottery

According to warrants provided by the Council for Crafts in South Africa
- the business has a working studio (and is not simply a gallery, museum or gift
shop) wher the visitor is invited to watch or participate while artists demonstrate
their skills
- the studio is a separate building or if located in the artists residence, the studio
has a separate business entrance to that of the residential sace
- at least 50% of crafts available for sale on the property are produced on site and
the remainder are crafted in South Africa.
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4.7

TOURISM SIGNING APPLICATIONS

4.7.1

General

1

In order to achieve an acceptable degree of similarity or uniformity
between different installations of the same type of TOURISM sign
in different parts of the country a number of typical examples of
signing applications of TOURISM signs are detailed in this section.

2

The choice of signing applications covered has been based on
past experience.

3

The applications covered are generally appropriate for the
provision of signs for tourist attractions or tourist services. A
number refer particularly to the provision of rest and service areas
along major routes and tourist routes and to the provision of a
continuing sequence of information relevant to the availability and
spacing of such placing where rest and service may be obtained.

4

4

It is likely that information lay-byes will need to be self-supporting,
i.e. responsibility for updating and maintenance will be for the
local/area publicity or tourism body and/or the local authority
concerned. However, such facilities, if combined with existing
picnic sites or scenic viewpoints, can offer excellent means to
disseminate tourist information.

5

The following functions of tourist information boards have been
identified:
(a) to indicate to road users that they are entering a particular
tourism region;
(b) to provide road users with a schematic map of the region so
that they may orientate themselves should they be uncertain of
their exact location;

Specific applications which require a somewhat special treatment
are:

(c) to indicate the towns which have local information offices;

(a) the signing of information laybys or centres (see Figures 4.25
to 4.27); and

(e) to promote tourism by creating an increased tourism culture in
the region amongst the inhabitants and role players who
reside within the region.

(d) to indicate the locality of the regional tourism office;

(b) the signing of by-passed towns (see Figure 4.49).

4.7.2
1

Sign Location

6

(a) design and detail in a variety of forms; the information board
should be colourful and attractive and should utilise the same
details as those appearing on the tourism signs, such as
symbols;

Each application includes a diagram and limited text covering such
aspects as (a) typical signface layouts and sign sequences for one direction
of approach to the facility;

(b) the following information:

(b) the likely number of signs required;

(i) the Ai@ symbol;

(c) the types of such signs;

(ii) an orientational insert map of the area and surrounding
regions;

(d) the position in which TOURISM signs may be located, with
particular regard to other guidance signs.
2

1

The provision of tourist information about and within a high density
tourist area is very important to the overall effectiveness of the
signing and operation of the area. Tourist information can be
provided in one or all of three ways:

(b) information laybys; and

Gateway information centres may be situated at the entrances to
larger tourism areas. These are intended to be major facilities,
commonly manned, and for this reason can normally only be
provided for on a limited basis. The whole approach to signing a
large high density tourism area can be developed around the
provision of high quality gateway information centres.
Information laybys with map signs of the area may be strategically
located so that tourists entering the area can obtain an overview of
the area. As an unmanned facility information laybys can
represent a liability of sorts since the information is likely to require
regular updating and such facilities are prone to vandalism.

MAY 2012

(v) the logo of the tourism association;
(vi) legend AWelcome to...." with the area name.
7

The positioning of information boards is one of the most critical
elements in order to derive the maximum usage and lifespan from
such boards. The following factors are relevant and must be
considered in the assessment of likely positions:
(a) a favourable background promoting the region – e.g. a scenic
mountain view;

(c) information agents.

3

(iv) if possible a distance table showing distances between all
towns in the region;

Tourist Information

(a) gateway information centres;

2

(iii) legend describing tourist facilities;

Where appropriate a AChecklist@ of items to be considered before
finalising an installation of TOURISM signs is provided.

4.7.3

The detailing of Tourism Information Boards should include:

SARTSM – VOL 2

(b) adequate sight distance before the sign so that there is a
sufficient safe stopping distance in order to gain access to the
layby;
(c) favourable gradient for vehicles pulling away from layby area;
(d) an existing layby would be a preferential position because of
the costs involved in building such a layby and the time factor
involved;
(e) an undeveloped site with trees in the road reserve would be
ideal in order to provide shade;

TOURISM

4.7.2

SIGNING APPLICATIONS

Fig 4.25
Information Layby and
Board Layouts
TOURISM
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Fig 4.26
Information Board
Examples - 1
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4.7.4
(f) vandalism from pedestrians must be borne in mind and areas
where people wait for public transport should be avoided.
(g) positions close to intersections must be avoided because of
conflicting traffic manoeuvres which increase the risk of an
accident.
8

9

Subject to the layout of any layby provided (see Figure 4.25)
information boards should be placed just like normal road signs at
a height of 2m above the shoulder surface and in front of the layby
area. Allowance should be made for at least three cars to be
parked at a particular layby at any stage in time. This would
require approximately 100 m2 of parking area additional to that of
any picnic area. The area should preferably be tarred so that a
muddy surface would not deter drivers from parking there and
discourage passengers from alighting. The extent of the
earthworks required varies from place to place but at least 25 m3
of compacted natural gravel is estimated.
The positions of tourist information laybys should be indicated at
least 500 m in advance by means of advanced tourism signs
(GF5).

SIGNING APPLICATIONS
11 The use of information agents could be applicable in certain areas.
In such areas, it is recommended that the tourism management
committee establish a co-ordinated network of information agents
by utilising existing service stations, cafes and shops in the area.
Such centres of information should be indicated by tourist sign
GF17 displaying the TOURIST INFORMATION symbol GFSB5-8.
Such a concept will only be effective if the chosen agents are
enthusiastic about their role. If they are only open for limited hours,
it would be beneficial if they made sure that basic information,
such as emergency contact telephone numbers and a map of the
area, are available to view on a 24-hour basis.
12 It is also within the area of responsibility of the tourism
management committee to see that each and every facility in the
area acts as a mini information agent, prepared to promote the
area as a whole, and not just their own attractions.
13 Subject to affordability, the technology exists that the centres of
information could be fully automated by utilising electronic media
tourist information booths which operate in a manner similar to an
ATM at a bank.

10 Tourist information boards may be designed to be read either by
drivers sitting in their vehicles or by persons outside their vehicles
standing in front of the board (or both circumstances). The
following guidelines may be of assistance in the detailed design of
tourist information boards:
(a) letter style - whilst the style of lettering need not be prescribed,
the use of clean, uncluttered letter styles is recommended - a
typical such style is Helvetica (organisations using Department
of Department's ASign Design Program@ may find it
convenient to use the DIN 1451 Part 2 letter style, which,
being fully proportional, may be reproduced at any size), it is
recommended that text be displayed primarily in lower case
letters, as in normal written text;
(b) lower case letter height:
(i) 3 mm per metre of viewing distance under good lighting
conditions;
(ii) 6 mm per metre of viewing distance under a wider range
of lighting conditions;
(iii) 8 mm or above per metre of viewing distance for greater
visual impact or to establish an information hierarchy (i.e.
for titles);
(iv) the ratio of lower case letter height to uppercase letter
height varies from 2:3 to 3:4 according to letter style, the
ratio for DIN 1451 Part 2 style lettering is 5:7;
(c) symbols - subject to the complexity of symbols involved these
should range between 10:7 and 15:7 times the size of upper
case letters used on the board (whilst all symbols may not be
uniform height, tourism signs symbols have a nominal ratio of
15:7 and guidance sign symbols have a nominal ratio of 10:7
in relation to DIN 1451 Part 2 upper case letters).
Figures 4.26 and 4.27 show examples of typical information
boards, that could be used at information laybys.

TOURISM
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Fig 4.27
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Information Board Examples - 2
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4.7.6
4.7.4

SIGNING APPLICATIONS
Direct
Access
Unnumbered Route

Numbered

or

1

This detail illustrates the basic provision of TOURISM signs for
the direct access or final turn to a tourist attraction or service
facility. This placing sequence may be used from a numbered
or an unnumbered road, particularly to a facility which can be
considered isolated in the sense that it is not affected by a
distance warrant from a nearest junction.

2

The normal requirement is for two signs on each approach from
which tourists are likely to drive towards the facility. This
provision may be modified in terms of the responses to items in
the "Checklist" by either deleting or adding signs.

3

For each approach which is to be signed:
(a) 1 x ADVANCE TURN sign GF2;
(b) 1 x FINAL TURN sign GF3.

4

Signs should be positioned as follows:
(a) the ADVANCE TURN sign should be positioned in advance
of the access so that it is two thirds of the standard position
of an ADVANCE DIRECTION sign from the access or
roadway, whether or not a GD1 sign is in place at the time;
under normal circumstances this positioning rule will
translate to the following distances:
(i) 120 km/h operating speed - 240 m;
(ii) 100 km/h operating speed - 180 m;
(iii) 80 km/h operating speed - 120 m;
(iv) 60 km/h operating speed - 80 m;
(b) the FINAL TURN sign should be located in the far left
corner of the junction of the access and the passing
roadway so that drivers entering the access road pass in
front of the sign.

Checklist
One or more of the following factors or questions may indicate
a need to provide a differing sign treatment, or for some other
action to be taken:
 is the facility visible from the passing road?
 is the access to the facility safely visible?
 is the facility one of several covered by an area-wide
TOURISM signing exercise and/or information board, layby,
or centre?
 check for Level 3 warrant characteristics.

TOURISM
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Fig 4.28
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Signing for Direct Access from a Numbered Route or Un-numbered Road
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4.7.8
4.7.5

SIGNING APPLICATIONS
Nearest Numbered Route

1

This detail illustrates the signing recommended when a tourist
attraction or service facility is accessed from an unnumbered
road but lies within the warranted distance "y + z" of the
nearest junction with a numbered route. (According to the
discretionary clause in Volume 1, Subsection 4.9.4 (see also
Table 4.2) this sign application may also be appropriate
between two numbered routes.)

2

The number of signs required is subject to the number of
approaches from which tourists are likely to drive towards the
facility. The minimum provision will be two signs. In terms of the
example illustrated this number could increase to four signs if
all approaches to the junction of the numbered and
unnumbered roads are likely to be used. This requirement to
increase further to eight signs if tourists can approach from a
similar junction located within the warranted distance in the
opposite direction.

3

Subject to the circumstances described in paragraph 4.7.5.2:
(a) 1 to 4 x ADVANCE TURN signs GF2;
(b) 1 or 2 FINAL TURN signs GF3.

4

Signs should be positioned as follows:
(a) an ADVANCE TURN sign used on a numbered route
approach should be located between the standard GD1
sign and the junction to which it refers so that it is two thirds
of the distance of the GD1 sign from the junction; this
positioning rule will translate to the following distances:
(i) 120 km/h operating speed - 240 m;
(ii) 100 km/h operating speed - 180 m;
(iii) 80 km/h operating speed - 120 m;
(iv) 60 km/h operating speed - 80 m.
(v) the FINAL TURN sign should be located in the far left
corner of the junction of the access and the passing
roadway so that drivers entering the access road pass
in front of the sign.

Checklist
One or more of the following factors or questions may indicate
a need to provide a differing sign treatment, or for some other
action to be taken:
 is the facility visible from the passing road?
 is the access to the facility safely visible?
 is the facility one of several covered by an area-wide
TOURISM signing exercise and/or information board, layby,
or centre?
 if distance "y + z" for the facility in question is over 10km a
distance may be warranted on the GF2 signs, OR a
CONFIRMATION sign GF7 may be warranted;
 check for other Level 3 warrant characteristics.

TOURISM
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Fig 4.29
MAY 2012

Signing from Nearest Numbered Route – Access Identification
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4.7.10
4.7.6

SIGNING APPLICATIONS

More than One Facility

1

This figure combines the characteristics of Figures 4.28 and
4.29 with the additional need to differentiate between two
tourist attraction or service facilities in relatively close proximity
to each other and approached from a common junction. The
junction could be any combination of numbered or unnumbered
roads. If a large number of facilities exist a tourist information
layby should be considered (see Subsection 4.7.3 and Figures
4.25 and 4.26).

2

Additional sign stacks will be required in comparison to the
provisions for Figure 4.29 and FINAL TURN signs GF3 may be
warranted to clarify the split to the facilities at the common
junction remote from the facilities. Once again the total number
of signs required is subject to the number of approaches from
which tourists are likely to drive towards the facility. The
minimum provision will be three signs. The maximum provision
covering all approaches could be 10 signs, subject to the need
for additional FINAL TURN signs at the main junction.

3

Subject to the circumstances described in paragraph 4.7.6.2:
(a) 1 or 2 x 2 stack ADVANCE TURN signs GF2;
(b) 2 or 4 x 1 stack ADVANCE TURN signs GF2;
(c) 2 to 6 x FINAL TURN signs GF3.

4

Signs should be located as for Figure 4.29. An optional
treatment when two GF3 signs (one sign for each direction of
approach) are required at the access to a facility, which access
is a T-junction, is to locate the GF3 signs on common supports
opposite the access branch of the junction as illustrated.

Checklist
One or more of the following factors or questions may indicate
a need to provide a differing sign treatment, or for some other
action to be taken:
 is the facility visible from the passing road?
 is the access to the facility safely visible?
 is the facility one of several covered by an area-wide
TOURISM signing exercise and/or information board, layby,
or centre?
 if distance "y + z" for the facility in question is over 10km a
distance may be warranted on the GF2 signs, OR a
CONFIRMATION sign GF7 may be warranted;
 check for other Level 3 warrant characteristics.

TOURISM
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Fig 4.30
Signing for More
Than One Facility
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4.7.12
4.7.7

Follow-Up Signs

1

This figure illustrates the signing treatment which may be used
when a number of turns are required between the point where the
facility is first signed and the final turn towards the facility. Signing
for the initial and final turns should be as for Figures 4.29 or 4.30.
The signing for intermediate turns may be as for the initial turn,
namely using an ADVANCE TURN sign, OR follow-up versions of
such signs may be used to reduce cost and space considerations.
This placing sequence is particularly appropriate in urban or
peri-urban situations..

2

A follow-up ADVANCE TURN sign displays only the symbol used
on a preceding ADVANCE TURN sign (the primary name is
omitted). The addition of a distance to follow-up ADVANCE TURN
signs may also be considered. Subject to the needs of the initial
and final turns, which may be determined from Figures 4.28 and/or
4.29, further signs may be required as follows:
(a) 1 x follow-up ADVANCE TURN sign per intermediate turn.

3

Signs should be positioned as follows:
(a) an ADVANCE TURN sign used on a numbered route
approach should be located between the standard GD1 sign
and the junction to which it refers so that it is two thirds of the
distance of the GD1 sign from the junction; this positioning
rule will translate to the following distances:
(i) 120 km/h operating speed - 240 m;
(ii) 100 km/h operating speed - 180 m;
(iii) 80 km/h operating speed - 120 m;
(iv) 60 km/h operating speed - 80 m.
(b) a follow-up ADVANCE TURN sign should be positioned in the
same way as an ADVANCE TURN sign;
(c) the FINAL TURN sign should be located in the far left corner of
the junction of the access and the passing roadway so that
drivers entering the access road pass in front of the sign.

Checklist
One or more of the following factors or questions may indicate a
need to provide a differing sign treatment, or for some other action
to be taken:
 is the facility visible from the passing road?
 is the access to the facility safely visible?
 is the facility one of several covered by an area-wide
TOURISM signing exercise and/or information board, layby, or
centre?
 check for Level 3 warrant characteristics.

TOURISM
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Fig 4.31
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Signing for Several Turns – Follow-up Signs
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4.7.14
4.7.8
1

SIGNING APPLICATIONS

Facility on Minor Route

This signing application is a "special case" version of Figures
4.28 or 4.29 where the fact that the access road to the facility is
a public road with no other significant public destination results
in the FINAL TURN sign being located some distance from the
facility. All other aspects of signing should be treated as for
Figures 4.28 or 4.29.

TOURISM
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Fig 4.32
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Signing from Nearest Numbered Route – Facility Off Minor Public Road
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4.7.16
4.7.9

SIGNING APPLICATIONS

Freeway Sign Sequence

1

This figure illustrates the basic provision of TOURISM signs at
a freeway access interchange (the provision of TOURISM signs
at a freeway systems interchange is not recommended). This
signing application may be used leading to an unnumbered
cross road, or within the provisions of Volume 1, Subsection
4.9.4 (see also Table 4.2), leading to a numbered cross route.
Additional signs as detailed in earlier Figures are commonly
likely to be necessary unless the facility is located in close
proximity to the interchange.

2

The normal requirement will be for two signs on each approach
to the interchange up to and including the ramp terminal.

3

For each approach the following types of signs are required:
(a) 1 x FREEWAY ADVANCE EXIT sign GF1;
(b) 1 x ADVANCE TURN sign GF2 located on the off ramp.

4

Signs should be positioned as follows:
(a) the FREEWAY ADVANCE EXIT sign should be located on
the left side of the roadway approximately 600m in advance
of the exit point (this location should be adjusted towards
700m - 800m if a FREEWAY SUPPLEMENTARY EXIT
DIRECTION sign is already located at the 500 m point);
(b) the ADVANCE TURN sign should be located on the left
side of the off-ramp approximately 60 m-150 m from the
ramp terminal; if the off ramp is particularly short the sign
should not be located closer to the exit point (see Volume
1, Section 4.8) than half way down the ramp.

Checklist
One or more of the following factors or questions may indicate
a need to provide a differing sign treatment, or for some other
action to be taken:
 is the facility visible from the passing freeway?
 if more than one facility is indicated on the GF1 sign are all
facilities to the same direction at the ramp terminal? - if not
the GF2 sign should be provided as a two stack sign, one
stack to the right over one stack to the left;
 is the facility one of several covered by an area-wide
TOURISM signing exercise and/or information board, layby,
or centre?
 check for Level 3 warrant characteristics.

TOURISM

SARTSM – VOL 2

MAY 2012

SIGNING APPLICATIONS

4.7.17

Fig 4.33
Signing from a Freeway Numbered or Un-numbered
Crossroad
MAY 2012
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4.7.18
4.7.10 Freeway Service Exit Sequence Signs
1

This figure illustrates the provision of service exit sequence
information on a section of freeway. The provision of such
information is appropriate when one or more freeway systems
intersect and drivers may feel cut off from surrounding areas within
which services will be available. The placing sequence is therefore
particularly appropriate when the combination of freeway systems
intersecting occurs in urban or metropolitan areas. The need for
such signs will most likely occur when there are a number of
closely spaced interchanges.

2

The normal requirement is for one sign on each appropriate exit
side of a freeway systems interchange. If the length of a section of
freeway between intersecting freeways, is such that there are very
many interchanges, it may be appropriate to provide such signs at
regular spacings covering two or three consecutive interchanges.

3

The appropriate sign type is the SERVICE EXIT SEQUENCE sign
GF8.

4

The sign should be located at least 1km beyond the last point of
entry to the freeway system following a systems interchange,
subject to the presence of FREEWAY DIRECTION signs which
shall take precedence for position. In addition the sign should
preferably not be positioned closer to the first exit indicated than
2km in advance of such exit.

Checklist
One or more of the following factors or questions may indicate a
need to provide a differing sign treatment, or for some other action
to be taken:
 is the facility visible from the passing road?
 only service information may be indicated;
 primary names shall not be indicated.

TOURISM

SARTSM – VOL 2

MAY 2012

4.7.19

SIGNING APPLICATIONS

Fig 4.34
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Signing for Service Exit Sequence From a Freeway System
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SIGNING APPLICATIONS

4.7.11 Freeway Rest and Service Area
1

This figure illustrates the signing treatment of a high standard
rest and service area which is provided with direct access from
a freeway. The approach signing should be similar to the
standard level of FREEWAY DIRECTION signing provided at
an access interchange.

2

The normal requirement is for six signs on each approach
unless the route in question has been subject to a co-ordinated
rest and service area sequence signing exercise in which case
seven signs are required on each approach (see Subsections
4.7.12, 4.7.13, 4.7.19 and 4.7.20). This type of facility is
commonly provided on both sides of a freeway without
interconnecting access.

3

For each approach which has to be signed:

Checklist
One or more of the following factors or questions may indicate
a need to provide a differing sign treatment, or for some other
action to be taken:
 the access geometry of the rest and service area shall
conform to normal freeway exit and entry treatments;
 no signs indicating the nature of the services available
within the rest and service area shall be located on the
freeway (see Figure 4.38);
 if the distance between rest and service areas exceeds 80
km to 100 km an additional GF9.1 sign may be provided
approximately half way between facilities;
 are further rest and service areas known to be planned for
development within the life of the GF9.1 signs?

(a) 1 x REST AND SERVICE SEQUENCE sign GF9.1;
(b) 1 x FREEWAY ADVANCE EXIT sign GF1 with distance;
(c) 3 x COUNTDOWN signs IN1, IN2 and IN3 (Brown);
(d) 1 x FREEWAY ADVANCE EXIT sign GF1 without distance;
(e) 1 x GORE EXIT sign GF4.
4

A number of other standard regulatory and warning signs shall
be provided, as is the standard treatment for normal freeway
off-ramps and on-ramps:
(a) 1 x FREEWAY DE-RESTRICTION sign R601 on the
off-ramp;
(b) 1 x SPEED LIMIT sign R201 on the off-ramp;
(c) 1 x FREEWAY BEGINS sign R401 on the on-ramp;
(d) 1 x SHARP JUNCTION sign W112 in the on-ramp gore
area;
(e) 1 x SPEED LIMIT sign R201 on the freeway beyond
on-ramp.

5

Signs should be positioned as follows:
(a) the REST AND SERVICE SEQUENCE sign should
normally be located 2 km in advance of the first exit point
shown on the sign;
(b) the FREEWAY ADVANCE EXIT sign indicating a distance
should be located at, or within 50 m of, the distance
displayed on the sign (this is normally 1km);
(c) the FREEWAY EXIT DIRECTION sign without a distance
should be located within 50 m of the point of exit from the
freeway;
(d) the GORE EXIT sign should be located within the gore in
the

TOURISM
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Fig 4.35

Signing for a Direct Access Rest and Service Area from a Freeway
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4.7.12 Freeway Rest and Service Exit Sequence
Signs
1

This figure illustrates the provision of signs indicating the
availability of rest and service facilities along a route. The use
of such signs is not appropriate until the availability of such
service areas is well developed at regular intervals along the
route.

2

On a route basis the decision to provide the signs should be
dependent on the number and spacing of the rest and service
areas. However, only one sign is required in advance of each
area for each direction of approach subject to the provision that
if two facilities are more than 80 km to 100 km apart an
additional sign may be provided approximately halfway
between the facilities.

3

The appropriate sign type is the REST AND SERVICE
SEQUENCE sign GF9.1.

4

This sign should be located approximately 2 km in advance of
the next available rest and service facility subject to the position
of FREEWAY DIRECTION signs.

Checklist
One or more of the following factors or questions may indicate
a need to provide a differing sign treatment, or for some other
action to be taken:
 only the next two rest and service areas should be
indicated;
 the signs may indicate named and unnamed facilities, and
facilities available to all classes of vehicle or only certain
classes of vehicle.
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Fig 4.36
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Signing for a Sequence of Rest and Service Facilities Along a Freeway Route
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4.7.13 Freeway/At-Grade Route
Service Area Sequence Signs

SIGNING APPLICATIONS
Rest

and

1

This figure illustrates the provision of information relating to the
availability of rest and service facilities consistently along a
route. The use of such signs is only appropriate once such
facilities are established at reasonably frequent intervals.
Provision of this type of information along a route will
encourage road users to plan their rest and service stops
resulting in reduced fatigue and safer driving practices, and
thereby reduced accident rates.

2

At least one sign is required, for each direction of travel, in
advance of each area supplying the high level service required
in terms of rest and service area class 3 and 4 warrants.
Additional signs may be provided at approximately 50 km
intervals if the distance between rest and service areas
exceeds 80 km to 100 km. These signs are included in the
placing sequence covered by Subsection 4.7.11.

3

The appropriate sign types are the REST AND SERVICE
SEQUENCE signs GF9.1 and GF9.2. This sign type may be
used without rest and service area names, particularly if several
facilities occur within close proximity of each other. To further
reduce sign area, a single symbol may be used if both rest
areas offer the same class of service. The possible need for a
hybrid GF9.1/9.2 sign in advance of the change from freeway
to at-grade sections of route should be noted.

4

The signs should be located approximately 2km in advance of
the exit or turn to the rest and service area. In advance of a
town on an at-grade section of route a GF9.2 sign should
preferably be located in the outer urban area or just beyond the
town limits at an increased distance of 5 km to 10 km. GF2
and/or GF3 signs in accordance with Figures 4.28 to 4.31 may
be used within towns subject to compliance with distance and
other warrants by the facilities and to the availability of roadside
space.

Checklist
One or more of the following factors or questions may indicate
a need to provide a different sign treatment, or for some other
action to be taken:
 only the next two areas should be indicated on the sign;
 areas may be given a geographic name in accordance with
Section 4.6, and may include generic terms; the
geographic name should not be that of the town in
which the facility is located;
 signs may display named and un-named facilities, and
facilities for all or one vehicle class;
 if several facilities exist in a town the distance displayed
should be to the closest facility, or an average for all;
 if several facilities exist in a town the sign type GF9.2
should be used without facility names.
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Fig 4.37

Signing for a Sequence of Rest and Service Facilities
Along a Mixed Freeway/At-Grade Route
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4.7.14 "TOTEM" Signing
Service Area

SIGNING APPLICATIONS
Inside

Rest

and

1

This signing application shows an example of the use of
"totem" signs within a rest and service area. The example
illustrated is a very high standard facility involving detailed
landscaping treatment. The use of "totem" signs is equally
appropriate for less developed rest and service areas.

2

The number of signs required is entirely dependent on each
individual site.

3

The specific types of "totem" signs required is also very site
dependent but is likely to include:
(a) arrows;
(b) route number(s);
(c) fuel;
(d) toilets;
(e) food etc.

4

Sign location is dependent on the internal roadway geometry.
Signs should be mounted in "totem" clusters close to points
where roadways split using one "totem" for each exit road from
such internal junctions.

Checklist
One or more of the following factors or questions may indicate
a need to provide a differing sign treatment, or for some other
action to be taken:
 "totem" signs shall not be used outside the confines of the
rest and service area;
 is the intention to segregate vehicles by class?
 is the direction by which drivers return to the freeway clearly
visible?

TOURISM

SARTSM – VOL 2

MAY 2012

4.7.27

SIGNING APPLICATIONS

Fig 4.38
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Internal Signing for a Rest and Service Area
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4.7.15 Special Case - Facility Only Destination
1

This signing application is very similar to that covered in Figure
4.33. When the only significant public destination on the cross
road is a tourist facility destination the facility may be
additionally signed by incorporation of a brown stack into the
RAMP TERMINAL DIRECTION sign GA6. This placing
sequence is in fact the "final turn" indication to the facility (see
typical sign examples in Figure 4.10).

2

All other details are as for Figure 4.33.
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Fig 4.39
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Signing from a Freeway – Facility the Only Public Destination
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4.7.16 Emergency Services - SOS Telephone
1

This signing application shows a typical section of roadway
provided with an emergency service communications
network - in this case a SOS TELEPHONE system. Such
installations are likely to be provided over distances of many
kilometres.

2

The minimum requirement will be for one advance system sign
and one end of system sign plus two signs per telephone
installation. Such installations normally provide for telephones
at regular intervals of between 2 km and 4 km.

3

Types of sign required are as follows:
(a) at the beginning of a section:
1 x EMERGENCY SERVICE SPACING sign GF11;
(b) after every intermediate freeway to freeway junction before
the end of the section:
1 x EMERGENCY SERVICE SPACING sign GF11;
(c) for each telephone or other type of installation:
1 x EMERGENCY SERVICE ADVANCE sign GF12; 1 x
EMERGENCY SERVICE TURN-IN sign GF13;
(d) at the end of a section:
1 x LAST EMERGENCY SERVICE sign GF14.

4

Signs should be positioned as follows:
(a) the EMERGENCY SERVICE SPACING sign should be
located a minimum distance of 1 km in advance of the first
telephone;
(b) the EMERGENCY SERVICE ADVANCE sign should be
located 1000 m to 300 m in advance of the telephone;
(c) the EMERGENCY SERVICE TURN-IN sign should be
located at the telephone;
(d) the LAST EMERGENCY SERVICE sign should be located
a minimum distance of 1 km in advance of the last
telephone in the system.

Checklist
One or more of the following factors or questions may indicate
a need to provide a differing sign treatment, or for some other
action to be taken:
 all signs GF11, GF12 and GF14 shall be located well away
from any FREEWAY DIRECTION sign;
 in terms of the last statement it is common practice to
locate telephones within interchanges - in such instances
the EMERGENCY SERVICE ADVANCE sign GF12 may
be obscured by the GORE EXIT sign GA4 - the position of
the GF12 sign should be adjusted towards 300 m from the
telephone to reduce this effect.
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Fig 4.40
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Signing for Emergency Services – SOS Telephone
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4.7.17 Roadside Layby
1

This figure illustrates the signing requirements for a roadside
layby provided adjacent to a high speed roadway. The placing
sequence is appropriate for a range of laybys provided for rest,
water, farm stall, curio shop, etc.

2

The standard requirement is for two signs as follows:
(a) 1 x LAYBY ADVANCE sign GF5;
(b) 1 x LAYBY TURN-IN sign GF6.

3

Signs should be positioned as follows:
(a) the LAYBY ADVANCE sign should be located on the left
side of the road approximately 1km in advance of the point
of entry to the layby;
(b) the LAYBY TURN-IN sign should preferably be positioned
just beyond the point of entry to the lay-by so that an
entering driver passes in front of the sign - this may not be
practical if the layby is not well set back from the road, in
which case the sign may be positioned on the left side of
the road just before the point of entry.

Checklist
One or more of the following factors or questions may indicate
a need to provide a differing sign treatment, or for some other
action to be taken:
 the layby shall only be signed from the near side direction
of approach;
 UNLESS the point of access is very clearly visible and has
a similar level of geometric treatment to intersecting roads
on the section of road in question;
 a layby may only be provided on a freeway if the access
treatment is of a similar standard to any other exit or entry
point on the freeway.
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Fig 4.41
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Signing for a Roadside Layby
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