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10 Once a local destination has been signed the principle of
message continuity shall be applied so that it is signed through
subsequent changes of direction until the destination is reached
(NOTE: for this reason straight-on local direction stacks are not
normally recommended.)

is illustrated in "layers" 3A to 3D in Figure 9.22. A more
complete list is given in Table 9.1 but it is likely that local
authorities will need to consider additional types of destination
for classification from time-to-time. The level of traffic
generation used to classify local destinations is not
precise. This is because in one local authority area a specific
destination type may generate far more traffic than the same
type of destination in another local authority area. The
boundaries between the different classes need not therefore be
considered to be rigid. The classes of local destination are
described as follows:

11 A LOCAL DIRECTION sign, as with any other road sign, shall
be legible. However, the principle used in the tourism signing
system of using one letter size smaller than used on the normal
DIRECTION signs should be considered for LOCAL
DIRECTION signs if the amount of information displayed is
limited. For urban applications this rule should be subject to a
normal minimum letter size of 175 mm /125 mm. A letter size
less than 140 mm / 100 mm shall not be used.
12 A limit of 8 "bits" of information should be applied to any
combined local/tourism direction sign. If separate signs
are used each should be limited to 6 "bits" of information
(NOTE: This provision will, particularly in combination with
normal direction signs, potentially allow very high levels of
information to be displayed. Such high levels of
information should not be permitted if all other relevant
design factors are not of the highest order i.e. if
sub-standard letter sizes are being used - see Volume 1,
Chapter 4).

(a) major traffic generator - major use - traffic has significant
daily peaks and continues all day long;
(b) major traffic generator - regular use - traffic does not peak
significantly but there is all day use for five or six days of
the week;
(c) minor traffic generators - irregular use - traffic may be quite
high on one or two days of the week but at a much lower
level on other days;
(d) minor traffic generators - minor use - low traffic levels but
still reflecting a public demand.
3

13 Subject to the limitation on the number of "bits" of
information given above, the maximum number of
destination names which may be displayed on any local
direction sign or combined local/tourist direction sign
shall be four names.
14 Correctly colour coded route trailblazer panels may be
incorporated in the form of "insert" panels, subject to other rule
requirements. Such route trailblazer information could be
appropriate for drivers wishing to move upwards in the street
hierarchy from the local level. It should be noted that if a
TRAILBLAZER sign in the GE series is required at a junction it
is normally located in the same position as that recommended
above for LOCAL DIRECTION signs.

It should be noted that although transport terminal destinations
such as railway station, airport, bus station, harbour and
heliport, and CBD's, industrial areas and power stations are
listed as local destination types at a local level, they may also
appear on primary (Class "A" routes) and secondary (Class "B"
routes) DIRECTION signs, if they are large generators of traffic.

9.4.4

Signface Design Principles

1

The general principles relating to guidance signface design and
layout are covered in Volume 1, Chapters 1 and 4.

2

The signface design principles for LOCAL DIRECTION signs
are essentially the same as those developed for TOURISM
DIRECTION signs. LOCAL DIRECTION signs are likely to be
generally simpler in layout than TOURISM DIRECTION signs
due to the lesser need to display multiple symbols (tourist
services) and the relatively rare likelihood of more than one
local destination in one direction. LOCAL DIRECTION signs do
not have the cut-back vertical side used on TOURISM
DIRECTION signs and are therefore rectangular. The use of
these standards means that the internal spaces are 20% to
30% less than on DIRECTION signs which is considered
acceptable in terms of the supplementary role of LOCAL
DIRECTION signs.

16 The LOCAL DIRECTION signing system should not be
seen as an overflow system for the primary and secondary
systems.

3

The use of DIN 1451 Style "B" lettering is recommended.
Consideration may be given to the use of DIN 1451 Style "A"
lettering in low speed urban environments.

9.4.3

4

LOCAL DIRECTION signface design places a high reliance
on bold SYMBOLS to transfer the main part of the
message to road users. When the PRIMARY name of a
destination is also used it is used to qualify the reference
of the symbol. The vertical signface dimensioning is related to
these symbols rather than the text. The height of each symbol
is capable of supporting two lines of text without increasing the
vertical height of a sign or

15 If more than one destination name is to be provided on a local
direction sign stack, it is recommended that, where possible,
the order of appearance of the destination names should such
that the name requiring a driver response first be placed above
any name in the stack requiring a later response i.e. if one
destination is reached before another it should be above the
other, OR if a turn comes up first which leads to one
destination, that destination should appear above the other.

Classification of Local Destinations

1

The scope for a destination to qualify for inclusion on a LOCAL
DIRECTION sign is vast. Subsections 9.4.7 and 9.4.8 deal with
warrants for local destinations.

2

Local destination types, which have been identified to date,
have been classified into four groups based largely on the level
of traffic which the destination generates, or may be likely to
generate in the future. A selection of these destination types
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TABLE 9.1

LOCAL DESTINATION CLASSIFICATION

TABLE 9.1

Grouping According to Traffic Generation
Group 3A

MAJOR USE

Group 3B

Group 3C

MAJOR GENERATORS
REGULAR USE

Central Business Area (1)(2)
Regional Shopping Centre (3)
Railway Station (1)
Airport (1)
Bus Station (1)
Harbour (1)
Mine
Parking Garage
Modal Transfer Station

Group 3D

MINOR GENERATORS
IRREGULAR USE
MINOR USE

Information Layby
Post Office
Automatic Teller
Industrial Area
Park ‘n Ride
Waste Disposal Site
Produce Market
Conference Facilities
Educational Establishment
Swimming Pool
Civic Centre
Licencing Offices

Cemetery
Garden Refuse
Places of Worship
Sports Club
Traffic Department
Electricity Department
Testing Grounds

Clinic
Fire Station
Community Centre
Heliport
Bicycle Route (4)
SPCA/AACL

NOTES:
(1) These destination Types may also be used within the
primary and secondary direction signing systems.

(3) Shopping centres (or business areas) may be signed in
smaller towns at a lower level of warrant.

(2) Central Business Area can also be signed in smaller towns
at a lower level of warrant.

(4) A bicycle route should be signed within the route using
BICYCLE ROUTE MARKER signs GE17 – see Volume
1.

GENERAL NOTES:
(1) The signing of all local destination types is subject to
warrants (see Subsections 9.4.7 and 9.4.8)

sign stack. Two techniques are therefore recommended to
further contain LOCAL DIRECTION sign sizes when text is
involved. These techniques are:

to two or more destinations of a common type (i.e. two
schools) should be left justified.
5

LOCAL DIRECTION signs also do not use the multiple-panel
layout of TOURISM DIRECTION signs. If one stack of a
multiple-stack sign needs to display two local destinations they
should appear in one stack, with the closer one above the
further away one. If the two destinations are of the same type
only one symbol need be displayed. If the two destinations are
of different types then both relevant symbols should be
displayed.

6

Since LOCAL DIRECTION signs are commonly used in
supplement to DIRECTION signs on which route numbers are
displayed, route numbers shall not be displayed on LOCAL
DIRECTION signs even if they are provided on a numbered
route.

7

The fact that route numbers are not used on LOCAL
DIRECTION signs, together with the normal use of a symbol
preceding the text, means that vertical justification between
adjacent stacks is not normally worth providing. However, an
improved aesthetic effect will result when two symbols are

(a) if the PRIMARY name is a two or more part namee.g. "Durban Deep" (mine)
then the name could be placed in two lines in a
right-justified form e.g.
Durban
Deep
(b) if the PRIMARY name is long and can be satisfactorily
hyphenated without risk of loss of meaning or readability
then the primary name should be hyphenated and placed in
two lines in a right justified form e.g.
MwananyaChamanor
mala
culo
When, for ease of the arrangement of words, the lower line
of text becomes longer than the top line, then the text
should be left justified. Two or more lines of text referring
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required in one stack, if the symbols are centred over one
another, and the following primary names are also left justified.
8

9

If a destination is located same distance beyond the final turn
towards it, a distance may be included on the GDL2 or GDL3
sign. This treatment is not likely to be common in urban areas
but can occur fairly frequently in "peri-urban" areas. The
distance, given to the nearest 100 m, should be located below
the destination name and right justified on it. The distance
numerals should be followed by the letters "m" or "km" as
appropriate.

3

PERMANENT local direction signs shall have a white
background colour with black legend and arrows and blue
border. TEMPORARY local direction signs shall have a yellow
background with all other signface details in black.

4

Special colour variations are permitted. A brown "insert" panel
may be provided to display a tourist destination or in blue to
include a freeway trailblazer message.

9.4.7
1

Since LOCAL DIRECTION signs are supplementary to primary
and secondary level direction signs, the most important
warrant to be satisfied in any specific urban guidance
signing situation, involving the possible provision of
LOCAL DIRECTION signs, is the ability of drivers to take in
the proposed additional information in terms of their
driving environment and workload. Therefore, if
DIRECTION signs, and/or existing LOCAL or TOURIST
DIRECTION signs, contain information in excess of the
limits given in Volume 1, Chapter 4, Section 4.4, additional
LOCAL DIRECTION signs shall not be provided.

2

As with supplementary tourism signs it is a basic
hypothesis that, with the aid of map, brochures, verbal
directions etc. the existing hierarchy of numbered routes,
orientational destinations given on DIRECTION signs, and
an adequate system of street name signs, drivers should
be able to reach a point in relatively close proximity to
their
intended
urban
local
destination,
before
supplementary local direction signs may be considered
necessary.

3

From this hypothesis the provision of LOCAL DIRECTION
signs in urban areas should, irrespective of any individual
warrants applicable to the type of local destination,
conform to the following principles:

When the local destination is at the end of the road and it is the
only public destination, such a destination may be included in
the stack of a DIRECTION sign, provided for the junction in
question, within a white "insert panel" (see Volume 1, Chapter
4, Subsection 4.11.10).

10 The various signface design principles described in this section
are specifically dimensioned for LOCAL DIRECTION signs in
Volume 4, Chapter 13.

9.4.5

Symbols

1

The PRIMARY name of the local destination shall be preceded
by an appropriate symbol when one is available. Only one
symbol shall be used with one PRIMARY name.

2

If, for whatever reason, the use of a primary name is not
considered necessary, a symbol may be used on its own in a
LOCAL DIRECTION sign. Such a display may also include a
distance in accordance with paragraph 9.4.4.8. This type of
symbol-only LOCAL DIRECTION sign may be used as a
"follow-up" sign for one or two turns after the first turn towards
the destination, provided the same symbol appeared with the
destination name as a GDL1 sign at the first turn.

3

4

LOCAL DIRECTION symbols are sized according to the same
dimensional criteria as TOURISM DIRECTION symbols with a
nominal design height and width of 15"d" where "d" is the letter
stroke width used on the sign (and the letter height is 7"d").
LOCAL DIRECTION symbols may include symbols used on
tourism signs, and those used on direction signs provided they
are correctly sized.
If a symbol should need to be used with three PRIMARY
names of three destinations, of the same type in the same
direction, then the symbol size should be increased by one
standard increment in the value of "d" i.e. from 20 mm to 25
mm, or 30 mm to 40 mm.

9.4.6
1

2

Shape, Size and Colours

LOCAL DIRECTION signs shall be rectangular in shape, with
the exception of the FINGERBOARD type sign which shall
have one side shaped to a point. All signs shall be provided
with a border of a colour which contrasts with the sign
background colour. PERMANENT direction signs have a
horizontal format. TEMPORARY local direction signs used
within construction sites should, where possible, minimise the
horizontal dimension to reduce side space requirements.
The size of LOCAL DIRECTION signs is dependent on the
symbol and destination messages to be displayed and the
choice of letter size to be used (see Volume 1, Chapter 4,
Section 4.3).
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Warrants - General

(a) LOCAL DIRECTION signs are not warranted when the
location of the destination concerned is obvious to
road users, PROVIDED that even if the location of the
destination is obvious, if the access to it is not obvious, an
appropriate LOCAL DIRECTION sign may be used to
identify the point of access;
(b) the provision of LOCAL DIRECTION signs should not
commence further from the destination than the
nearest numbered route;
(c) the facilities available at the local destination must be of a
standard which is acceptable to a reasonable road user;
(d) when a number of local destinations can be reached in one
direction, from a particular junction, an attempt must be
made to determine some single collective name which
will adequately guide road users in the correct direction e.g.
a suburb name may be more appropriate than the names of
four or five local destinations within, or close to, such a
suburb;
(e) in extreme cases where many local destinations (and
indeed tourist destinations as well) occur, consideration
must be given to providing a suitable information layby or
bureau with enough local detailed information to simplify
the local navigation process; the need for such a facility is
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signed, including the possibility of signing from one numbered
route to another. The following conditions should be considered
relevant:

likely to have arisen from requests for signs from the
relevant community or communities; in such a case a
special effort will have to be made regarding the funding of
the layby or bureau and its facilities, which in all probability
will require direct involvement of the community.
4

5

(a) if it can be demonstrated that a significant percentage of
those travelling to a local destination travel from outside the
region within which the destination is located the following
factors may warrant discretionary relaxation of the distance
at which the first sign may be located:

When considering the application of warrants for local
destinations it is very likely that the apparent need for a LOCAL
DIRECTION sign will result either from a public need noted by
the relevant urban authority based on observed problems or
complaints received, OR from applications received from
owners or operators of the local facility, who seek to ensure
that the public can find their facility. A very important reason
for urban authorities to approach the provision of tertiary
level supplementary direction signs with care is the
question of precedence. Once one type of destination has
been signed, it becomes very difficult to deny further
applications to sign similar facilities particularly if the
warrant or motivation for the original sign is in any way
suspect. Whilst it is necessary to approach the provision of
guidance signs based on an application from a party
representing a specific destination, in the fairest and most
unbiased way, since there are very definite limits to the
accumulation of road-side information which drivers can be
expected to take in, setting a precedent should be done with
the full knowledge of its future implications. Wherever
possible any application for local direction signs should be
assessed in terms of the real or perceived need for road users
to find the facility concerned and should not be seen simply
as a means to promote competitive or commercial
interests. It is not a requirement of road traffic signs that
they should perform such functions.
Detailed warrants relating to the provision of LOCAL
DIRECTION signs in urban areas are given in Subsection
9.4.8. In deriving the warrants, the general provisions described
in paragraph 9.4.3.2 relating to traffic generation characteristics
have been used as a starting point. The following factors have
been considered the most significant in developing further
warrant criteria:

(i) the number of users from outside the region are at least
25% to 33% of all users, AND
(ii) the region can be considered to have a "catchment" of
5 km radius for towns or metropolitan areas with
populations of less than 100 000 and of 10 km radius
for towns or metropolitan areas with populations of 100
000 or more;
NOTE: the onus to satisfy the relevant road authority with
regard to the above requirements should rest with an
applicant;
(b) if there are several possible approach routes to the facility
and the urban authority wishes to:
(i) influence the route used by drivers for whatever reason,
or
(ii) avoid wasteful travel due to the possibility of incorrect
choice of route, then discretion may be exercised;
(c) if the facility is located on a route (numbered), or street,
close to and parallel to another numbered route, then
discretion may be used when locating signs;
(d) if the road for which a sign is being considered is a by-pass.
9

9.4.8

The warrants given below are provided in an attempt to assist
urban authorities approach local destination signing in urban
areas in a consistent and structured manner. Some urban
authorities may well feel that they have to adopt a more relaxed
or stringent warrant than that stated, due to their specific
circumstances. There is no reason why different authorities
may not adopt different warrants, but it will help if they are
related to those developed in this Chapter. It is important,
therefore, that reasons for varying warrants are recorded for
input to future reviews, and for the development training of new
staff dealing with the provision of urban guidance signs. As has

(d) the distance from which the local destination may be
considered for signing.

8

Authorities may also exercise discretion, particularly in
upgrading the distance from which a local destination may be
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Local

2

(c) the number and quality of facilities or destinations with due
regard to the function and likely users of the facility;

7

Urban

The classification of local destination types into four groups, as
described in Subsection 9.4.3 and as listed in Table 9.1, has
been carried out to assist in developing a structured approach
to the provision of warrants for signing local destinations. The
warrants given in the following paragraphs are subject to review
once they have been in the use for sufficient time to access
their effectiveness. The warrants developed for destination
types in groups 3A and 3B are more rigorous, and more difficult
to comply with, than those for group 3C and 3D type
destinations.

(b) frequency of use i.e. regularly or irregularly;

In order to qualify for the provision of LOCAL DIRECTION
signs from the nearest numbered route a local destination must
be classified in either Group 3A or Group 3B.
Local destinations in Groups 3C or 3D should normally only be
signed at a local level on Class "C" or Class "D" roads and
normally within a local traffic area. An authority may use
discretion to upgrade a specific local destination classified in
Groups 3C or 3D if it generates traffic commensurate with the
requirements of Group 3A or 3B so that it may be signed from
the nearest numbered route.

Warrants for Specific
Destination Types

1

(a) traffic generation or attraction;

6

If an urban authority decides to use discretion with regard to the
norms governing sign positioning, the reasons for this action
should be recorded to assist in resolving similar cases in the
future, and to maintain consistent and defendable policies.
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been indicated in Figure 9.16, the provision of LOCAL
DESTINATION signs can be planned on a pro-active basis as
part of the Urban Guidance Signing Plan (see Steps 10 and 13
in Figure 9.16). Applications for LOCAL DESTINATION signs
will also be received from road users and those operating from
local destinations. In the event of a dispute over the provision
(or not) of LOCAL DIRECTION signs, it is important that
applicants be made aware of the environmental and road
safety aspects of an over-supply of information. Any dispute
should be processed on the basis of consultation with the
role-player representatives identified during the development of
the Urban Guidance Signing Plan.
3

(e) mine within an urban area (operational):
(i) may be signed from the nearest numbered route
irrespective of distance PROVIDED the mine
"community" comprises 20 000 or more people;
(f) parking garage or surface parking lot:
(i) may be signed from the nearest numbered route
irrespective of distance, PROVIDED parking is normally
available for most of the day on a casual basis and the
garage or parking lot has at least 100 bays - in a major
urban area a comprehensive signing system may be
required to indicate parking availability - local direction
signs may be an integral part of such a system.

Subject to all other provisions mentioned above the warrants
for the provision of local direction signs for Group 3A facilities
are as follows:

NOTE: distance parameters given in this paragraph apply
between the point at which a sign is being considered
and the point of access to the facility.

(a) regional shopping centre:
(i) may be signed when the factor –
"gross leasable shopping area (m2)/distance (km) from
the nearest numbered route by the shortest practical
route agreed to by all involved authorities " ≥ 40 000
subject to a minimum glsa of 40 000; AND
(ii) there are at least 1 000 surfaced and marked parking
bays;
(b) university, technicon, educational college:
(i) may be signed when the factor "on-site daily student population/distance (km) from the
nearest numbered route ≥ 5 000 subject to a minimum
factor of 5000;
NOTE: separate campuses of one educational institution shall
be assessed separately.
(c) central business area (particularly for towns with a
population of 100 000 or less):
(i) may be signed from the nearest numbered route
irrespective of distance;
(d) airport, railway station, bus station, harbour, or modal
transfer facility:
(i) the destination name may be included on primary
and/or secondary direction signs as an orientational
destination when the transport terminal is of national or
provincial significance - follow-up signing should remain
part of the secondary direction sign system or utilise
ADVANCE TRANSPORT TRAILBLAZER signs GE9;
(ii) the destination name may be signed on local direction
signs from the nearest numbered route irrespective of
distance when the transport terminal is of regional
significance, PROVIDED the terminal caters for 3 000
or more passengers per day;
(iii) the destination may be signed by a maximum of three
local direction signs located up to 1km from the facility
or on the nearest numbered route, whichever is the
shorter distance, when the transport terminal is of local
significance, PROVIDED the terminal caters for 500 or
more passengers per day and/or large quantities of
freight;

URBAN GUIDANCE

4

The local destinations listed in Group 3B may be signed from
the nearest numbered route, provided this falls within the
distance parameter indicated for each type of facility below. If a
distance warrant permits signing from a specific distance, and a
numbered route does lie within that distance, the warrant does
not extend to signing from one numbered route to another up to
the distance indicated in the warrant. Subject to all other
provisions mentioned in this subsection the warrants for the
provision of local direction signs for Group 3B facilities are as
follows:
(a) conference facility, research organisation:
(i) may be signed when the facility has auditorium or
lecture space for at least 500 delegates, AND
(ii) there are on-site parking spaces for all delegates;
NOTE: if conference facilities are part of the facilities offered by
some other type of identified local destination such as a
research organisation then only one local direction sign
may be provided at the warranted distance - local
direction signs may, however, subsequently be used for
individual facilities, within a campus area, even if this
includes public streets.
(b) suburb:
(i) may be signed at the most significant access points
(normally indicated by classified collector-distributor
streets) when the suburb has 100 or more erven;
(c) industrial area:
(i) may be signed at the most significant access points and
from a distance of up to 2 km from such access point
when the area is known to cater for traffic from outside
the region;
(d) produce market, abattoir, power station:
(i) may be signed, when the facility is of regional or greater
significance, from a distance of up to 2 km;
(e) waste disposal site:
(i) may be signed, when the facility is of regional or greater
significance, from a distance of up to 5 km, OR
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(ii) if the facility caters for members of the public from a
distance of up to 10 km or the nearest numbered route
whichever is the closest;
(f) park 'n ride:

adequate on-site or adjacent parking, where appropriate, and
that visitors do not cause any annoyance or hardship to
neighbouring residents.
7

Several of the local destination types listed may cover a large
area and may, in themselves, include "sub"-facilities which may
warrant signing. Such facilities should only be signed within the
immediate environs of the original destination. Such signs may
even include a mixture of local destination signs and tourist
destination signs. For example, a working harbour may well
have internal destinations which can be considered for local
direction signing, and others which warrant tourist signs.

8

One-off events, or very irregular events, which do not warrant
the provision of permanent local direction signs, may be signed
using temporary LOCAL FINGERBOARD sign TGDL3. An
urban authority may erect these temporary signs for the
duration of the event, or they may authorise a suitable service
organisation, such as the Automobile Association, to act on
their behalf. The warrant for the provision of sign TGDL3 should
be similar to that applicable to the most comparable type of
local destination, without the application of any long-term
criteria.

(i) may be signed from a distance of up to 1 km,
PROVIDED there are more than 20 parking bays and
that there are bays available on a regular basis;
(g) school:
(i) may be signed from the nearest collector-distributor
street by a maximum of three local direction signs,
PROVIDED that if the school has over 500 pupils, and
hosts visitors from outside the immediate community,
on a regular basis, such signs may commence from the
nearest numbered route;
(h) library:
(i) may be signed from the nearest numbered route by a
maximum of three local direction signs, subject to a
maximum distance of 1 km - if a numbered route does
not fall within such a range the facility should be signed,
if required, from the nearest collector-distributor street;
(i) post office:
(i) may be signed by a maximum of three local direction
signs subject to a maximum distance of 1 km,
PROVIDED the post office offers a 24-hour telephone
service;
(j) layby (industrial or general information ie. not tourist):
(i) may be signed from the nearest numbered route
subject to a maximum distance of 1 km;
(k) automatic teller:
(i) may be signed in a central business area subject to a
maximum distance of 500 m to 1 km, PROVIDED it is
the only facility of its type in the area and a 24-hour
service is available.
5

6

The main difference between Group 3C destination types and
Group 3B destination types is the manner in which they are
used. Any facility which is deemed to have a level of use which
is more in line with the regular use prescribed for Group 3B
destinations, may be considered for signing in terms of the
most appropriate destination type in Group 3B i.e. places of
worship may well have a level of activity similar to a medium
sized school (approximately 500 pupils). Otherwise all the
destination types in Group 3C may be signed by a maximum of
three local direction signs so that the furthest sign is no more
than 1 km from the facility, or is on the nearest
collector-distributor street, whichever is the nearer, PROVIDED
the facility has adequate on-site or adjacent parking for the
local congregation who attend an "event" at the facility.
NOTE: an "event" may include a funeral, a church service, a
sports meeting, a concert or similar activity.
Group 3D destinations may be signed by a maximum of two
local direction signs so that the furthest sign is no more than
500 m from the facility, or is on the nearest collector-distributor
street, whichever is the nearer, PROVIDED the facility has
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Fig 9.23
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Supplementary Local Direction Signing – Class “B” Route
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Fig 9.24
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Fig 9.25
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Local/Tourist Direction Sign Combinations
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Fig 9.26
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Local Direction Signing – Tertiary Arterial
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9.5 URBAN
SIGNING
9.5.1
1

2

3

TOURIST

9.5.1

DESTINATION

General

This section is provided to complement the material given in
Section 9.4 on the similar supplementary local destination
signing with which tourist destination signs in urban areas will
commonly have to be co-ordinated. In an urban environment
the functional differences between the types of destination
classified as Atourist@ and Alocal@ may be quite difficult to
determine. In general terms an urban road authority can follow
the classifications given in this chapter and is not likely to
encounter much opposition from facility operators (regarding
classification!). However, if an urban road authority wishes to
exercise discretionary powers there is no strong reason why
this cannot be done. For example, warrants are given in
Subsections 9.5.10 and 9.5.11 which cannot be considered as
obligatory. If an urban authority considers that there is good
reason for applying a different, but similarly derived warrant,
there is no reason why it should not do so. It is recommended
that in such instances the authority record the warrant used,
and the reasons why it is different. It is also recommended that
authorities consult with adjacent authorities in this regard so
that similar standards are ultimately applied in similar or
adjacent areas.

5

The provision of supplementary TOURIST DIRECTION signs
on urban Class AB@ routes in addition to DIRECTION signs
must be carried out with care. It is not difficult, in a busy urban
street environment, to overload drivers with information to the
extent that they are unable to take all the information in. The
ultimate result of such a situation could be confusion leading to
an accident, but at the very least the result is a waste of
financial resources in providing ineffective signs.

6

In certain areas it is quite possible that the overall demand for
TOURIST DIRECTION and/or LOCAL DIRECTION signs may
be greater than can reasonably be catered for by the provision
of individual signs for candidate destinations. Local authorities
should approach such potential problem areas in a pro-active
manner. A signing plan for tourist and local destinations should
be prepared as part of the Urban Guidance Signing Plan (see
Section 9.3 and Figure 9.16, Steps 10 and 13). Factors such as
the following should be taken into account:
(a) an established road-user need for a sign;
(b) the availability of access to the destination by the general
public (rather than exclusive access to member groups);

It is a particular feature of tourism signing that the demand for
signs is driven by tourist Adestination@ owners or operators.
This makes the role of the urban road authorities particularly
onerous, because demand is always likely to exceed the ability
to satisfy it, whether due to adherence to warrants, information
display constraints, spatial constraints, or cost constraints. A
fundamental principle relating to the provision of tourism
signs is that their function is to assist motorists reach their
destination, and they should not be seen as advertising
signs (see Section 9.7).
In a general sense the approach taken in this chapter in
differentiating between local and tourist destination types
involves the following principles:

(c) proximity of destinations to each other;
(d) traffic safety;
(e) competitive advertising;
(f) any other relevant factor.
Part of a pro-active plan for an area, with a potential for an over
demand for signs, should be the centralisation of information at
INFORMATION CENTRES, BUREAUX or LAYBYES. A well
organised approach to this level of guidance signing is to be
preferred over the permitting of uncontrolled, informal signs to
tourism or local destinations by the operators of the facilities at
the destinations.
7

Chapter 4: Tourism Signing deals in depth with all aspects of
tourism signing including all facets of tourism signface design
and tourism symbols. Chapter 4 has developed largely from the
need to provide tourism signing in rural environments.
However, the majority of the coverage of Chapter 4 is also
relevant to urban, metropolitan and particularly peri-urban
environments. Material given in Chapter 4 will not generally be
repeated in this chapter. Readers are therefore
recommended to familiarise themselves with Chapter 4 if
tourism signing is of specific interest to them.

8

Chapter 4 also introduces the concept of Ahigh density tourism
areas@. Such areas are particularly likely to develop in
peri-urban environments. The signing of high density tourism
areas is therefore covered in some detail from the urban
perspective in Subsection 9.5.8.

9

A specific aspect of tourism signing which has proven to be a
problem in the past, and which results from inadequate
co-operation between road authorities with abutting areas of
responsibility, is that of Afollow-up@ signing. The problem has
traditionally resulted from one road authority providing signs on
its road network, for a facility within another road authority's

(a) local destinations tend to attract or generate traffic from
within the urban community, although there will always be
Atourists@ who seek these destinations as well;
(b) local destinations tend to occur as individual entities;
(c) tourist destinations, by virtue of their tourist attraction or
service, tend to have a grouped attraction within a particular
environment - to the extent that the concept of high density
tourist areas has developed;
(d) tourist destinations tend to attract strangers or visitors from
outside the urban community in which they occur.
4

Figure 9.8 in Section 9.3 describes the information given by
guidance signs in a diagrammatic form. The illustration
develops the information given by the different classes of
guidance sign into APrimary@, ASecondary@ and ATertiary@
layers. Tertiary information is non-orientational and as such can
be supplementary to the ASecondary@ (orientational) level
signs, or it can be used at a lower level in the road network
without other types of guidance sign. Figure 9.22 in Section 9.4
shows the relationship between TOURIST and LOCAL
DESTINATIONS (for further information on LOCAL
DIRECTION signs see Section 9.4).
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network. This tends to put an obligation on the latter authority to
provide Afollow-up@ signs leading to the facility, or negotiate
with the facility representatives to do so, when the provision of
the signs may be contrary to the specific signing policies of the
latter authority. This problem may commonly arise in a by-pass
situation. It is considered bad signing practice not to follow-up
on the first sign towards a facility, through subsequent changes
in direction, until the final turn towards the facility.

9.5.2

4

Structure of Tourist Organisations

1

Chapter 4: Tourism Signing recommends that tourism signing
be approached in a structured way with high levels of
co-operation and co-ordination between the various road and
tourism authorities and organisations. Figures 4.1 and 4.2 in
Chapter 4 illustrate a possible approach to such structures from
Provincial to local levels. Figure 9.27 expands upon the urban
elements of the Chapter 4 figures. Chapter 4 also provides an
organisational flow-chart for the processing of requests from
tourist facility owners or operators for tourism signs (Figure
4.4). Whilst the range of authorities catered for in this flow-chart
is much greater than will be involved in an urban area, the
principles covered by the chart are recommended for use in
urban areas.

2

In order to achieve an adequate structure to handle tourism
information, including that provided by tourism signs, the
various levels of tourism organisation must manage, market
and co-ordinate this information for the benefit of tourists. In
doing so, they will inherently promote the welfare and
development of tourism in the area. In an urban context this
management of information will take a number of forms, largely
dictated by the size of the urban area and its proximity to other
urban areas. Figure 9.27 illustrates a typical structure
appropriate to large cities and metropolitan areas, and to small
to medium sized towns. Ultimately, whatever the size of the
specific urban area, its Local Tourism Organisations (LTO's)
will have a place in the line of communication to a Regional
Tourism Organisation (RTO) and the Regional Tourism Liaison
Committee (RTLC). Urban tourism organisations, commonly
publicity associations, should rely on their association with the
RTO and RTLC for assistance and guidance on facility
standards, consistent application of warrants etc. The functions
of these organisations differ within the different organisational
levels, but as far as tourism signing is concerned, common
functions of each organisation include:
(a) liaison with all role players to identify the need for tourism
signing in the relevant area of jurisdiction;
(b) development of an understanding of guidance signing
principles and the incorporation of these into criteria
developed for the signing of facilities;
(c) the preparation of a tourism signing plan for the area under
their jurisdiction;
(d) active participation, at appropriate levels, in tourism
communities comprising tourism, roads and other officials,
to consider and process applications for tourism signs.

3

jurisdiction of Aagencies@. Traditionally, representation on the
national and provincial NTO and PTO's, comes from the public
sector. The activity of the NTO and PTO's are primarily directed
at protecting the public, and thereby tourists interests, by
specifying quality standards for facilities and seeing that these
are adhered to.

Membership of the various tourism organisations is split
between public and private sectors, although the tendency is
for this type of activity to become a privatised activity under the

URBAN GUIDANCE

RTO's and LTO's are most commonly operated by the private
sector. Their activities therefore tend to be directed for the
benefit of tourist facility operators, which is not to say that the
interests of tourists are ignored. In some instances an RTO
may be a public run organisation but such instances are likely
to decrease with time. In an urban environment RTO's, and
LTO's in particular, are likely to be provided, supported and
sponsored by the town's or city's Chamber of Commerce. As
such, LTO's will commonly function broadly as publicity
associations. The terms of reference of a publicity association
are much wider than the promotion of tourism, since the
associations deal with all facets of business promotion in the
town or local council area. It is also likely that the skills of the
personnel involved in LTO's may be limited with specific regard
to tourism signing. It is therefore recommended that the public
sector NTO and PTO representatives make a specific effort to
develop awareness of the relevant criteria through the activities
of the Regional Tourism Liaison Committee's and through
workshops and seminars if necessary. The Regional Tourism
Liaison Committee, by virtue of its representation (see Figure
9.27), includes members from both the public and private
sectors of the tourism industry. As such it can offer an ideal
forum to resolve differences and foster high quality tourism
signing practices.

9.5.3
1

Urban
Tourism
Principles

Direction

Signing

The signing of tourist destinations in urban or
metropolitan areas should be strictly controlled simply
because of the size of the demand and the practical
difficulties in satisfying it, and because of the potentially
degrading effect on the urban environment of a
proliferation of signs, road traffic signs or otherwise. These
difficulties are much more prevalent in metropolitan areas than
in smaller urban centres. Tourists do still, however, need to
access all levels of tourist attraction, emergency service, and
accommodation facilities in almost all urban areas, large or
small. More so than ever, the principle that a facility which
is clearly visible does not warrant the provision of a sign,
should apply to tourist facilities in urban areas. For
instance in a suburban or an arterial environment filling
station advertising displays are perfectly adequate to
indicate the position of this service facility. In terms of
developing the tourism signing component of an Urban Signing
Plan (see Figures 9.12 and 9.16) the philosophy of the
following basic principles should be maintained:
(a) large metropolitan areas and other larger towns, which are
by-passed by national and the major provincial routes,
should co-operate with the national and provincial road
authorities in the provision of a basic network of tourism
signs, including any necessary follow-up signs, relating to
emergency and basic service facilities to serve long
distance travellers whose need
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9.5.4
is either urgent or just in passing;
(b) otherwise the needs of tourists within large metropolitan
areas, and other larger towns should preferably be catered
for by a strategically planned and co-ordinated network
of tourist information centres, bureaux or laybys AND
the other standard guidance signing components such
as numbered routes, orientation destinations and
street names;
(c) other tourist destinations in metropolitan areas, not covered
in terms of paragraph (a), should therefore preferably be
dealt with at more remote distances, by tourist information
facilities of one sort or another (see Subsection 9.5.9)
dealing with regions or areas, and should only be signed, in
accordance with the relevant urban tourism signing
warrants, at a local level in the final stages of an
approach journey.
2

6

On the approaches to a Class "B" junction, ADVANCE TURN
tourism signs GF2 and ADVANCE LOCAL DIRECTION signs
GDL1 may be located at two-thirds and one-third of the
distance from the junction respectively, which would be
appropriate for an ADVANCE DIRECTION sign GD1.

7

TOURIST FINAL TURN signs GF3 should normally only be
located at the final turn towards, or at or opposite the point of
access, to the tourist destination (see Figures 9.34 to 9.36).

8

It is likely that there will be a demand for both TOURIST
DIRECTION and LOCAL DIRECTION signs at many junctions.
This will add to driver workload when all signs are
required, and this aspect must be taken into account in the
design (see Volume 1, Chapters 1 and 4). Therefore, if tourist
AND local direction signs are warranted at a junction, signs
may preferably be provided in one of the ways indicated below,
namely:

The effect of the provisions of paragraph 9.5.3.1(a), presuming
a national or provincial freeway by-pass route without direct
access to service facilities, should be that the most
convenient access for drivers to the desired type of
service facility ONLY, are signed. An ideal arrangement,
when a network of urban freeways exists, is that such signs
should be located in advance of the first suitable access
interchange
AFTER
passing
through
a
freeway
system-to-system interchange. Such a policy should be
adopted for each basic direction of travel in the system. The
use of SERVICE EXIT SEQUENCE sign GF8 is recommended
in such complex freeway circumstances. The availability of
direct access rest-and-service areas is likely to increase within
metropolitan environs on freeway networks, and these
obviously offer passing drivers the best option in terms of
convenience and speed of service.

3

The effect of the provisions of paragraph 9.5.3.1(b) should
therefore be a reliance on the use of brown background tourist
signs displaying the tourist "i" symbol GFS B5-8. These should
be provided in co-ordination with the National and/or Provincial
Tourism Organisations who will have guidelines for the
provision of adequate tourist information and will inspect and
approve appropriate facilities.

4

The effect of the provisions of paragraph 9.5.3.1(c) should
result in the provision of specific tourist destination signing at a
consistent level in the urban street hierarchy, namely a local
level, irrespective of the size of the urban area.

5

This principle is the same as that used for LOCAL DIRECTION
signs.

TOURIST DIRECTION signs provide tertiary level information
(see Figure 9.22). As a group, the information they provide
must be considered in the context of the level of information
also provided by DIRECTION and LOCAL DIRECTION signs at
specific sites. It is not good practice to exceed the design
criteria for the transfer of information (see Volume 1,
Chapter 4, Section 4.4). For orientational ADVANCE
DIRECTION signs to function effectively, it is recommended
that a sign stack should be provided for each exit path from a
junction i.e. for a crossroad junction this means a stack for the
straight-on direction and one each for the right and left turn
directions. Since TOURIST DIRECTION signs do not have
an orientational function, stacks should only be provided
for those directions serving warranted tourist destinations.
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(a) by combining the two sign types on common supports so
that the total sign message of the tourist and local
destination signs is within the limits stated for a single sign,
and locating the combined signs at "two-thirds GD1"
distance from the junction; OR
(b) by designing a composite sign with the tourism message
displayed as an "insert" panel on the ADVANCE LOCAL
DIRECTION sign GDL1, also located at "two-thirds GD1"
distance;
PROVIDED that if the GD1 sign is not already in place, the
position allocated for it from the junction should be increased by
50% if at all possible, and the distances of the supplementary
sign be increased accordingly (see Figures 9.23 and 9.25).
9

If tourist destinations require to be signed at a junction in more
than one direction the messages applicable to each direction
shall be given in sign stacks, each mounted as a separate
stack on common support poles so that a right turn stack sits
above a left turn stack. This principle of the separation of
stacks is unique to TOURIST DIRECTION signs (for signface
display rules see Subsection 9.5.5 and Chapter 4: Tourism
Signing, Section 4.3, Figures 4.11 to 4.15).

10 If a street carrying high volumes of traffic generated by tourist
destinations intersects another street which leads to several
tourist destinations an attempt must be made to find group
descriptions for the destinations to reduce the display demand.
This may take the form of symbols plus SINGLE identifying
names. (NOTE: the most likely solution to this problem should
be the display of the appropriate collective name as a
destination on the normal DIRECTION sign system, since, by
virtue of its importance or familiarity it is likely to have
orientational value - such a name may commonly be the name
of the suburb in which all the tourist destinations are located.)
11 Once a tourist destination has been signed, the principle of
message continuity shall be applied so that it is signed through
subsequent changes of direction until the destination is
reached. (NOTE: for this reason straight-on tourist direction
stacks are not normally recommended unless the street
concerned is lengthy and/or is a cul-de-sac.)
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12 A limit of 8 "bits" of information should be applied to any
combined TOURIST/LOCAL DIRECTION sign. If separate
signs are used each should be limited to 6 "bits" of information
(NOTE: This provision will, particularly in combination with
DIRECTION signs, potentially allow very high levels of
information to be displayed. Such high levels of information
should not be permitted if all other relevant design factors are
not of the highest order i.e. a sub-standard letter size is
specified - see Volume 1, Chapter 4).

part of the message to road users. When the PRIMARY name
of a destination is also used it is used to qualify the reference of
the symbol. The vertical signface dimensioning is related to
these symbols rather than the text. The height of each symbol
is capable of supporting two lines of text without increasing the
vertical height of a sign or sign stack. Two techniques are
therefore recommended to further contain TOURIST
DIRECTION sign sizes when text is involved. These techniques
are:

13 Subject to the limitation on the number of "bits" of information
given above, the maximum number of destination names which
may be displayed on any TOURIST DIRECTION sign or
combined TOURIST/LOCAL DIRECTION sign shall be four
names.

(a) if the PRIMARY name is a two or more part namee.g. "Gold Reef City" (mine)
then the name could be placed in two lines in a right-justified
form –

14 If more than one destination name is to be placed on a
TOURIST DIRECTION sign stack, it is recommended that,
where possible, the order of appearance of the destination
names should be such that if one destination is reached before
another it should be above the other, OR if a turn comes up first
which leads to one destination, that destination should appear
above the other.

9.5.4
1

2

3

2

Gold Reef
City

(b) if the PRIMARY name is long and can be satisfactorily
hyphenated without risk of loss of meaning or readability,
then the primary name should be hyphenated and placed in
two lines in a right justified form -

Classification

In order to successfully implement urban tourism signs it is
recommended that a disciplined approach be followed. It is
necessary, in order to work in a disciplined way, to have
available a well-structured classification of tourist destinations,
so that applications from facility operators can be assessed in a
standard way in terms of a range of recognised types of
activity, attraction or service. Classifying applications in this
way, according to destination type, will also make it possible for
the relevant RTLC, on which the road authority is represented,
to allocate the appropriate symbol for use on approved signs.

e.g.

3

Makgadikgadi

The preferred signface display comprises a SYMBOL indicating
the category of tourist facility (see Table 9.2). According to
warrants, certain facility types may also display the PRIMARY
name of the destination, always to the right of the symbol
irrespective of the direction in which the sign is pointing (this
combination of symbol and primary name is mainly reserved for
tourist attraction and accommodation facilities). Details of the
warrants are given from Subsection 9.5.10 onwards. The
principles behind this type of display are:

(b) to limit the size of a text message;
(c) to limit the total message display the primary name is that
part of the name of the facility, which when combined with a
Ageneric@ category symbol describes the specific facility
being signed - avoiding the use of additional common
terminology such as museum, stadium, dam, park etc.

Signface Design Principles

The general principles relating to guidance signface design and
layout are covered in Volume 1, Chapters 1 and 4. TOURIST
DIRECTION signface design rules have been summarised in
diagrammatic form in Chapter 4: Tourism Signing, in Figures
4.11 to 4.16. Only the most basic principles are therefore
repeated here.

MAY 2012

or

(a) to provide early recognition of the facility type by means of
the symbol (generally, tourist service destinations and
Afollow-up@ signs display a symbol, or symbols, only);

To assist the classification process tourist attractions have
been organised into generic or "family" groupings. Table 9.2
illustrates this classification and each symbol is illustrated with
the appropriate warrants in Subsections 9.5.15 to 9.5.32.

The signface design principles for TOURIST DIRECTION signs
are essentially the same as those developed for LOCAL
DIRECTION signs. TOURIST DIRECTION signface design
places a high reliance on bold SYMBOLS to transfer the main

Suikerbosrand

When, for ease of the arrangement of words, the lower line
of text becomes longer than the top line, then the text
should be left justified. Two or more lines of text referring
to two or more destinations of a common type (i.e. two
hotels) should be left justified.

It is possible that an applicant, or the assessing official, may
feel that there is more than one option for classification. In
general it is recommended that, wherever possible, the most
generic classification be used since this is likely to result in the
use of a more easily recognisable tourism symbol on the sign.
In this context, if a facility offers more than one activity,
attraction or service the applicant should be required to choose
which one is most appropriate for classification purposes (see
Subsection 9.5.33).

9.5.5
1

e.g.

Text only messages may be used if it is felt that there is no
suitable symbol, however, this situation should rarely arise due
to the availability of the family or Ageneric@ class symbols, use
of which is encouraged.
4

A TOURIST DIRECTION sign, as with any other road sign,
shall be legible. However, the principle used in the tourism
signing system is to, generally, use one letter size smaller than
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used on the normal DIRECTION signs in the same
environment. For urban applications this rule should be subject
to a normal minimum letter size on TOURIST DIRECTION
signs of 175 mm /125 mm. A letter size less than 140 mm / 100
mm shall not be used. Internal spatial dimensions are also
reduced compared to those used on DIRECTION signs. The
use of these standards means that signs are commonly 20% to
30% more compact than DIRECTION signs, which is
considered acceptable in terms of the supplementary role of
TOURIST DIRECTION signs.
5

6

7

The use of DIN 1451 Style "B" lettering is recommended.
Consideration may be given to the use of DIN 1451 Style "A"
lettering in low speed urban environments.

11 The various signface design principles described in this section
are specifically dimensioned for TOURIST DIRECTION signs in
Volume 4, Chapter 7.

9.5.6
1

TOURIST DIRECTION sign symbols are sized according to the
same dimensional criteria as LOCAL DIRECTION sign
symbols, with a nominal design height and width of 15"d",
where "d" is the letter stroke width used on the sign (and the
letter height is 7"d"). The length of a symbol should not exceed
25"d@ and the height should not exceed 15"d@.

2

A tourism symbol is sized so that it may, if necessary support
two lines of text within a stack or panel without a need to further
increase the height of the stack or panel. When a symbol is
used with text it shall always be located to the left of the text.
The text may comprise any of the following options:

TOURIST DIRECTION signs may include straight-on, right-turn
and/or left-turn stacks, although the use of straight-on stacks is
not common (see paragraph 9.5.3.11). An individual stack may
be divided into up to three panels by internal border lines,
subject to a total display not exceeding three stacks or a
combination of four stacks/panels i.e. two stacks, one with
three panels is acceptable, subject to the total amount of
information (see paragraph 9.5.3.12). For right-turn and left-turn
stacks the right and left sides of the respective signs are
Acut-back@ to slope inwards from top to bottom at a rate of 2
horizontal to 5 vertical (for examples of tourism signface
designs see Figures 9.2 and 9.3).
Since TOURIST DIRECTION signs are commonly used in
supplement to DIRECTION signs on which navigational route
numbers are displayed, such route numbers shall not normally
be displayed on TOURIST DIRECTION signs, unless the only
destination in the direction in question is a tourist destination,
and the road is a numbered route. The display of a route
number is only likely to occur in an urban environment if the
route has been numbered as a tourist route.

8

Aesthetic signface design rules include the requirement that the
lengths of right-turn and left-turn stacks (and a straight-on
stack, if used) mounted on common supports shall be such that
all stacks shall be of equal length irrespective of stack or panel
message length. To further enhance signface aesthetic
treatment, where possible, it is recommended that symbols in
different stacks or panels be aligned vertically on the centre
lines of the symbols and that the first letters of any primary
names be left justified (subject to the effects of any two line
displays - see paragraph 9.5.5.2).

9

If a destination is located same distance beyond the final turn
towards it, a distance may be included on the GF2 or GF3 sign.
This treatment is not likely to be common in urban areas but
can occur fairly frequently in "peri-urban" areas. The distance,
given to the nearest 100 m, should be located below the
destination name and right justified on it. The distance
numerals should be followed by the letters "m" or "km" as
appropriate.

10 When the tourist destination is at the end of the road and it is
the only public destination, such a destination may be included
in the stack of a DIRECTION sign provided for the junction in
question, either within a brown "insert panel" or a brown stack
(see Volume 1, Chapter 4, Subsection 4.11.10).
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Symbols

(a) a single PRIMARY name in one line centred vertically to the
right of the symbol;
(b) a single PRIMARY name in two lines to the right of the
symbol (see paragraph 9.5.5.2);
(c) two PRIMARY destination names of the same type (in the
same direction) to the right of the symbol;
(d) three PRIMARY destination names of the same type (in the
same direction) to the right of the symbol.
3

If a symbol should need to be used with three PRIMARY
names representing three destinations of the same type in the
same direction, then the symbol size should be made
"oversize" by one standard increment in the value of "d" i.e.
from 20 mm to 25 mm, or 30 mm to 40 mm.

4

Symbols shall not be used on TEMPORARY FACILITY tourist
sign TGF17.

5

Wherever possible, sign designers should try to use the
Ageneric@ family symbols identified for the sub-groups of tourist
attractions (see Table 9.2 and Chapter 4, Section 4.3,
Subsection 4.3.10). Adherence to this recommendation will
make the learning of the more important symbols more
effective. If the need arises for a symbol which is not
documented, or cannot be covered by the principle indicated
above, the designer or manufacturer shall make this need
known, with a sketch proposal, to:
The Secretary
Route Numbering and Road Traffic Signs Sub-Committee
c/o Department of Transport
Private Bag X193
Pretoria
0001.

9.5.7
1

Shape, Size and Colours

TOURIST DIRECTION signs shall be rectangular in shape,
horizontal in format and with a cut-back vertical side in the
direction of turn, with the exception of the part-time facility
FINGERBOARD type sign which shall have one side shaped to
a point.
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9.5.8
2

The size of TOURIST DIRECTION signs is dependent on the
symbol and destination messages to be displayed and the
choice of letter size to be used (see Volume 1, Chapter 4,
Section 4.3 and Volume 4, Chapter 7).

3

TOURIST DIRECTION signs shall have a brown background
colour with white symbols, text, arrows and border. A limited
number of symbols, primarily in the emergency service class, are
multi-colour symbols. TOURIST DIRECTION signs are not
provided in temporary colours, with the exception of
TEMPORARY FACILITY sign TGF17 used for signing short term
tourist attractions. The colours of TGF17 signs shall be a black
background with yellow text and border.

9.5.8
1

2

High Density
Routes

Tourism

anticipated that the manner in which many identified HDTA's will
be used by the public is in a very informal meandering way. It is
quite likely under these circumstances that tourists may lose
their bearings and require relatively frequent reassurance as to
where they are. Consistent with the objective of limiting total sign
area within the system, whenever practical, the concept of
utilising compact TOURIST ROUTE MARKER guidance signs,
GE18, is worth considering. Since certain roads within a high
density tourist area could be recommended to be designated as
tourist routes, it becomes relevant to consider using TOURIST
ROUTE MARKER signs. Such signs should display the tourist
route number and the theme symbol for the area, and can be
used for route confirmation purposes. They can also be used
instead of the much larger GF2 or GF3 signs at junctions of two
tourist routes (see Figures 9.2, and 9.28 to 9.30).

Areas/Tourist

HIGH DENSITY TOURISM AREAS (HDTA) have commonly, to
date, tended to develop in peri-urban areas around the greater
metropolitan areas in South Africa, although this does not mean
that the conditions relevant to the development of an HTDA
cannot occur in the vicinity of smaller urban areas. A summary of
the signing criteria for the creation of an HDTA is therefore
included in this chapter (for greater detail see Chapter 4). During
the development of the Guidance Signing Plan the potential for
one or more areas to be treated as HDTA's may be identified.
Due to the relative complexity of such areas, identification of the
scope and limits of an area will normally require a specific study.
A HIGH DENSITY TOURISM AREA can be defined by the
following statement :<R>Athe complexity of multiple routes and
the proliferation of demand for individual tourism signs exceeds
the capability to supply signs conforming to agreed guidance
signing principles within a definable area@.<R>In terms of the
normal rules applicable to the provision of supplementary
TOURIST DIRECTION signs, the sort of complexity which could
exist in an HDTA could mean that any attempt to deal with the
demand conventionally, would, almost certainly result in a
chaotic number of signs, at considerable expense, and in such a
way that by their very numbers, the signs would be ineffective.
The challenge therefore is to design a systematic guidance
signing scheme for a specific area which can satisfy the
demands, without incurring high costs or creating a chaotic
situation.
TOURIST ROUTES are formally numbered routes. As such they
effectively take the "nearest" numbered route closer in the road
hierarchy to many tourist facilities. The principle effect of
numbering a TOURIST ROUTE is that, at the turn off from a
numbered navigational route, i.e. R44, it is only necessary to
provide a TOURISM sign identifying the route. This sign will
normally display the tourist route number in yellow, a theme
symbol (e.g. scenic, mountains, coastal etc.) and the route name
which may be unique or be the same as the theme. This will be
significantly less information for drivers to absorb than individual
signs to all facilities along the route. This approach may be
relaxed if emergency facilities exist on the route. The information
relating to any emergency facilities should be given in a separate
panel below the route description. TOURIST ROUTES may
commonly be warranted within a HIGH DENSITY TOURISM
AREA. Additional signing may be necessary to provide route
continuity or where two TOURIST ROUTES intersect. It is also

3

A TOURIST ROUTE can also be established over an existing
numbered navigational route. In this case a tourist route number
is not allocated. The route is identified by supplementary
TOURISM signs giving the route theme symbol and route name.
TOURIST ROUTE MARKER signs may also be used for such an
application. This type of tourist route is less likely to occur within
an urban area, but the criteria remain relevant if a potential need
is identified.

4

In any area concerned with developing tourism, there will be a
maturing process as facility owners become more and more
commercial and they seek new ways of attracting visitors. One of
these ways will be the request for tourism signs, and the
Regional Tourism Liaison Committee, which includes
representation from the road authority, must manage those
applications effectively (see Subsection 9.5.2). The following list
describes how a tourist area might develop:
(a) seasonal - once per year;
(b) restricted hours - variable or limited opening times;
(c) low density - isolated clusters of attractions;
(d) medium density - groups of clusters of attractions;
(e) high density - area-wide attractions.

5

The preparation of a Guidance Signing Plan will have already
established a consultative process with role-players of influence.
When considering the possibility of establishing a HIGH
DENSITY TOURISM AREA or a TOURIST ROUTE the
consultative process must be extended to role-players specific to
the area in question. In a similar way to the development of the
Guidance Signing Plan (see Figures 9.12 and 9.16), it is
essential to explain the signing principles and constraints to the
role-players. As part of the subsequent study the following
information should be gathered (details of the existing guidance
signs, and any deficiencies these may have, will already have
been recorded as part of the work on the Guidance Signing
Plan):
(a) an inventory of existing tourism facilities and services;
(b) a quality assessment of the facilities;
(c) classification of the facilities as full-time or part-time;
(d) classification of facilities according to Table 9.2;
(e) determine the potential for growth in tourism activity;
(continued on page 9.5.12)
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Fig 9.28

MAY 2012

9.5.9

Tourist Route or Area Signing Signface Elements and
Typical Signs Used at Entry Points or Gateways
SARTSM – VOL 2

URBAN GUIDANCE

9.5.10

Fig 9.29

URBAN GUIDANCE

URBAN TOURIST DESTINATION SIGNING

Signing a High Density Tourist Area with Similar
Theme Tourist Routes (see Figure 9.30)
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Fig 9.30
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9.5.11

Tourist Signs Used to Identify a High Density Tourist Area
and Tourist Routes (see Figure 9.29)
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9.5.12
(continued from page 9.5.8)

(a) the signing treatment of the whole area; and

(f) definition of appropriate boundaries to the area;

(b) the signing treatment of individual facilities.

(g) assess the need for tourist routes within and/or abutting the
area - this has the potential to significantly reduce the
overall signing required to achieve a cost-effective plan.
6

7

It is very probable that candidate HDTA's will include significant
numbers of Apart-time@ facilities. It is normally a prerequisite for
the signing of tourist facilities that they are open to the public on
a full-time basis (or very nearly full-time). The relevant warrant
commonly requires the facility to be open for 12 hours a day for
365 days a year. Part-time facilities can, however, represent
the core of tourism activity in an area. A special class of
PART-TIME FACILITY sign, GF17, has been allocated for use
in signing this class of facility (subject to compliance with
certain criteria). This sign has a FINGERBOARD shape, but
otherwise follows the same signface rules as other TOURIST
DIRECTION signs. It is desirable that part-time facility
operators display an additional sign, within their property but
clearly visible from the approaching roadway, which should be
a changeable sign capable of indicating when the facility is
"OPEN" or "CLOSED". The sign may include any unique
"Emblem" or "Logo" adopted by the area for "branding"
purposes.
Temporary events are, in essence, one-off part-time tourist
attractions, although many of them may be regular annual
events. These may be signed using TEMPORARY FACILITY
sign TGF17, and the signs are commonly erected and removed
by a service organisation such as the Automobile Association.
These signs should be truly temporary signs and conform to
the black-and-yellow temporary sign colour code. Typical
temporary events include (a TGF17 sign is illustrated in Figure
9.2):
(a) auctions;
(b) festivals;
(c) fetes;
(d) gymkhanas (and other infrequent sporting occasions, etc.).

8

9

There is a general trend towards the provision of multi-function
venues. These may have a significant potential to attract
visitors, and from a very wide catchment area. Many of these
visitors will be unfamiliar with the location of the venue.
Consideration may be given to providing such facilities with
part-time tourism signs, GF17, because the facilities are not
operating all the time, and relying on such signs to guide
visitors rather than providing regular TGF17 signs. An
alternative to such an approach, in an urban or peri-urban area
might be to use a LOCAL DIRECTION sign. The latter would
particularly be the case if the events being staged are directed
at commercial participation rather than as tourist attractions,
although at this level there is no strong argument for one type
of sign over the other.
One of the main objectives of the planning and
development of a tourism signing plan for an area should
be to develop some concept which will offer an adequate
compromise solution to the various conflicting problems
which exist. In most cases, the possible solution will be at two
levels, namely:
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10 Throughout the preparation of a tourism signing plan for an
HDTA, close attention should be paid to finding ways of
reducing the need for large signs or large numbers of signs.
The motivation for this approach is to achieve the most
effective signing reasonably possible by means of the least
possible total sign area, and this for two basic reasons:
(a) to limit the overall environmental intrusion of the signs (but
still have enough impact for them to achieve their purpose);
and
(b) to limit the total cost of the signs.
11 It is an established principle, covered in Volume 1, that signing
for an area can be kept within reasonable limits if the area has
a uniqueness of identity which can be used on tourism signs
(see Figure 9.28), involving:
(a) a Unique Collective Name - the need for alternative means
of displaying tourism information will usually arise due to an
"overload of information" at an existing intersection or on an
existing tourism sign; in this instance, a pro-active approach
is recommended whereby a collective "name" or "identity"
is used to replace a number of separate tourism facilities;
this option is clearly cheaper than an information lay-by,
requiring the usual brown tourism signs only, but it should
be facilitated through the local or regional tourism
organisations, in consultation with the appropriate tourism
stakeholders; the existence of such a tourism body will
therefore expedite any discussions and final proposals; to
keep sign area down a "collective" name for an area should
be kept concise, but should certainly not exceed 2 to 3
words; the name allocated to a tourism area should either
be unique to a geographic area or unique to some theme
such as historical mining ("Old Digger's Route") or scenery
("Namaqualand Flower Route");
(b) Collective Route or Area Symbol - in the context of tourism
signing, the other method by which a tourism area should
be collectively identified, as "an area", is by means of an
appropriate symbol; the symbol can relate to a descriptive
representation of the area, e.g. a "mountain" symbol for an
area in the Drakensberg, or to an established theme for the
principal activities of the area, e.g. a symbol representing
"wine", or "arts and crafts" symbol for an area such as the
Crocodile River Ramble Area; the symbol should be used
together with the full name of the high density tourism area;
(c) even if generic tourism symbol(s) can be used with a
unique or collective name to describe a high density
tourism area, it may still be desirable to identify the area
with a unique "Emblem" or "Logo" - such an emblem or
logo may be used on an off-road information sign at a
laybye at the gateway to the area, and at the entrances to
individual facilities.
12 The use of generic theme symbols such as "arts and crafts",
"historic", "wildlife" or "scenic" also has the potential to keep
within controllable limits the total numbers of symbols available
for use on tourism signs (see Table 9.2). The larger the number
of symbols, the greater will be the difficulty experienced by
drivers in interpreting them correctly and also in sign
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manufacturers supplying the correct symbol. The function of the
symbol to allow early recognition of the associated destination,
with a minimised need to read words on a sign, will also be
eroded by large numbers of symbols, many with distinct
similarities.
13 Once the limits of an high density tourism area, the road network
within the area (including minor roads), and an inventory of
candidate tourism facilities and services have been established,
consideration should be given as to how to limit the number of
tourist signs required at the more important or busy junctions.
Many of the minor roads in an area could provide access to three
or more facilities or services. It should, therefore, be natural to
consider some of the minor roads as "tourist routes".
14 In order to keep the system as simple as possible and for such
routes to form a logical extension of the existing numbered route
system, the use of the designatory uppercase letter "T" is
allowed, e.g. "T1" , "T2", etc. A very significant benefit of this
approach is that the signs on, for example, a provincial
numbered route on the approach to a junction with a numbered
tourist route, would display a tourist route number, a generic
symbol and the unique collective name. Many such junctions
may end up being signed in this manner. In this way, the
alternative need to try to indicate a multitude of specific tourism
destinations, at such junctions, is avoided at no disadvantage to
the driver, or to the facility. This is because an awareness of the
tourist route number required to reach a specific facility is a very
simple piece of information to promote and acquire. Once on the
tourist route, drivers will now expect to see a sign to the specific
tourism destination they are seeking. The signface elements for
the Crocodile Ramble Area are illustrated in Figure 9.28 as an
example of specific signs indicating a tourist route as opposed to
a tourism facility.

9.5.13
18 Figure 9.29 shows an area in which two numbered tourist routes
have been created, in addition to five navigational numbered
routes, four of the latter of which create the majority of the
perimeter of the theme area. The signing for this example has
been developed according to a concept known as the "Gateway
Perimeter" method. This concept involves a significant
concentration of the information and signing effort at the main
points of entry to the area. Signing at internal junctions between
numbered routes, including numbered tourist routes, is limited to
TOURIST ROUTE MARKER signs GE18. Because of the likely
high number of facilities in the area the "Gateway" method also
recommends the establishment of tourist information centres or
laybys at the "Gateways". This can be a costly process and
requires a high measure of commitment from the tourist
operators in the area. The "Gateway" concept is therefore
recommended for the most highly developed or concentrated
tourist areas.
19 In Figures 9.29 and 9.30 the signs shown by number are of the
following types:
(a) (1) - GF1 FREEWAY ADVANCE EXIT signs displaying an
interchange number, the tourist area theme symbol and the
tourist area theme name ( if the route to which the freeway
exit leads is a numbered tourist route then the tourist route
number should be displayed in front of the symbol);
(b) (2) - GF2 ADVANCE TURN DIRECTION signs displaying the
tourist area theme symbol and the tourist area theme name
(these lead to a numbered navigational route within the
tourist area);
(c) (2A) - GF2 ADVANCE TURN DIRECTION signs displaying
the tourist route number, the tourist area theme symbol and
the tourist area theme name;
(d) (3) - optional - GL6.3 (TOURIST AREA NAME)
GEOGRAPHICAL LOCATION sign to identify the start of the
tourist area - see Volume 1, Chapter 4, Section4.6,
Subsection 4.6.9;

15 In principle, the signs described above should be provided by the
road authority as part of the basic navigational Guidance Signing
Plan for a high density tourism area.
16 The allocation of tourist route numbers and the signing described
in paragraph 9.5.8.11 is intended to enable tourists to make what
amounts to a "final" turn from a numbered route towards the
tourism destination they seek. It is a criterion of the route design
process that the number of tourist destinations on such a route
should be three or more. This limit is dictated by the norms
applicable to tourism signface design.
17 It should be noted that, in terms of this criterion, signing of
specific tourism facilities or services may still be provided directly
from navigational numbered routes, numbered tourist routes and
other roads which have not been allocated a number. For most
high density tourism areas it is possible to classify tourism
destinations into three groups, as follows:

(e) (3A) - optional - GE18 END OF TOURIST ROUTE/AREA
signs;
(f) (4) - GE18 TOURIST ROUTE MARKER signs.

9.5.9
1

Tourist Information Centres, Bureaux or
Laybys

The provision of tourist information about and within an urban or
high density tourist area is very important to the overall
effectiveness of the signing and operation of the area. Tourist
information can be provided in one or all of three ways (see
Figures 9.31 and 9.32):
(a) (gateway) information centres;

(a) full-time attractions or services;

(b) information bureaux or agents; and

(b) part-time attractions or services; and

(c) information laybys.
2

(c) temporary attractions or services.
The level of signing should be different for each group and the
provision of signs in all cases should be subject to approval after
formal application.

MAY 2012

Gateway information centres may be situated at the entrances to
larger tourism areas. These are likely to be major facilities, often
(continued on page 9.5.16)
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9.5.14

Fig 9.31
Urban Tourist Information
Facilities - 1
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9.5.15

Fig 9.32
Urban Tourist Information
Facilities - 2
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9.5.16
(continued from page 9.5.13)
manned, and for this reason can normally only be provided for
on a limited basis. The whole approach to signing a large high
density tourism area can, however, be developed around the
provision of high quality gateway information centres.
3

A whole city or town area can be provided with a network of
tourist information centres in a similar way to the "gateway"
technique. Opportunities may not always exist, however, to
locate the tourist information centres at true "gateways" to the
city or town. Larger cities and towns may also require
strategically located "in-fill" information centres. This type of
approach will limit the number of tourism signs that need to be
provided, more or less, to "final turn" type signs, because drivers
will be able to navigate adequately until they are relatively close
to their final destination, as a result of the information obtained at
the centres. The number, size and sophistication of this type of
information centre will depend entirely on whether the city or
town has a tourism appeal which is:
(a) spread evenly throughout the city; or

(c) not very highly developed at all.

5

6

7

A city or town which owes much of its development to tourism
appeal is recommended to provide a network of quality tourist
information centres, even if the tourism is of seasonal nature.
This will limit the demand for individual tourist facility signs.
When there are only scattered areas, within or adjacent to the
city or town, of tourism appeal, a signing process similar to that
used for high density tourist areas is recommended. At the other
end of the scale, if tourism is not a significant factor in a town,
any tourist information which is relevant can be provided through
the local publicity association office or by strategically located
layby / tourist information board. It will significantly improve the
effectiveness of any tourist information centre or publicity
association which is only manned during normal working hours, if
it also incorporates a Tourist Information Board, or at least a
tourist notice board in the window. These facilities can thereby
provide basic information outside working hours.
It is recommended that the tourism management committee
establish a co-ordinated network of information agents by
utilising existing service stations, cafes and shops in the area.
Such centres of information should be indicated by tourist sign
GF17 displaying the TOURIST INFORMATION symbol GFS
B5-8. This concept will only be effective if the agents are
enthusiastic about their role. If they are only open for limited
hours, it will be beneficial if they make sure that basic
information, such as emergency contact telephone numbers and
a map of the area, are available to view on a 24-hour basis.
It is also within the of responsibility of the tourism management
committee to see that each and every facility in the area acts as
a mini information agent, prepared to promote the area as a
whole.
Subject to affordability, the technology exists whereby the
centres of information could be fully automated by utilising
electronic media tourist information booths which operate in a
manner similar to an ATM at a bank.
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Information laybys with map signs of the area may be
strategically located so that tourists entering the area can obtain
an overview of the area. As an unmanned facility, an information
layby can represent a liability of sorts since the information is
likely to require regular updating, and such facilities are prone to
vandalism.

9

It is likely that information lay-byes will need to be
self-supporting, i.e. responsibility for updating and maintenance
will be for the local/area publicity or tourism body and/or the local
authority concerned. However, such facilities, if combined with
existing service facilities such as strategically located service
stations, or picnic sites or scenic viewpoints, can offer an
excellent means to disseminate tourist information.

10 The following functions of Tourist Information Boards in an urban
environment have been identified:
(a) to indicate to road users that they are entering a tourism area
of interest;
(b) to provide road users with a schematic map of the area so
that they may orientate themselves should they be uncertain
of their exact location;

(b) limited to one or two definable areas; or

4

8

(c) to indicate where other tourist information offices are in the
area;
(d) to indicate the locality of the regional tourism office;
(e) to promote tourism by creating an increased tourism culture
in the area amongst the inhabitants and role players.
11 Tourism Information Boards should include:
(a) design and detail in a variety of forms; the information board
should be colourful and attractive and should utilise the same
details as those appearing on the tourism signs, such as
symbols;
(b) the following information:
(i) the Ai@ symbol;
(ii) an orientational insert map of the specific area and
surrounding areas;
(iii) legend describing tourist facilities;
(iv) if possible a distance table showing distances between
other towns in the region;
(v) the "branding" logo of the tourism association or area;
(vi) legend AWelcome to...." with the area name or area.
12 The positioning of information boards is one of the most critical
elements in order to derive the maximum value and lifespan from
such boards. The following factors are relevant and must be
considered in the assessment of likely positions:
(a) if practical, a favourable background promoting the area –
e.g. a scenic view;
(b) adequate sight distance before the sign so that there is a
sufficient safe stopping distance in order to gain access to
the site;
(c) favourable gradient for vehicles pulling away from the site;
(d) an existing service station or similar site is preferable
because of the costs involved in building a dedicated layby,
and the time to become operational;
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(e) an undeveloped site with trees is ideal in order to provide
shade;
(f) vandalism must be borne in mind, and areas where people
wait for public transport should be avoided;
(g) positions close to intersections should be avoided because
of conflicting traffic manoeuvres, which increase the risk of
an accident.
13 Subject to the layout of any site or layby provided (see Figures
9.31 and 9.32), information boards should be placed, just like
normal road signs, at a height of 2 m above ground level and in
front of the site. Allowance should be made for at least three
cars to be parked at a particular site or layby at any time. This
would require approximately 100 m2 of parking area. The area
should preferably be tarred so that a muddy surface does not
deter drivers from parking.

9.5.17
limited it is recommended that warrants be applied as firm
policy. If a city or town has well developed guidance signing
skills, however, then warrants may be considered as not being
binding or mandatory procedures, but rather as structured
guidelines to simplify the work of the personnel involved. The
personnel may even adapt the warrants given below to suite
their specific environment. It is recommended that policies and
individual variations in practice be documented for training and
consistency purposes.
2

14 The positions of tourist information laybys should be clearly
indicated using adequately sized LAYBY ADVANCE signs GF5
and LAYBY TURN-IN signs GF6.
15 Tourist information boards may be designed to be read either
by drivers sitting in their vehicles or by persons outside their
vehicles standing in front of the board (or both circumstances).
The following guidelines may be of assistance in the detailed
design of tourist information boards. (Figures 9.31 and 9.32
show typical information boards that may be used at
information centres and laybys):

(a) whether a facility should be included in the tourist
information system; and
(b) whether a facility should be provided with FINAL TURN
sign GF3 or PART-TIME FACILITY sign GF17, as
appropriate; and

(a) letter style - whilst the style of lettering need not be
prescribed, the use of clean, uncluttered letter styles is
recommended - a typical such style is Helvetica or the DIN
1451 Part 2 letter style; it is recommended that text be
displayed primarily in lower case letters, as in normal
written text;
(b) lower case letter height:

(c) what rules are applicable to individual signface layout
designs; OR
(d) what TOURIST DIRECTION signs are applicable if
information centres are not effectively provided.
3

The basic requirement to be complied with in the provision of
urban TOURIST DIRECTION signs is that drivers shall have
sufficient time, in terms of their environment and driving task
demand, to safely take in the additional information being
offered by the supplementary sign. Therefore, if existing
primary or secondary DIRECTION signs, and/or existing
LOCAL or TOURIST DIRECTION signs require all the
available attention of drivers, then the additional TOURIST
DIRECTION sign under consideration shall NOT be
warranted.

4

It is a basic hypothesis that, with the aid of tourist maps,
brochures and information centres, the existing hierarchy
of numbered routes and orientational destinations given
on DIRECTION signs, and an adequate system of STREET
NAME signs, drivers should be able to reach a point in
relatively close proximity to their intended urban tourist
destination before supplementary TOURIST DIRECTION
signs may be considered necessary.

5

From this hypothesis the provision of tourist direction signs in
urban areas should, irrespective of any individual warrants
applicable to the type of tourist destination, conform to the
following principles:

(i) 3 mm per metre of viewing distance under good lighting
conditions;
(ii) 6 mm per metre of viewing distance under a wider
range of lighting conditions;
(iii) 8 mm or above per metre of viewing distance for
greater visual impact or to establish an information
hierarchy (i.e. for titles);
(iv) the ratio of lower case letter height to uppercase letter
height varies from 2:3 to 3:4 according to letter style,
the ratio for DIN 1451 Part 2 style lettering is 5:7;
(c) symbols - subject to the complexity of symbols involved
these should range between 10:7 and 15:7 times the size of
upper case letters used on the board (whilst all symbols
may not be uniform height, tourism signs symbols have a
nominal ratio of 15:7 and guidance sign symbols have a
nominal ratio of 10:7 in relation to DIN 1451 Part 2 upper
case letters).

9.5.10 Warrants for Signing Urban Tourist
Destinations
1

Chapter 4: Tourism Signing deals with the management of
tourism signing applications in Section 4.2. It is recommended
that urban authorities familiarise themselves with this topic.
Having done so, it is then relevant for the personnel involved to
decide how warrants are to be used in the management
process. If knowledge and skills regarding tourism signing are
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The details given in Subsections 9.5.10 and 9.5.11 are
provided to assist urban personnel, Provincial, Regional and
Local Tourism Organisations (see Figure 9.27) and members of
Regional Tourism Liaison Committees, with the processing of
applications for TOURIST DIRECTION signs in urban and
peri-urban areas. However, it is recommended that the
application of warrants in an urban environment be subject to
the adoption of a policy to implement tourism information
centres, bureaux and/or laybys, either singly or as a
co-ordinated network of such centres. Subject to the level of
implementation of tourist information centres, warrants are
applicable as follows to determine:

(a) tourist direction signs will not be warranted when the
location of the destination concerned is obvious to
road users, PROVIDED that, even if the location of the
destination is obvious, if the access to it is not obvious
an appropriate TOURIST DIRECTION sign may be used to
identify the point of access;
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9.5.18
(b) the provision of TOURIST DIRECTION signs should not
commence further from the destination than the
nearest numbered route i.e. signing for an individual
destination should not occur from one numbered route
to another numbered route; however, when a tourist
attraction may reasonably be approached from two
different numbered routes, particularly two parallel or
converging routes, signs may be provided on both
routes if this is ultimately to the advantage of tourists
(see Figure 9.34);
(c) the facilities available at the tourist destination must be of a
standard which is acceptable to a reasonable tourist;
(d) when a number of tourist destinations can be reached in
one direction, from a particular junction, an attempt shall be
made to determine some single collective name which
will adequately guide road users in the correct direction;

9 Subject to the principles given in paragraph 9.5.10.5 the tourist
facility types listed in Table 9.2 may be signed in urban areas in
accordance with the detailed requirements of the warrants
given in subsequent subsections.
10 Special tourist related events, which occur on a one-off or
irregular basis, may be signed using a temporary SPECIAL
EVENT sign TGF17, commonly administered and erected by a
service organisation such as the Automobile Association.
Provision of sign TGF17 should adhere to the principle
warrants laid down for similar full-time tourist facilities.

9.5.11 Level 1 Warrant Criteria:
1

(a) locational details:
(i)

(e) in extreme cases where many tourist destinations (and
indeed local destinations as well) occur, consideration
should be given to providing a suitable information facility
(centre, bureau or layby) with enough local detailed
information to simplify the local navigation process.
6

(iii) is facility accessed directly or indirectly from this
numbered route;
(iv) identification details of road from which access is
obtained (when not a numbered route);
(b) access warrants:

(a) Level 1: general criteria relating to position and accessibility
applicable to all groups of facility (see Subsection 9.5.11);

(i) based on the locational details are tourism signs likely
to be required or not;

(b) Level 2: criteria specific to each type of facility relating
principally to hours of operation, distance from the
approach road, and most important the quality rating of the
facility (see Subsections 9.5.12 to 9.5.32);

(ii) even if facility is clearly visible from the road are tourism
signs necessary to identify the point of access;
(iii) is the access road of an all-weather standard;
(iv) are internal roads of an adequate geometric standard to
offer good mobility.
2

(i) the use of a primary name;
(ii) supplementary tourist symbols;
(iii) a collective "area" symbol;
(iv) the distance to the facility;
(v) a route number.
7

8

(name of nearest town - rural only);

(ii) number of nearest numbered route (see paragraph
9.5.10.5(b));

Tourist sign warrants for general use are provided in three
levels as follows:

(c) Level 3: criteria specific to the design of the TOURIST
DIRECTION sign to be provided with particular regard to
(see Subsection 9.5.33):

The following factors are taken into account for all tourist
facilities, before continuing with the warrant investigation:

The Level 2 warrants are detailed in the following subsections,
in groups or individually, as appropriate. Where relevant, an
illustration of the applicable tourism symbol is given. The
subsections describe tourist attractions followed by emergency,
vehicle, food, general and rest area services, and
accommodation facilities.

9.5.12 Level 2 Warrant Criteria:

Level 1 and Level 3 warrants are applicable to all applications
for TOURIST DIRECTION signs. Level 2 warrants, because
they apply to individual facilities or facility groups, are listed
separately in the group and type order given in Figure 9.22 and
Table 9.2.
As has been noted previously, several generic, family or group
symbols, and therefore warrants, are provided. Specific
applicants for tourism signs may also not be aware of different
symbol options available to them. More than one symbol, and
therefore warrant, may, in fact, be permissible to represent their
facility. LTO's and Regional Tourism Liaison Committee's
should take pro-active action to:
(a) encourage the use of generic symbols as widely as
possible (this applies particularly to the signing of High
Density Tourism Areas);
(b) otherwise guide applicants to choose the single most
appropriate symbol/warrant, when options are available;

Tourist Attractions: All Groups
1

2

The criteria listed in paragraph 9.5.12.2 are generic to all types
of tourist attraction, identified in this Manual or in the future. If a
specific criterion is appropriate to a facility type this will be
noted in the relevant paragraph. Additional criteria are given for
individual facility types in the subsequent subsections. All
facility types are listed in these subsections even if they are
unlikely to occur in urban areas, on the basis that almost any
type of facility can occur in a peri-urban environment.
The following generic warrants are applicable to all tourist
attraction facilities:
 shall be open to the public;
 any on-site buildings shall comply with all statutory
requirements of local and other authorities in terms of
regulations such as Building Regulations SANS
10400:2011 or later, and if used for trading purposes shall
legally be covered

(c) limit the use of supplementary symbols.

URBAN GUIDANCE
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by a current trading/operating licence;

9.5.19

 shall be in a good state of repair;

9.5.13 Level 2 Warrant Criteria:
Tourist Attractions: Groups A1 and A2:
National and Provincial Parks

 toilet facilities should be available (see paragraph 9.5.12.4):

1

 shall have a clean, attractive and well-kept appearance;

 urban (peri-urban) - within 10 km of nearest numbered
route;

●

for the public during open hours;

●

for both genders;

●

with adequate and suitable illumination;

 reception shall be available 12 hours a day, 365 days per
year, with provision to make prior reservations;

●

with adequate natural and artificial ventilation;

 information shall be available from the reservations office;

●

subject to regular inspection for cleanliness and state of
repair/maintenance;

 shall exhibit indigenous flora and fauna.

●

shall be clearly signed;

●

shall have floor surfaces and levels that minimize any
hazard;

2

 shall provide, or be mentioned in, an information brochure;
 visitors shall be registered;
 safety/medical response or contact information shall be
provided;

 facilities such as restaurants, picnic tables, braai facilities
and boat spillways, each complying with appropriate
warrants.

9.5.14 Level 2 Warrant Criteria:
Tourist Attractions: Group A3:
Resort Attractions
1

 shall provide an adequate number of rubbish/litter bins
together with a regular rubbish removal service;

 accommodation shall be provided which complies with
appropriate warrants (see Subsection 9.5.32);
 reception shall be available 12 hours a day, 365 days per
year, with provision to make prior reservations;
 information to be available from the reservations office;

Wherever practical the following should also be provided:

 if water and/or shoreline activities are included these shall
be safely and effectively co-ordinated and certified by the
Departments of Environmental Affairs (DEA), Water
Affairs(DWA), Tourism (DT) and/or Agriculture, Forestry &
Fisheries (DAF&F), as appropriate or their appointed
agents;

 drinking water;
 food services or picnic tables/braai facilities.
If a tourist attraction is in a completely natural state, with no
built facilities, the requirement for toilets may be waived.

5

In the following subsections the first warrant criterion most
commonly stated is a distance warrant. This distance warrant is
a maximum distance and is always stated as being from the
nearest numbered route. There is no reason why any urban
authority may not adapt its own distance standards, but if it
does these should be applied consistently. There is also no
reason why a tourism symbol/sign cannot be warranted for use
from a lesser road such as a tourism route or an un-numbered
road. In particular, a lesser facility may be treated as a
"sub-facility" off an already signed route to a more important
facility i.e. an urban authority might decide to sign a lighthouse
only from a road already signed to a destination such as a
marine reserve, maritime museum or beach, any of which may
have been signed from a nearest numbered route.
Certain types of tourist attraction, by virtue of their location
and/or type of activity, may include hazards. It is recommended
that this type of attraction should make the nature of such
hazards known to entering members of the public, and that
provision is made for the registration of entry within the facility
by members of the public.

6

MAY 2012

Basic Requirements:
 urban (peri-urban) - within 5 km of nearest numbered route;

 when a tourist attraction includes food and/or
accommodation services these shall conform to the
warrants for these services given in Subsections 9.5.28 and
9.5.32 respectively.

4

Preferred requirements:
 accommodation complying with appropriate warrants (see
Subsection 9.5.32);

 shall have adequate safe parking for the highest anticipated
visitor demand;

3

Basic Requirements:

 day visitors shall also be catered for;
 when appropriate changing room facilities shall be
provided;
 food services in the form of restaurants, refreshments,
take-away, picnic tables or braai facilities shall be available;
 if sporting facilities are an integral part of the resort these
shall be available to day visitors and residents, and shall
comply with appropriate warrants (see Subsection 9.5.16 :
Sports Attractions).
2

Other factors:
 resorts with exclusive membership shall not fulfil the
warrant requirements;
 when appropriate, interpretive material may be provided
within the resort;
 if sporting facilities are provided, indoor and outdoor sports
should preferably be catered for and should be available to
all visitors.
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9.5.20
9.5.15 Level 2 Warrant Criteria:
Tourist Attractions: Group A4:
Scenic Attractions

 camping shall not be permitted within +/- 1 km of an
archaeological site.

1

Preferred requirements:

Scenic Route (and generic Scenic Attractions):

 if practical, a reception area with adequate information
should be provided;
 interpretive information should
appropriate, within the site;

be

provided,

when

 the availability of picnic sites, wildlife viewing hides,
viewpoints and hiking trails should be considered;

GFS A4

 the availability of refreshments should be considered.

This symbol may be used either to indicate a Scenic Route
(which may, or may not, be numbered as a Tourist Route), or to
indicate a High Density Tourism Area with a "scenic" theme,
subject to compliance with the applicable warrants for a tourist
route or HDTA, or any of the individual scenic attractions within
Group A4. In the latter two cases the applicable warrants will be
those for a HDTA or those listed below.

Other factors:
 if, for whatever reason, the nature reserve is only available
by appointment, or is kept locked, a guide should be
available and clear instructions given for the collection and
return of the key.

Basic requirements for an urban Scenic Route are:
 shall involve primarily a natural and/or open and
undeveloped environment with panoramic views;

3

 frequent, and adequately signposted and developed
stopping/parking areas at specific View Points (see GFS
A4-8), or other scenic attractions, shall be provided;

GFS A4-2(RSA)

 may include sections in a built-up urban environment which
offer wide vistas of the urban area, particularly including
views of buildings of architectural and/or historical
significance, but which are not primarily arterial routes.

2

National Heritage:

Basic requirements:
 urban and peri-urban - within 10 km of the nearest
numbered route;
 the site shall be a registered South African National
Heritage Site.

Nature Reserve:

Preferred requirements:
 permanent indoor or outdoor exhibitions;
 permanent information/notice board.
GFS A4-1
4

Basic requirements:

Botanical Gardens:

 urban and peri-urban - within 10 km of the nearest
numbered route;
 shall be subject to environmental management as required
by the DEA, DWA, DT and/or DAF&F, as appropriate, or
their appointed agents;

GFS A4-3

 the site shall be open 365 days a year;

Basic requirements:

 there shall be adequate sign posting;

 urban and peri-urban - within 5 km of the nearest numbered
route;

 drinking water shall be provided;

 the gardens shall be registered with the Natural Botanical
Gardens Society;

 a public telephone shall be provided;
 regular outdoor seating shall be provided;

 the gardens shall be open 365 days a year;

 access to, and touring of the site, shall be disabled/elderly
friendly;
 archaeological sites shall be identified, and protected by
vehicular and pedestrian barriers;
 parking shall not be permitted within +/- 100 m of an
archaeological site;

URBAN GUIDANCE

 regular outdoor seating shall be provided;
 access to, and touring of, the gardens shall be
disabled/elderly friendly;
 interpretive information shall be provided within the
gardens.
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5

9.5.21
Preferred requirements:

Gardens (Flower):

 interpretive information should be provided, when
appropriate, within the site in addition to conventional visitor
information;
 the availability of picnic sites, wildlife viewing hides, viewpoints and hiking trails should be considered;

GFS A4-4

 food services in the form of restaurants, refreshments,
take-away, picnic tables, or braai facilities may be provided.

Basic requirements:
 parking shall not be permitted within +/- 100 m of an
archaeological site;

Other factors:
 if, for whatever reason, the lake or dam is only available by
appointment, or is kept locked, a guide should be available
and clear instructions given for the collection and return of
the key.

 urban and peri-urban - within 2 km of the nearest numbered
route;
 the gardens shall be open 365 days a year;
 regular outdoor seating shall be provided;
 access to, and touring of,
disabled/elderly friendly;

the gardens shall be

8

Caves:

 interpretive information shall be provided within the
gardens.
6

GFS A4-7

Waterfall:

Basic requirements:
 urban and peri-urban - within 10 km of the nearest
numbered route;
GFS A4-5

 shall be subject to environmental and safety management
certification by the DEA, DWA, DT and/or DAF&F, as
appropriate, or their appointed agents;

Basic requirements:
 urban and peri-urban - within 10 km of the nearest
numbered route;

 any areas not open to the public shall be clearly identified;
 archaeological sites shall be identified and protected;

 shall be accessible by the public 365 days a year;

 the site shall be open for a minimum of 6 hours a day, 365
days a year;

 visiting public shall be provided with effective protection
measures if hazards exist.
7

 subject to the available open time a shaded waiting area
shall be provided for the time period(s) when the caves are
not open;

Lake or Dam (no water-sport)

 basic and interpretative information shall be available on
site.
Preferred requirements:
GFS A4-6

 drinking water should be available.

Basic requirements:

9

View Point

 urban and peri-urban - within 10 km of the nearest
numbered route;
 shall be subject to environmental management as required
by the DEA, DWA, DT and/or DAF&F, as appropriate, or
their appointed agents;
 the site shall be accessible by the public 365 days a year;
 a public telephone shall be provided;
 access to, and touring of,
disabled/elderly friendly;

the gardens shall be

 regular outdoor seating shall be provided;
 there shall be adequate signposting.

GFS A4-8
Basic requirements:
 urban and peri-urban - within 5 km of the nearest numbered
route;
 should provide panoramic views of sea, mountain or
general landscapes and/or an aesthetic urban scene;
 the site shall be accessible 365 days a year;
 the site shall be adequately provided with protective
measures against any hazards;

MAY 2012
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9.5.22

12 Mountain/Berg:

 regular outdoor seating shall be provided.
Preferred Requirements:
 drinking water should be available;
 an information board detailing specific points of interest
may be provided (this board may form part of an integrated
urban tourist information system).

GFS A4-11
Basic requirements:
 urban and peri-urban - within 25 km of the nearest
numbered route;

10 Natural Forest:

 shall include drives, walks, view-points and resting areas
appropriate to the general mountain/berg environment or
the specific nature of any unique features of the area;
GFS A4-9

 the area shall be adequately signposted.

Basic requirements:

Preferred requirements:

 urban and peri-urban - within 10 km of the nearest
numbered route;

 subject to the size of the area adequate provision of
drinking water, picnic sites/braai areas etc. should be
made;

 shall be subject to environmental management as part of a
primary conservation area as required by the DEA, DWA,
DT and/or DAF&F, as appropriate, or their appointed
agents;
 regular outdoor seating shall be provided;
 there shall be adequate sign posting;

 strategically sited public telephones should be available.

9.5.16 Level 2 Warrant Criteria:
Tourist Attractions: Group A5:
Sports Attractions
1

Generic Sports Attractions:

 any areas not open to the public shall be clearly identified;
 visiting public shall be provided with effective protection
measures if hazards exist.

Symbol design pending

Preferred requirements:
 drinking water should be available;
 if practical, a reception area with adequate information
should be provided;
 interpretive information should be provided;
 at least some sections of the
disabled/elderly friendly, if practical;

forest

should

be

 the availability of picnic sites, wild life viewing areas, viewpoints and hiking trails should be considered.
11 State Forest:

GFS A4-10
The basic and preferred requirements should be as stated for
Natural Forest (GFS A4-9) except that the environmental
management shall be under the jurisdiction of the DEA, DWA, DT
and/or DAF&F, as appropriate, or their appointed agents.

URBAN GUIDANCE

This symbol may be used as a collective or generic symbol for
any major attraction which caters for a wide range of sports. A
road authority may alternatively or additionally adopt the
symbol as a generic symbol for all sports attractions within
Group A5, subject to the individual warrants given below.
Basic requirements for a major sports attraction complex are:
 urban and peri urban - within 2 km of the nearest numbered
route;
 shall cater for several sports in one stadium, arena or other
environment, or several sports in several integrated
stadiums and/or arenas, at national and international level;
 shall cater for a minimum of 25 000 spectators with full
compliance with all generic criteria identified in Subsection
9.5.12 in terms of any applicable local authority regulations
or by-laws(this spectator requirement applies for the
recognised metropolitan authority areas, a commensurate
spectator requirement may be adopted for smaller urban
authorities);
 shall provide adequate parking consistent with the
permitted maximum number of spectators (this parking may
be provided at remote locations subject to the local
authority setting up an exclusive public transport service on
the days of events, in which case additional signs shall be
provided directing spectators to the remote parking areas).
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2

9.5.23

Motor Racing Track:

graded by the national horse racing organisation to hold
national events;
●

GFS A5-1

within 1 km of a tertiary arterial or collector-distributor road
(Class AC@) for smaller venues;

 shall provide adequate, secure on-site parking and/or
exclusive public transport.

Basic requirements:
5

 urban and peri-urban :
●

Equestrian Events (other than exclusive horse racing venues
see GFS A5-3):

the nearest numbered route for tracks running national and
international events;

●

tertiary arterial or collector-distributor road (Class AC@) for
smaller venues;
GFS A5-4

 shall cater for either of the following to qualify for a sign
from the nearest numbered route :
●

at least one nationally graded event a year; or

●

programme of local events over a season lasting several
weeks;

Basic requirements:
 urban and peri-urban - within 2 km of the nearest numbered
route;
 shall hold equestrian events on at least a monthly basis
(otherwise the venue should be considered some other
more generic classification such as Ashow-ground@);

 shall provide adequate points of access and egress to cater
for the permitted spectator levels;
 shall provide adequate, secure on-site parking;
 if international events are held,
management plan shall be available.
3

a

specific

 shall make adequate provision to comply with the generic
criteria identified in Subsection 9.5.12 in terms of any
applicable local authority regulations or by-laws when
spectators are present at an event.

traffic

Golf Course (see also symbol GFS A3-1):

 shall provide adequate, secure on-site parking.
6

Fishing

GFS A5-2
Basic requirements:

GFS A5-5

 urban and peri-urban:
●

●

within 2 km of the nearest numbered route, if the course is
graded by the national golf organisation to hold national
events;

 urban and peri-urban - within 5 km of the nearest numbered
route;

within 1 km of a tertiary arterial or collector-distributor road
(Class AC@) for smaller venues;

 shall be registered as a venue with a national or provincial
angling organisation and shall be monitored by such
organisation or by a registered angling club affiliated to the
organisation.

 shall make adequate provision to comply with the generic
criteria identified in Subsection 9.5.12 in terms of any
applicable local authority regulations or by-laws when
spectators are present at an event.
4

Basic requirements:

Preferred requirements:
 drinking water should be available close by;
 picnic and/or braai facilities;

(Horse) Race Course:

 adjacent
accommodation (subject
warrants - see Subsection 9.5.32);

to

appropriate

 shall be open to the public 365 days a year (subject to
environmental constraints or review for specifically adverse
circumstances);

GFS A5-3

 information on costs, rules and regulations shall be clearly
displayed at the site.

Basic requirements:
 urban and peri-urban:
●

within 2 km of the nearest numbered route, if the course is

MAY 2012
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9.5.24
7

Cricket Field:

 shall cater for a minimum of 25 000 spectators with full
compliance with all generic criteria identified in Subsection
9.5.12 in terms of any applicable local authority regulations
or by-laws(this spectator requirement applies for the
recognised metropolitan authority areas, a commensurate
spectator requirement may be adopted for smaller urban
authorities);

GFS A5-6
Basic requirements:

 shall provide adequate parking consistent with the
permitted maximum number of spectators (this parking may
be provided at remote locations subject to the local
authority setting up an exclusive public transport service on
the days of events, in which case additional signs shall be
provided directing spectators to the remote parking areas).

 urban and peri-urban:
●

within 2 km of the nearest numbered route for cricket fields
catering for national or international events;

●

within 1 km of a tertiary arterial or collector-distributor road
(Class AC@) for smaller venues;

 shall provide adequate parking consistent with the
permitted maximum number of spectators (this parking may
be provided at remote locations subject to the local
authority setting up an exclusive public transport service on
the days of events, in which case additional signs shall be
provided directing spectators to the remote parking areas);
 if international events are held,
management plan shall be available;

a

specific

9.5.17 Level 2 Warrant Criteria:
Tourist Attractions: Group A6:
Wildlife Attractions
1

traffic

 shall make adequate provision to comply with the generic
criteria identified in Subsection 9.5.12 in terms of any
applicable local authority regulations or by-laws when
spectators are present at an event.
8

Generic Wildlife Attractions:

GFS A6
This symbol may be used as a collective or generic symbol for
a Wildlife Route (which may, or may not, be numbered as a
Tourist Route) or High Density Tourism Area with a Awildlife@
theme, subject to compliance with the applicable warrants for a
tourist route or HDTA, or any of the individual wildlife attractions
within Group A6, or those listed below for individual facilities.

Swimming Pool:

2

Conservancy Area:

GFS A5-7
Basic requirements:
 urban and peri-urban:
within 2 km of the nearest numbered route for swimming
pools catering for national or international events;

●

within 1 km of a tertiary arterial or collector-distributor road
(Class AC@) for smaller venues;

 urban and peri-urban - within 5 km of the nearest numbered
route;

 shall provide adequate parking consistent with the
permitted maximum number of spectators;

 environmental
management
principles,
including
responsible and sustained tourism development principles
shall be fundamental to all activities pertaining to the use of
the resources;

 shall make adequate provision to comply with the generic
criteria identified in Subsection 9.5.12 in terms of any
applicable local authority regulations or by-laws when
spectators are present at an event.
9

GFS A6-1

●

Sports Stadiums (see also generic symbol GFS A5):

Basic requirements:

 the area shall include at least five tourist attractions that are
co-ordinating their efforts in the interests of conserving
natural assets of the area and which promote the principles
of conservancy;
 a brochure/map identifying the area and the facilities within
it shall be available;
 the individual facilities within the area, shall, if they include
other aspects of tourist interest, conform to the warrants
appropriate to these other aspects of interest;

GFS A5-8
Basic requirements:
 urban and peri urban - within 2 km of the nearest numbered
route;

URBAN GUIDANCE

 the individual facilities shall make adequate provision to
comply with the generic criteria identified in Subsection
9.5.12.
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9.5.25

Game Reserve (see also generic symbol GFS A6) :

 environmental
management
principles,
including
responsible and sustained tourism development principles
shall be fundamental to all activities pertaining to the use of
the resources;
 shall be open to day visitors for at least 6 hours per day,
during which a reception facility shall be available, for 365
days a year;

GFS A6-2
Basic requirements:

 shall have a clearly documented communication and
emergency procedure to be followed by officials in the
event of an incident;

 urban and peri-urban - within 5 km of the nearest numbered
route;
 shall have approval to operate from a recognised animal
protection group or the Zoological Society of Southern
Africa, and shall be regularly inspected by such a
group/society;

 comprehensive visitor information, interpretive material,
warnings against specific hazards, and procedures to be
followed by the public in the event of an emergency shall be
clearly displayed;

 environmental
management
principles,
including
responsible and sustained tourism development principles
shall be fundamental to all activities pertaining to the use of
the resources;

 drinking water shall be available;
 provision shall be made specifically to cater for the disabled
and elderly;

 shall be open to day visitors for at least 6 hours per day,
during which a reception facility shall be available, for 365
days a year;

 shall provide a daily programme of awareness/ educational
presentations.

 shall have a clearly documented communication and
emergency procedure to be followed by officials in the
event of an incident;

 any food service which conform to the warrants given in
Subsection 9.5.28;

 comprehensive visitor information, interpretive material,
warnings against specific hazards, and procedures to be
followed by the public in the event of an emergency shall be
clearly displayed;

Preferred requirements:

 areas suitable for a picnic or braai with drinking water.
5

Zoo (see also generic symbol GFS A6):

 shall provide a daily programme of awareness/ educational
presentations.
GFS A6-4

Preferred requirements:
 permanent hides or other viewing areas in secure situations
to permit visitors to leave their vehicles;
 any food service which conform to the warrants given in
Subsection 9.5.28;
 secure areas in which visitors may leave their vehicles to
picnic or braai - such areas shall be provided with drinking
water;
 accommodation may be provided which conforms with to
the warrants given in Subsection 9.5.32 - such attractions
may alternatively apply for signing as a resort - see
Subsection 9.5.14.
4

 urban and peri-urban - within 5 km of the nearest numbered
route;
 shall have approval to operate from a recognised animal
protection group or the Zoological Society of Southern
Africa, and shall be regularly inspected by such a
group/society;
 environmental
management
principles,
including
responsible and sustained tourism development principles
shall be fundamental to all activities pertaining to the use of
the resources;
 shall be open to day visitors for at least 6 hours per day,
during which a reception facility shall be available, for 365
days a year;

Bird Park/Sanctuary:

 shall have a clearly documented communication and
emergency procedure to be followed by officials in the
event of an incident;

GFS A6-3
Basic requirements:
 urban and peri-urban - within 5 km of the nearest numbered
route;
 shall have approval to operate from a recognised animal
protection group or the Zoological Society of Southern
Africa, and shall be regularly inspected by such a
group/society;

MAY 2012

Basic requirements:

 comprehensive visitor information, interpretive material,
warnings against specific hazards, and procedures to be
followed by the public in the event of an emergency shall be
clearly displayed;
 drinking water shall be available;
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9.5.26
 provision shall be made specifically to cater for the disabled
and elderly;

 snakes shall be kept in secure, locked areas with no
possibility of public contact;

 shall provide a daily programme of awareness/ educational
presentations.

 shall provide a daily programme of awareness/ educational
presentations which shall be from within secure enclosures
if snake handling is involved.

Preferred requirements:

Preferred requirements:

 any food service which conform to the warrants given in
Subsection 9.5.28.
6

Snake Park:

7

GFS A6-5


any food service which conform to the warrants given in
Subsection 9.5.28.
Crocodile Park:

GFS A6-6

Basic requirements:

Basic requirements:

 urban and peri-urban - within 5 km of the nearest numbered
route;

 urban and peri-urban - within 5 km of the nearest numbered
route;

 shall have approval to operate from a recognised animal
protection group or the Zoological Society of Southern
Africa, and shall be regularly inspected by such a
group/society;

 shall have approval to operate from a recognised animal
protection group or the Zoological Society of Southern
Africa, and shall be regularly inspected by such a
group/society;

 environmental
management
principles,
including
responsible and sustained tourism development principles
shall be fundamental to all activities pertaining to the use of
the resources;

 environmental
management
principles,
including
responsible and sustained tourism development principles
shall be fundamental to all activities pertaining to the use of
the resources;

 shall be open to day visitors for at least 6 hours per day,
during which a reception facility shall be available, for 365
days a year;

 shall be open to day visitors for at least 6 hours per day,
during which a reception facility shall be available, for 365
days a year;

 shall have a clearly documented communication and
emergency procedure to be followed by officials in the
event of an incident;

 shall have a clearly documented communication and
emergency procedure to be followed by officials in the
event of an incident;

 specific safety precautions shall include:

 comprehensive visitor information, interpretive material,
warnings against specific hazards, and procedures to be
followed by the public in the event of an emergency shall be
clearly displayed;

●

proper access control;

●

an impenetrable perimeter wall;

●

warnings to visitors of any specific risks or hazards;

 comprehensive visitor information, interpretive material, and
procedures to be followed by the public in the event of an
emergency shall be clearly displayed;

 drinking water shall be available;
 provision shall be made specifically to cater for the disabled
and elderly.

 drinking water shall be available;
 provision shall be made specifically to cater for the disabled
and elderly;
 shall have on display a minimum of 20 different types of
snake, of which at least half shall be indigenous types of
snake;

URBAN GUIDANCE

 the main activities shall be crocodile related - other
fauna/flora may also be featured;

 shall provide a daily programme of awareness/ educational
presentations.
Preferred requirements:
 any food service which conform to the warrants given in
Subsection 9.5.28.
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Rhino Park (see also generic symbol GFS A6):

9.5.27
9

GFS A6-7

Lion Park (see also generic symbol GFS A6):

GFS A6-8

Basic requirements:

Basic requirements:

 urban and peri-urban - within 5 km of the nearest numbered
route;

 urban and peri-urban - within 5 km of the nearest numbered
route;

 shall have approval to operate from a recognised animal
protection group or the Zoological Society of Southern
Africa, and shall be regularly inspected by such a
group/society;

 shall have approval to operate from a recognised animal
protection group or the Zoological Society of Southern
Africa, and shall be regularly inspected by such a
group/society;

 environmental
management
principles,
including
responsible and sustained tourism development principles
shall be fundamental to all activities pertaining to the use of
the resources;
 shall be open to day visitors for at least 6 hours per day,
during which a reception facility shall be available, for 365
days a year;
 shall have a clearly documented communication and
emergency procedure to be followed by officials in the
event of an incident;
 comprehensive visitor information, interpretive material,
warnings against specific hazards, and procedures to be
followed by the public in the event of an emergency shall be
clearly displayed;
 the main activities shall be rhino related and a minimum of
10 rhino shall be on view to the public, within the park, at
any time - other fauna/flora may also be featured;

 shall be open to day visitors for at least 6 hours per day,
during which a reception facility shall be available, for 365
days a year;
 shall have a clearly documented communication and
emergency procedure to be followed by officials in the
event of an incident;
 comprehensive visitor information, interpretive material,
warnings against specific hazards, and procedures to be
followed by the public in the event of an emergency shall be
clearly displayed;
 the main activities shall be lion related and a minimum of 10
lions shall be on view to the public, within the park, at any
time - other fauna/flora may also be featured;
 drinking water shall be available;

 drinking water shall be available;
 provision shall be made specifically to cater for the disabled
and elderly;
 shall provide a daily programme of awareness/ educational
presentations.

 provision shall be made specifically to cater for the disabled
and elderly;
 shall provide a daily programme of awareness/ educational
presentations.
Preferred requirements:

Preferred requirements:

 guided tours may be provided;

 guided tours may be provided;
 permanent hides or other viewing areas may be provided in
secure situations to permit visitors to leave their vehicles;
 any food service which conform to the warrants given in
Subsection 9.5.28;
 secure areas in which visitors may leave their vehicles to
picnic or braai - such areas shall be provided with drinking
water.

MAY 2012

 environmental
management
principles,
including
responsible and sustained tourism development principles
shall be fundamental to all activities pertaining to the use of
the resources;

 permanent hides or other viewing areas may be provided in
secure situations to permit visitors to leave their vehicles;
 visitors may be invited to watch the feeding of the lions;
 any food service which conform to the warrants given in
Subsection 9.5.28.
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9.5.28
9.5.18 Level 2 Warrant Criteria:
Tourist Attractions: Group A7:
Historic Attractions
1

sites commonly of archaeological interest.
General Museums - basic requirements:
 urban - within 1 km of the nearest numbered route;

Generic Historic Attractions:

 peri-urban - within 2 km of the nearest numbered route;
 the premises shall be open to the public at least 6 days per
week, during which a reception facility shall be available, all
year round;

GFS A7
This symbol may be used as a collective or generic symbol for
an Historic Route (which may, or may not be numbered as a
Tourist Route) or High Density Tourist Area with an Ahistoric@
theme, subject to compliance with the applicable warrants for a
tourist route of HDTA, or any of the individual historic
attractions within Group A7. In the latter two cases the
applicable warrants will be those for a HDTA or those listed
below.
2

 any rooms/areas not open to the public shall be clearly
identified;
 comprehensive visitor information and interpretive material
shall be available;
 a public telephone shall be available;
 drinking water shall be available;
 indoor and outdoor seating shall be provided;
 the premises shall be disabled/elderly friendly.
Site Museums - basic requirements:

National Monument:

 urban and peri-urban - within 5 km of the nearest numbered
route;
 environmental management principles shall be fundamental
to all activities pertaining to the use of the site;

GFS A7-1(RSA)

 archaeological sites shall be identified, and protected by
vehicular and pedestrian barriers;

Basic requirements:
 urban and peri-urban - within 2 km of the nearest numbered
route;
 shall be a National Monument listed by the National
Monuments Council of South Africa and identified by a
NMCSA plaque;

 camping shall not be permitted within approximately 1 km
of an archaeological site;
 the site shall be open to the public 365 days a year;

 shall be available for external viewing 365 days a year;

 a public telephone shall be available;

 shall be open to full public visits on a regular weekly basis
throughout the year (including effective access to the
insides of buildings/sites i.e. certain areas such as
workshops, archives etc. may not be open to the general
public);

 drinking water shall be available;

 shall otherwise comply, as appropriate to the specific
National Monument, with the warrant requirements for
museums given below.
3

 parking shall not be permitted within approximately 100 m
of an archaeological site;

Museum (see also generic symbol GFS A7 and Maritime
Museum GFS A8-2):

 indoor and outdoor seating shall be provided;
 access to, and touring of the site, shall be disabled/elderly
friendly;
 visiting public shall be provided with adequate protective
measures if hazards exist;
 comprehensive visitor information and interpretive material
shall be available - this shall include adequate pedestrian
guidance signing.
Preferred requirements:
 refreshments and/or a picnic site/braai area should be
available;
 when appropriate view points and/or hiking trails should be
considered.

GFS A7-2

Other factors:
NOTE:
Museums may vary widely in nature and may be located at or
in a National Monument (see GFS A7-1). The details given
below are subdivided into AGeneral Museums@ and ASite
Museums@. The former are generally considered to be
primarily contained in buildings, whereas the latter may be
open
field

URBAN GUIDANCE

 if, for whatever reason, the museum or site museum is only
available by appointment, or is kept locked, a guide should
be available and clear instructions given for the collection
and return of the key.
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Historic Mine (see also generic symbol GFS A7):

9.5.29
6

Historic Battlefield (see also generic symbol GFS A7,
National Monument symbol GFS A7-1 and Museum symbol
GFS A7-2):

GFS A7-3
Basic requirements:

GFS A7-5

 urban and peri-urban - within 2 km of the nearest numbered
route;

Basic requirements:
 urban and peri-urban - the site, or start, and/or other
sections, of a tourist route serving several sites, shall be
within 2 km of the nearest numbered route;

 shall be open to visitors 365 days a year during which a
reception facility shall be available;
 comprehensive visitor information and interpretive material,
including permanent exhibits, shall be provided;

 the site shall be open to the public 365 days a year;
 comprehensive visitor information and interpretive material
shall be available;

 a public telephone shall be available;
 drinking water shall be available;

 access to, and touring of the site, shall be disabled/elderly
friendly.

 indoor and outdoor seating shall be provided;
 access to, and touring of the site, shall be disabled/elderly
friendly.

Preferred requirements (several of these requirements would
normally be basic requirements, but, in recognition of the
Aopen field@ nature of many historic battlefield sites they are
listed as Apreferred@):

Preferred/optional requirements:
 any food services which comply with the warrants given in
Subsection 9.5.28;

5

 a public telephone should preferably be available;

 the historic mine environment may include, or be part of an
historic theme park.

 drinking water should preferably be available;

Historic Railway (see also generic symbol GFS A7):

 adequate pedestrian guidance signing should be provided.

 seating should be provided as appropriate;

7

Historic Cemetery (see also generic symbol GFS A7 and
National Monument symbol GFS A7-1):

GFS A7-4
Basic requirements:
 urban and peri-urban - a station or viewing point shall be
within 2 km of the nearest numbered route;
 historic trains shall run on at least 6 days a week all year
round (a lesser frequency of operation may be assessed in
terms of possible inclusion in a high density tourism area);

GFS A7-6
Basic requirements:
 urban and peri-urban - the site, or start, and/or other
sections, of a tourist route serving several sites, shall be
within 2 km of the nearest numbered route;

 comprehensive visitor information and interpretive material
shall be available;

 the site shall be open to the public 365 days a year;

 a public telephone shall be available at all stations;

 comprehensive visitor information and interpretive material
shall be available;

 drinking water shall be available at regular intervals;
 special provisions shall be made to accommodate the
disabled and elderly.

 access to, and touring of the site, shall be disabled/elderly
friendly.

 refreshments and/or a picnic/braai area should be available
at stations;

Preferred requirements (several of these requirements would
normally be basic requirements, but, in recognition of the
Aopen field@ nature of many historic cemetery sites they are
listed as Apreferred@):

 photo opportunity viewing points may be provided.

 a public telephone should preferably be available;

Preferred requirements:

 drinking water should preferably be available;
 seating should be provided as appropriate;
 adequate pedestrian guidance signing should be provided
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9.5.30
8

Geological Site (see also generic symbol GFS A7):

or other scenic coastal attractions, shall be provided;
 may include sections in a built-up urban environment which
offer wide coastal vistas.
2

GFS A7-7

Marine Reserve (see also generic symbol GFS A8):

Basic requirements:
 urban and peri-urban - within 2 km of the nearest numbered
route;

GFS A8-1

 environmental management principles shall be fundamental
to all activities pertaining to the use of the site;

Basic requirements:
 urban and peri-urban - within 5 km of the nearest numbered
route;

 the site shall be open to the public 365 days a year;
 if the site is of archaeological importance, the relevant parts
of the site shall be identified and protected by vehicular and
pedestrian barriers - parking shall not be permitted within
approximately 100 m of an archaeological area nor shall
camping be permitted within approximately 1 km of such an
area;

 shall be registered with a national or provincial nature
conservation organisation;
 shall be accessible to the public at least 12 hours a day for
365 days a year;
 environmental management principles shall be fundamental
to all activities pertaining to the use of the site;

 comprehensive visitor information and interpretive material
shall be available.

 comprehensive visitor information and interpretive material
shall be available - this information shall include details of
restrictions on angling, spear fishing and collection of
crustaceans.

Preferred requirements (several of these requirements would
normally be basic requirements, but, in recognition of the
Aopen field@ nature of many historic cemetery sites they are
listed as Apreferred@):

Preferred requirements:

 a public telephone should preferably be available;

 should exhibit indigenous flora/fauna;

 drinking water should preferably be available;

 drinking water should be available;

 seating should be provided as appropriate;

 the reserve may be associated with accommodation
provided this complies with the relevant warrants given in
Subsection 9.5.32.

 adequate pedestrian guidance signing should be provided.

9.5.19 Level 2 Warrant Criteria:
Tourist Attractions: Group A8:
Coastal Attractions
1

3

Maritime Museum (see also generic symbol GFS A8 and
Museum (Site Museum) symbol GFS A7-2):

Generic Coastal Attractions:

GFS A8-2
GFS A8
Basic requirements:
This symbol may be used either to indicate a (Scenic) Coastal
Route (which may or may not, be numbered as a Tourist
Route), or to indicate a High Density Tourism Area with a
Acoastal@ theme, subject to compliance with the applicable
warrants for a tourist route or HDTA, or any of the individual
coastal attractions within Group A4. In the latter two cases the
applicable warrants will be those for a HDTA or those listed
below.
Basic requirements for a Coastal Route are:
 shall involve primarily a natural and/or open and
undeveloped environment with panoramic sea views
adjoining or within an urban or peri-urban area;
 frequent and adequately sign posted developed
stopping/parking areas at specific viewpoints (see GFS
A4-8),

URBAN GUIDANCE

 urban and peri-urban - within 5 km of the nearest numbered
route;
 environmental management principles shall be fundamental
to all activities pertaining to the use of the site;
 the site shall be open to the public 365 days a year;
 a public telephone (or telephones) shall be available;
 drinking water shall be available;
 indoor/outdoor seating shall be provided as appropriate;
 comprehensive visitor information and interpretive material
shall be available;
 adequate pedestrian guidance signing shall be provided
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Preferred requirements:

Preferred requirements:

 refreshments and/or a picnic/braai area should be
available;

 drinking water should be available.

 when appropriate, viewpoints and/or hiking trails should be
considered.
4

9.5.31

6

Dolphins (see also generic symbol GFS A8):

Aquarium (see also generic symbol GFS A8):
GFS A8-5
Basic requirements:
 urban and peri-urban - the viewing site, or start, and/or
other sections, of a tourist route serving several such sites,
shall be within 2 km of the nearest numbered route;

GFS A8-3
Basic requirements:

 shall be accessible to the public 365 days a year;

 urban and peri-urban - within 1 km of the nearest numbered
route;

 adequately sized view sites shall be provided at
environmentally acceptable points on the coast line for the
purpose of viewing dolphins (see also GFS A8-5);

 shall have approval to operate from a recognised animal
protection group or the Zoological Society of Southern
Africa, and shall be regularly inspected by such a
group/society;

 each view site shall be provided with adequate parking;
 each view site shall be provided with seating;

 shall be open to the public 365 days a year;
 registration/reception shall be available;

 interpretive information and brochures on dolphins and their
environment shall be displayed/available.

 comprehensive visitor information and interpretive material
shall be available.

Preferred requirements:
 drinking water should be available.

Preferred requirements:
 displays should
fish/crustaceans;

be

limited

to

indigenous

marine

7

Lighthouse (see also generic symbol GFS A8):

 adequate seating should be provided;
 refreshments should be available.
GFS A8-6
5

Whales (see also generic symbol GFS A8):
Basic requirements:
 urban - within 1 km of the nearest numbered route;
 peri-urban - within 2 km of the nearest numbered route;
GFS A8-4

 shall be accessible to the public 365 days a year;
 shall be provided with seating.

Basic requirements:
 urban and peri-urban - the viewing site, or start, and/or
other sections, of a tourist route serving several such sites,
shall be within 2 km of the nearest numbered route;

Preferred requirements:

 shall be accessible to the public 365 days a year (although
viewing is expected to be seasonal);

 drinking water should be available.

 visitor information and interpretive material should be
available;

 adequately sized view sites shall be provided at
environmentally acceptable points on the coast line for the
purpose of viewing whales (see also GFS A8-5);
 each view site shall be provided with adequate parking;
 each view site shall be provided with seating;
 interpretive information and brochures on whales and their
environment shall be displayed/available.
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9.5.32
8

Dockyard (see also generic symbol GFS A8):

10 (Coastal) Fishing (see also generic symbol GFS A8):

GFS A8-7

GFS A8-9

Basic requirements:

Basic requirements:

 urban - within 1 km of the nearest numbered route;

 urban and peri-urban - within 2 km of the nearest numbered
route;

 peri-urban - within 2 km of the nearest numbered route;
 shall be accessible to the public 365 days a year;
 shall include features open to the public for viewing in
addition to normal dockyard activities such as :
●

historic features;

●

working

features

Preferred requirements:
with

safe

viewing

areas

and

comprehensive visitor information and interpretive material;
●

ship/boat building illustrating various skills and crafts;

 shall provide effective internal signing for vehicles and
pedestrians as appropriate;
 shall provide adequate rest and refreshment opportunities;
 shall clearly indicate hazardous areas and areas to which
the visiting public are not permitted entry.
Preferred requirements:
 general visitor information and interpretive material should
be provided.
9

 shall be registered as a coastal venue with a national or
provincial angling organisation and shall be monitored by
such organisation or by a registered angling club affiliated
to the organisation.

 drinking water should be available close by;
 picnic and/or braai facilities;
 adjacent
accommodation (subject
warrants - see Subsection 9.5.32);

to

appropriate

 shall be open to the public 365 days a year (subject to
environmental constraints or review for specifically adverse
circumstances);
 information on costs, rules and regulations shall be clearly
displayed at the site.
11 Crayfish (see also generic symbol GFS A8) :

Boat Launch (see also generic symbol GFS A8):

GFS A8-10
Basic requirements:

GFS A8-8
Basic requirements:
 urban and peri-urban - within 2 km of the nearest numbered
route;
 shall be accessible to the public 365 days a year;
 the immediate area of the boat launch shall be surfaced
with a hard wearing and weather resistant surface and shall
be sufficiently large to facilitate easy manoeuvring of
vehicles and trailers.

 urban and peri-urban - the site, or start, and/or other
sections, of a tourist route serving several such sites, shall
be within 2 km of the nearest numbered route;
 shall be accessible to the public 365 days a year (although
facility is expected to be seasonal);
 adequately sized sites shall be provided at environmentally
acceptable points on the coast line for the purpose of
purchasing crayfish;
 each site shall be provided with adequate parking;
 each site shall be provided with seating;
 interpretive information and brochures on crayfish and their
environment shall be displayed/available.
Preferred requirements:
 drinking water should be available.

URBAN GUIDANCE
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12 Oceanarium (see also generic symbol GFS A8):

9.5.33
9.5.20 Level 2 Warrant Criteria:
Tourist Attractions: Group A9:
Arts & Crafts
1

Generic Arts & Crafts Attractions:

GFS A8-11
Basic requirements:
 urban and peri-urban - within 1 km of the nearest numbered
route;

GFS A9

 shall have approval to operate from a recognised animal
protection group or the Zoological Society of Southern
Africa, and shall be regularly inspected by such a
group/society;

This symbol may be used either to indicate an Arts & Crafts
Route (which may, or may not be numbered as a Tourist
Route), or to indicate a High Density Tourist Area with an Aarts
& crafts@ theme, subject to compliance with the applicable
warrants for a tourist route or HDTA, or any of the individual
attractions within Group A9. In the latter two cases the
applicable warrants will be those for a HDTA or those listed
below.

 shall be open to the public 365 days a year;
 registration/reception shall be available;
 comprehensive visitor information and interpretive material
shall be available.

Basic requirements for an Arts & Crafts Route are:

Preferred requirements:

 shall involve, primarily (but not exclusively), tourist
attractions within close proximity or with direct access from
the route in question, which demonstrate a range of arts &
crafts of both or either indigenous or non-indigenous
origins;

 displays, which may include aquarium elements, should
specifically feature indigenous marine fauna, fish and
crustaceans;
 adequate seating should be provided;

 whilst the individual attractions may offer products for sale
they should promote awareness of the historical
background to the skills involved and show the skills in use
in the creation of articles of artistic or craft merit;

 refreshments should be available.
13 Beach (see also generic symbol GFS A8):

Other aspects:
 it is a common feature of Aarts & crafts@ attractions that
they are not open to the public on a 365 days a year
basis - such facilities will only warrants the provision of
Apart-time@ tourism sign type GF17 when they are within a
co-ordinated high density tourism area - the density of
facilities within such an area will, if warrants are fulfilled,
warrant the use of Afull-time@ GF1, GF2 and/or GF3 type
tourism signs to indicate the area (not the individual
facilities).

GFS A8-12
Basic requirements:
 urban and peri-urban - within 2 km of the nearest numbered
route;
 shall be available to the public 365 days a year (and shall
not be directly linked to a Aresort@ (see Group A3), or to
accommodation);
 shall be sign posted to indicate whether swimming is safe
or not on a Areal-time@ basis;

2

Painting and Drawing (see also generic symbol GFS A9):

 any other regulations pertaining to the use of the beach
shall be clearly visible to all;
 the procedures to be followed in the event of an emergency
shall be clearly indicated;

Basic requirements:

 the beach shall be cleaned frequently.

 urban and peri-urban - within 2 km of the nearest numbered
route;

Preferred requirements:
 a public telephone should preferably be available;
 drinking water should preferably be available;
 if swimming is permitted, fresh water showers should be
provided.

MAY 2012

GFS A9-1

 shall be open to visitors at least 6 days a week, for 52
weeks a year to qualify for a standard type of tourism sign
(see paragraph 9.5.20.1 - AOther aspects@);
 visitor information and interpretive material, which may
include live demonstrations of painting and/or drawing
techniques, shall be available;
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9.5.34
 access to, and touring
disabled/elderly friendly;

of

the

facility,

shall

be

Preferred requirements:
 a public telephone should be available;

 a wide variety of products shall be available and the
majority of products, by type, shall have been produced on
the premises or by the staff of the facility;

 drinking water should be available;
 refreshments may be provided;
 seating should be provided;

 the balance of material shall have been produced in South
Africa or by South African artists.

 if the facility involves more than one building or covers a
wide/landscaped area adequate pedestrian sign posting
should be provided.

Preferred requirements:
 a public telephone should be available;

Other factors:

 drinking water should be available;

 if, for whatever reason, the facility is not open to visitors for
the prescribed period, but qualifies for a Apart time@ tourism
sign GF17, but can also be viewed by appointment, clear
instructions should be available regarding the provision of a
key (for a locked gate) or for access to a guide.

 refreshments may be provided;
 seating should be provided;
 if the facility involves more than one building or covers a
wide/landscaped area adequate pedestrian sign posting
should be provided.
4

Other factors:
 if, for whatever reason, the facility is not open to visitors for
the prescribed period, but qualifies for a Apart time@ tourism
sign GF17, but can also be viewed by appointment, clear
instructions should be available regarding the provision of a
key (for a locked gate) or for access to a guide.

Jewellery (see also generic symbol GFS A9):

GFS A9-3
Basic requirements:

3

Pottery (see also generic symbol GFS A9):

 urban and peri-urban - within 2 km of the nearest numbered
route;
 shall be open to visitors at least 6 days a week, for 52
weeks a year to qualify for a standard type of tourism sign
(see paragraph 9.5.20.1 - AOther aspects@);

GFS A9-2
Basic requirements:
 urban and peri-urban - within 2 km of the nearest numbered
route;
 shall be open to visitors at least 6 days a week, for 52
weeks a year to qualify for a standard type of tourism sign
(see paragraph 9.5.20.1 - AOther aspects@);
 adequate provision shall be made for the safety of visitors
when they are in the vicinity of equipment, and for the
security of their belongings whilst within the facility site;

 adequate provision shall be made for the safety of visitors
when they are in the vicinity of equipment, and for the
security of their belongings whilst within the facility site;
 visitor information and interpretive material, which may
include live demonstrations of jewellery making skills, shall
be available;
 access to, and touring
disabled/elderly friendly;

of

the

facility,

shall

be

 the principle activities related to the articles being produced
shall occur under a roofed area;

 visitor information and interpretive material, which may
include live demonstrations of pottery techniques, shall be
available;

 a wide variety of products shall be available and the
majority of products, by type, shall have been produced on
the premises or by the staff of the facility;

 access to, and touring
disabled/elderly friendly;

 the balance of material shall have been produced in South
Africa or by South African crafts persons.

of

the

facility,

shall

be

 the principle activities related to the articles being produced
shall occur under a roofed area;
 a wide variety of products shall be available and the
majority of products, by type, shall have been produced on
the premises or by the staff of the facility;
 the balance of material shall have been produced in South
Africa or by South African crafts persons.

URBAN GUIDANCE

Preferred requirements:
 a public telephone should be available;
 drinking water should be available;
 refreshments may be provided;
 seating should be provided;
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 if the facility involves more than one building or covers a
wide/landscaped area adequate pedestrian sign posting
should be provided.

9.5.35
6

Leatherwork (see also generic symbol GFS A9) :

Other factors:
 if, for whatever reason, the facility is not open to visitors for
the prescribed period, but qualifies for a Apart time@ tourism
sign GF17, but can also be viewed by appointment, clear
instructions should be available regarding the provision of a
key (for a locked gate) or for access to a guide.
5

Basic requirements:
 urban and peri-urban - within 2 km of the nearest numbered
route;
 shall be open to visitors at least 6 days a week, for 52
weeks a year to qualify for a standard type of tourism sign
(see paragraph 9.5.20.1 - AOther aspects@);

Weaving & Knitting (see also generic symbol GFS A9):

 adequate provision shall be made for the safety of visitors
when they are in the vicinity of equipment, and for the
security of their belongings whilst within the facility site;

GFS A9-4
Basic requirements:
 urban and peri-urban - within 2 km of the nearest numbered
route;
 shall be open to visitors at least 6 days a week, for 52
weeks a year to qualify for a standard type of tourism sign
(see paragraph 9.5.20.1 - AOther aspects@);
 adequate provision shall be made for the security of visitors
belongings whilst within the facility site;
 visitor information and interpretive material, which may
include live demonstrations of weaving and/or knitting crafts
, shall be available;
 access to, and touring
disabled/elderly friendly;

GFS A9-5

of

the

facility,

shall

be

 the principle activities related to the articles being produced
shall occur under a roofed area;
 a wide variety of products shall be available and the
majority of products, by type, shall have been produced on
the premises or by the staff of the facility;

 visitor information and interpretive material, which may
include live demonstrations of leather making crafts, shall
be available;
 access to, and touring
disabled/elderly friendly;

of

the

facility,

shall

be

 the principle activities related to the articles being produced
shall occur under a roofed area;
 a wide variety of products shall be available and the
majority of products, by type, shall have been produced on
the premises or by the staff of the facility;
 the balance of material shall have been produced in South
Africa or by South African crafts persons.
Preferred requirements:
 a public telephone should be available;
 drinking water should be available;
 refreshments may be provided;
 seating should be provided;

 the balance of material shall have been produced in South
Africa or by South African crafts persons.

 if the facility involves more than one building or covers a
wide/landscaped area adequate pedestrian sign posting
should be provided.

Preferred requirements:

Other factors:

 a public telephone should be available;

 if, for whatever reason, the facility is not open to visitors for
the prescribed period, but qualifies for a Apart time@ tourism
sign GF17, but can also be viewed by appointment, clear
instructions should be available regarding the provision of a
key (for a locked gate) or for access to a guide.

 drinking water should be available;
 refreshments may be provided;
 seating should be provided;
 if the facility involves more than one building or covers a
wide/landscaped area adequate pedestrian sign posting
should be provided.
Other factors:
 if, for whatever reason, the facility is not open to visitors for
the prescribed period, but qualifies for a Apart time@ tourism
sign GF17, but can also be viewed by appointment, clear
instructions should be available regarding the provision of a
key (for a locked gate) or for access to a guide.

MAY 2012
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9.5.36
7

African Arts & Crafts (see also generic symbol GFS A9) :

8

GFS A9-6

Woodwork (see also generic symbol GFS A9):

GFS A9-7

Basic requirements:

Basic requirements:

 urban and peri-urban - within 2 km of the nearest numbered
route;

 urban and peri-urban - within 2 km of the nearest numbered
route;

 shall be open to visitors at least 6 days a week, for 52
weeks a year to qualify for a standard type of tourism sign
(see paragraph 9.5.20.1 - AOther aspects@);

 shall be open to visitors at least 6 days a week, for 52
weeks a year to qualify for a standard type of tourism sign
(see paragraph 9.5.20.1 - AOther aspects@);

 adequate provision shall be made for the safety of visitors
when they are in the vicinity of equipment, and for the
security of their belongings whilst within the facility site;

 adequate provision shall be made for the safety of visitors
when they are in the vicinity of equipment, and for the
security of their belongings whilst within the facility site;

 the arts and crafts shall be of an indigenous and historical
African origin;

 visitor information and interpretive material, which may
include live demonstrations of wood-working techniques,
shall be available;

 visitor information and interpretive material, which may
include live demonstrations of indigenous African artistic
and craft techniques, shall be available;
 access to, and touring
disabled/elderly friendly;

the

facility,

shall

of

the

facility,

shall

be

be

 the principle activities related to the articles being produced
shall occur under a roofed area;

 a wide variety of products shall be available and the
majority of products, by type, shall have been produced on
the premises or by the staff of the facility;

 a wide variety of products shall be available and the
majority of products, by type, shall have been produced on
the premises or by the staff of the facility;

 the balance of material shall have been produced in South
Africa or by South African artists and crafts persons.

 the balance of material shall have been produced in South
Africa or by South African crafts persons.

Preferred requirements:

Preferred requirements:

 a public telephone should be available;

 a public telephone should be available;

 drinking water should be available;

 drinking water should be available;

 refreshments may be provided;

 refreshments may be provided;

 seating should be provided;

 seating should be provided;

 if the facility involves more than one building or covers a
wide/landscaped area adequate pedestrian sign posting
should be provided.

 if the facility involves more than one building or covers a
wide/landscaped area adequate pedestrian sign posting
should be provided.

Other factors:

Other factors:

 if, for whatever reason, the facility is not open to visitors for
the prescribed period, but qualifies for a Apart time@ tourism
sign GF17, but can also be viewed by appointment, clear
instructions should be available regarding the provision of a
key (for a locked gate) or for access to a guide.

 if, for whatever reason, the facility is not open to visitors for
the prescribed period, but qualifies for a Apart time@ tourism
sign GF17, but can also be viewed by appointment, clear
instructions should be available regarding the provision of a
key (for a locked gate) or for access to a guide.

URBAN GUIDANCE

of

 access to, and touring
disabled/elderly friendly;
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Metalwork (see also generic symbol GFS A9):

9.5.37
9.5.21 Level 2 Warrant Criteria:
Tourist Attractions: Group A10:
Cultural Attractions
1

Generic Cultural Attractions:

GFS A9-8
Basic requirements:
 urban and peri-urban - within 2 km of the nearest numbered
route;

GFS A10

 shall be open to visitors at least 6 days a week, for 52
weeks a year to qualify for a standard type of tourism sign
(see paragraph 9.5.20.1 - AOther aspects@);

This symbol may be used as a collective or generic symbol for
a Cultural Attractions route (which may or may not be
numbered as a Tourist Route), or to indicate a High Density
Tourist Area with a Acultural@ theme, subject to compliance
with the applicable warrants for a tourist route or HDTA, or any
of the individual attractions within Group A10. In the latter two
cases the applicable warrants will be those for a HDTA or those
listed below.

 adequate provision shall be made for the safety of visitors
when they are in the vicinity of equipment, and for the
security of their belongings whilst within the facility site;
 a significant element of the workmanship shall involve hand
crafting i.e. NOT mechanised or organised on a mass
production basis.

2

Theatre (see also generic symbol GFS A10):

 visitor information and interpretive material, which may
include live demonstrations of metal-working techniques,
shall be available;
 access to, and touring
disabled/elderly friendly;

of

the

facility,

shall

be
GFS A10-1

 the principle activities related to the articles being produced
shall occur under a roofed area;
 a wide variety of products shall be available and the
majority of products, by type, shall have been produced on
the premises or by the staff of the facility;
 the balance of material shall have been produced in South
Africa or by South African crafts persons.
Preferred requirements:

Basic requirements:
 urban and peri-urban - within 1 km of the nearest numbered
route;
 shall have approved fire/emergency evacuation procedures
including a clearly documented communication procedure
for staff;
 shall have a minimum of 80 seats;
 shall submit reasonable documentation to support an
expected programme of productions which will mean that
the theatre is effectively open to the public for a minimum of
35 weeks a year (in reaching this aggregate productions do
not need to run continuously from one to another);

 a public telephone should be available;
 drinking water should be available;
 refreshments may be provided;
 seating should be provided;
 if the facility involves more than one building or covers a
wide/landscaped area adequate pedestrian sign posting
should be provided.

 the premises shall be disabled/elderly friendly;
 a public telephone shall be provided.
Preferred requirements
 refreshments should be available.

Other factors:
 if, for whatever reason, the facility is not open to visitors for
the prescribed period, but qualifies for a Apart time@ tourism
sign GF17, but can also be viewed by appointment, clear
instructions should be available regarding the provision of a
key (for a locked gate) or for access to a guide.
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9.5.38
3

must also be approved by the Department of Environmental
Affairs and Tourism or its appointed agent;

Amphitheatre (see also generic symbol GFS A10):

 the trail shall be accessible to visitors 365 days a year,
subject to severe weather and/or adverse environmental
conditions;
 a map of the trail shall be readily available;

GFS A10-2
Basic requirements:

 there shall be a registration process to be complied with by
hikers entering and leaving the trail;

 urban and peri-urban - within 1 km of the nearest numbered
route;

 full details of the trail and the entry registration process
shall be lodged with the appropriate emergency services;

 shall have a minimum of 80 seats;
 shall submit documentation to support an expected
programme of at least 35 events in a year;

 there shall be an information board at the start of the trail
indicating (this may be repeated at strategic points along
the trail):

 shall be disabled/elderly friendly;

●

where drinking water can be obtained;

 a public telephone shall be available;

●

the location of overnight stopping places;

 drinking water shall be available.

●

hazardous areas;

Preferred requirements:

●

emergency procedures to be followed.

 refreshments should be available, or, if in a natural setting
facilities for picnics/braais should be available.

9.5.22 Level 2 Warrant Criteria:
Tourist Attractions: Group A11:
Adventure Attractions
1

3

Horse Trail (see also generic symbol GFS A11):

GFS A11-2

Generic Adventure Attractions:
Basic requirements:
 peri-urban - within 5 km of the nearest numbered route (if a
horse trail is provided within an urban area the same
criteria shall apply);

Symbol design pending

This symbol may be used as a collective or generic symbol for
an Adventure Attractions route (which may, or may not, be
numbered as a Tourist Route), or to indicate a High Density
Tourist Area with an Aadventure@ theme, subject to compliance
with the applicable warrants for a tourist route or HDTA, or for
any of the individual attractions within Group A11. In the latter
two cases the applicable warrants will be those for a HDTA or
those listed below.
2

 environmental management principles, including particular
attention to the potential for erosion on the trail and all
access roads, shall be fundamental to all activities
pertaining to the planning and use of horse trails;
 the trail shall be accessible to visitors 365 days a year,
subject to severe weather and/or adverse environmental
conditions;
 measures to ensure the safety and security of visitors and
their belongings shall be fostered at all times;
 there shall be adequate signposting.

Hiking Trail (see also generic symbol GFS A11):

Preferred requirements:
 drinking water should be available;
 access to the trail and carriage riding, where practical,
should be disabled/elderly friendly;

GFS A11-1

 visitor information such as interpretive brochures, displays
and a visitors book should be provided;

Basic requirements:
 urban and peri-urban - the start of the trail shall be within 5
km of the nearest numbered route;
 all hiking trails shall be approved by a recognised hiking
association or club;
 if a hiking trail is within an environmentally sensitive area it

URBAN GUIDANCE

 seating should be provided;
 the availability of wildlife viewing hides and view-points
should be considered;
 the provision of camping/braai/picnic sites should be
considered.
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