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5.0 CONTENTS 
 

 

CHAPTER 5: 
INFORMATION SIGNS 

 

This contents listing illustrates each officially approved sign 

in the information sign class with the sign number and 

name. A page number is given within this chapter where 

details of the use of each sign can be found and a cross 

reference given to Volume 4 where signs and symbols are 

detailed. 

 

The information sign class is a loosely structured group of 

signs covering a wide range of applications. The most 

dominant feature of information signs is that they do not 

display any directional arrow. Information signs may 

commonly be used in combination with other classes of 

road traffic sign. 
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Supplementary Plate Information Signs IN11 
 
There are six sub-categories of SUPPLEMENTARY PLATE 
signs IN11 (and TIN11) as indicated on page 5.0.2. The 

details given below shows how each of these may be used 
with other regulatory, warning and guidance signs. The 
permanent and temporary colour codes remain constant 

 
 
 
irrespective of the class of sign with which the 
supplementary plate is used. SUPPLEMENTARY PLATES in 
the IN11.500 series provide symbol based messages. The 
full range of approved symbols is detailed below. 
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Symbolic Supplementary Plates IN11.500 Series 
 

   (continued from p 5.0.4) 
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5.1 INTRODUCTION 

CHAPTER 5 - INFORMATION SIGNS 

 

5.1.1 General 
 

1 The signs covered by this Chapter impart to road users 
information of a very general nature. The information 
message should be non-directional i.e. arrows should not 
be used. The inclusion of an arrow classifies a sign 
as a direction sign. In a similar way the inclusion of a 
destination name should normally classify a sign as a 
location sign or a direction sign (see Sections 4.5 and 4.7 
respectively). 

 
2 There is considerable scope for the design of information 

signs not currently covered by this Chapter. When 
designing such a sign every effort should be made to 
incorporate a symbolic message rather than a text 
message. This will reduce the need for sign repetition to 
cater for the many languages used in the region. 

 
3 Signs giving regional information or indicating an office, 

kiosk or other area where regional information is avail­ 
able are covered by this Chapter. However, if the 
information is of a motorist service or tourist nature the 
sign design should conform to those of the tourism sign 
sub-class of guidance sign and the background colour 
should be brown (see Subsection 5.1.5 and Section 

4.9). 
 

4 Information signs may be PERMANENT or TEMPO­ 
RARY. When a temporary information sign is required the 
sign should be numbered as for a permanent sign, but 
with the letter "T" preceding the number. 

 

5.1.2 Shape, Size and Colours 
 

1 The choice of shape for information signs is reasonably 
open. However, they shall not be circular or 
triangular in shape. The recommended shape is 
rectangular with preferred ratios of width (W) to height (H) 
of 4 to 3 for horizontally formatted signs, and of width (W) 
to height (H) of 3 to 4 for vertically formatted signs. 

2 With the exception of SUPPLEMENTARY PLATE signs 
IN11 the permanent colours used generally for 
information signs are green for the background and 
white for the border, symbol, or text. All information 
signs should have a border. If a temporary version of an 
information sign is required the background should be 
yellow and the border, symbol, or text black. 

3 There are some other detailed exceptions to this colour 
code. These are noted in the individual sign 
Subsections. When designing a new information sign the 
col­ ours shall be green and white, unless the sign is 
a variation of one of the listed signs in which case the 
colours of the principle sign should be used. 

 

5.1.3 Retroreflectivity 
 

1 If an information sign is required to have significance 
during the hours of dawn, dusk or night time at least the 
white portion of the sign shall be manufactured in 
retroreflective material, OR the sign shall be illuminated or 
located so as to be visible under street lighting. 

 

5.1.4 Supplementary Plates 
 

1 Supplementary plates are classified under the 
information sign category but they shall only be 
used in combination with another sign type such as: 

 
 

 
 

 
(a) regulatory; 

(b) warning; 

(c) guidance; 

(d) diagrammatic; 

(e) high visibility. 

Supplementary plates shall not be used on their own. 
 
2 This Chapter gives examples of the different types of 

supplementary plate together with their numbering system. 
Examples in combination with other sign types are given in 
Sections 2.0, 2.8, 3.0, 3.6 and 4.10. 

 
3 Supplementary plates will commonly be specified in 

permanent and temporary colours (see Subsection 

5.2.5). 

 

5.1.5 Other Information Signs 
 

1 Other forms of information or non-directional signs 
are provided for within the overall signing system. Such 
signs are covered in other Chapters or Sections be­ 
cause there is some factor in their specification which 
links them to the particular group or sub-group of sign 
covered in the relevant Chapter or Section. 

 
2 The majority of these non-directional signs are covered in 

Chapter 4, Guidance Signs. 

3 LOCATION signs give geographical information but are 
dealt with separately because they have a specific 
function in the navigational process. 

4 CONFIRMATION ROUTE MARKER signs do not include 
an arrow but are functionally closely associated with other 
ROUTE MARKER signs which do include an arrow. 
CONFIRMATION ROUTE MARKER signs are therefore 
covered in the route marker group for accessibility and 
convenience. 

 
5 In a similar way there is an occasional need  for a 

non-directional sign to be covered in the DIRECTION or 
FREEWAY DIRECTION sign groups. Typical examples 
are: 

(a) CONFIRMATION signs GD3 and GA7; 

(b) EXIT SEQUENCE sign GA8. 

6 As toll routes have developed the need for a wide 
variety of information signs relating to the operation of the 
toll routes has also developed. Although some of these 
signs are classified as information signs and are covered 
in this Chapter, several others are dealt with under the 
LOCATION sign, ROUTE MARKER sign, and 
DIRECTION/FREEWAY DIRECTION sign sections of 
Chapter 4.Typicalexamples of such signs are: 

(a) TOLL ROUTE NAME sign GL7.2 (Section 4.5); 

(b) END OF TOLL ROUTE sign GL7.3 (Section 4.5); 

(c) ALTERNATIVE ROUTE  MARKER  signs  GE16 

(Section 4.6); 

(d) ALTERNATIVE ROUTE CONFIRMATION sign 

GA7 (Section 4.8); 
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(e) TOLL ROUTE AHEAD sign GA7 (freeway) or GD3 
(non-freeway); 

(f) TOLL PLAZA AHEAD sign GA7 (freeway) or GD3 
(non-freeway); 

(g) TOLL PLAZA SEQUENCE sign GA8. 
 

7 The TOURISM sign group, which covers the signing of 
tourist attractions and motorist services, includes the 
widest range of information signs outside the information 
signs group on the basis that the information displayed 
has a specific tourism or service function. 

Examples of such signs are: 
 
(a) CONFIRMATION sign GF7; 

(b) SERVICE EXIT SEQUENCE sign GF8; 

(c) REST AND SERVICE SEQUENCE sign GF9; 

(d) ROADSIDE EMERGENCY SERVICE signs GF11, 
GF12,and GF14; 

(e) PARKING sign GF15 (parking which is free of 
restriction); 

(f) (tourist) INFORMATION sign GF16. 
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5.2.1 SIGNS 

9.2.1 

 

COUNTDOWN SIGNS 
 
 

COLOURS:    For dimensions 
PERMANENT ref. Vol. 4 

Border: White retroreflective 
page 

Symbol: White retroreflective 
Background: Blue, green or brown 

retroreflective 

TEMPORARY 

Border: Black semi-matt 
Symbol: Black semi-matt 
Background:  Yellow retroreflective 

 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

' 

1 COUNTDOWN signs IN1, IN2 and IN3 may be used to 
inform drivers that a high speed exit is 
approximately 1oom, 200m and 300m ahead 
respectively. The signs shall normally be used in sets of 
three with IN3 furthest from the exit point. When two exit 
points are close together, and the conditions indicated 
in paragraph 5.2.1.3 occur, two signs only, IN1 and IN2, 
may be used for the second exit. The "bar" symbols 
shall always slope down to the right. 

2 Signs IN1, IN2 and IN3 shall be located on the left side of 
the roadway and be accurately positioned in relation to the 
exit point (see Chapter 10 for the specification of "exit 
point"). 

3 Signs IN1, IN2 and IN3 should be reserved for the 
approaches to high speed exit roadways from Class 8 
and Class A roads when the actual point of exit is 
concealed or when sight distance is limited. Such 
situations include one or more of the following: 

(a) a left-hand curve on the approach to the exit; 

(b) a crest curve on the approach to the exit; 

(c) high traffic volumes; 

(d) significant numbers of slow and/or heavy vehicles. 
 
4 Signs IN1, IN2 and IN3 shall have a fixed size with a 

height of 1200 mm and a width of 700 mm. 

5 Signs installed on Class A1 freeways shall have a blue 
background and on other roadways a green back­ 
ground. In the event that a direct access rest and 
service area warrants the use of COUNTDOWN signs 
IN1, IN2 and IN3 the background colour of the signs 
shall be brown. 

 
6 TEMPORARY versions of COUNTDOWN signs may be 

specified at roadworks sites. These should be numbered 
TIN1, TIN2 and TIN3. They are particularly recommended 
when freeway off-ramps are temporarily relocated 
during rehabilitation, and especially when traffic is 
operating in a contra-flow condition on one carriageway 
of a freeway. Signs TIN1, TIN2 and TIN3 used in this 
way should be relocated each time an off-ramp position 
is moved. 

5.2.1 Countdown Signs 

For dimensions 
 ref. Vol. 4 

page 
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CUL-DE-SAC 
 
 
 

For dimensions 
ref. Vol. 4 
pages 

9.2.2 
9.2.3 
and 
9.2.3 
9.2.4 

 

 

 

 

 

 

COLOURS: 

PERMANENT 

Border:  White retroreflective 
Symbol: Red & white retro- 

reflective 
Background: Green semi-matt 

or retroreflective 

TEMPORARY 

Border: Black semi-matt 
Symbol: Red retroreflective 

& black semi-matt 
Background: Yellow retroreflective 

 
 
 

5.2.2  Cul-de-Sac 
 

1 The CUL-DE-SAC signs IN4, IN5 and IN6 should be 
used to inform drivers that the roadway beyond 
the sign in the case of sign IN4 or to the left or 
right of the sign in the case of signs IN5 and IN6 
is not a through road. 

2 Sign IN4 should be located on the left side of the 
roadway which is a cul-de-sac and may be angled to 
be more visible to drivers on the intersecting roadway 
who may wish to turn into the cul-de-sac. A second sign 
may be placed on the right side of the roadway for 
additional emphasis. 

3 Signs IN5 and IN6 should be located on the left side of a 
roadway, immediately before  an intersecting side 
road which is a cul-de-sac, to indicate to traffic in the 
roadway that the road ahead on the left or right is a cul-
de-sac. Where appropriate, for instance when signing a 
cul-de-sac intersecting a one-way roadway, the sign 
may be located on the right side of the roadway. 

4 Signs IN4, IN5 and IN6 should normally have a height of 
600 mm and a width of 450 mm. A sign size of 900 mm x 
675 mm may be used in exceptional circumstances. 

5 Temporary information signs, TIN4, TIN5, TIN6 and 
TIN 20 to TIN 23, may be used to indicate a temporary 

 
 

cul-de-sac condition due to such circumstances as 
road maintenance or a bridge wash-away. Signs TIN4, 
TINS, TIN6 and TIN20 to TIN23 are not recommended for 
use at the principle point of temporary road closure. 
However, being compact signs, they may be useful if 
located on side roads or entrances which intersect a 
temporarily closed roadway, when such side roads are 
located between the area where work is in progress and 
where the main road closure barricade is located. 

6 Signs TIN20 to TIN23 are particularly relevant to 
temporary conditions which render cross roads or T-
junctions no longer truly represented by such descriptions 
due to temporary closures of one of the legs of the 
junction (see Volume 2, Chapter 13). 

7 The temporary CUL-DE-SAC signs may be 
incorporated into a high visibility background, often with 
explanatory text, when temporary road closures are very 
remote from the sign position (see Volume 2, Chapter 
13). 

 
8 In certain circumstances, where suburban roads are 

permanently closed to prevent through traffic using an 
area, a special version of signs IN4, IN5 and IN6 
indicating two intersecting roadways which are culs­ de-
sac may be used. 
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RIGHT OF WAY 
 
 

COLOURS: 

PERMANENT 

Border:  Black semi-matt 
Symbol:  Yellow retroreflective 
Background:  White retroreflective 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5.2.3 Right of Way 
 

1 The RIGHT OF WAY sign IN7 may be used to 
inform drivers that traffic on the roadway on 
which they are travelling has right of way at the 
junction ahead. 

 

2 The sign should be located at a distance from a junction 

of approximately two thirds of the distance given in 

Table 3.1 or Figure 3.1 for the location of warning signs 

(see Section 3.1). 
 

3 RIGHT OF WAY sign IN7 should only be used on the 

approach to a junction when, for some reason, drivers 

become confused as to the type of junction control in 

operation. This confusion on the part of drivers may 

manifest itself in undue slowing down and therefore 

For dimensions 
ref. Vol. 4 

page 
 

9.2.4 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

unexpectedly high levels of congestion  for a roadway 

with the right of way. There will normally be some other 

contributing factor resulting in poor visibi lity of the 

junction. Every effort shall be made to eliminate the 

reasons for such confusion. 

4 The use of an IN? sign on an approach to a traffic circle 

is not recommended on the basis  that the preferred 

traffic control system for traffic circles  is that entering 

traffic shall yield to traffic within the circle. 

5 Sign IN7 shall have a length of side of 600 mm or 900 mm 

according to the approach speed of traffic and/or the need 

for increased visibility of the sign. 

 
 

PARK AND RIDE 
 

 
COLOURS: 

PERMANENT 

Border:          White retroreflective 
Symbol:        White retroreflective 
Background: Green semi-matt 

or retroreflective 

IN9 IN10  For dimensions 

ref. Vol. 4 
pages 

 
9.2.6 
9.3.1 

and 
9.3.2 

 

 
 
 
 
 
 
 
 
 

5.2.4 Park and Ride 
 

1 PARK AND RIDE signs IN9 or IN10 may be used to 
inform drivers of the existence of a park and 
ride terminus. 

 

2 The sign may be located in a suitable position adjacent 

to the entrance to a parking area serving a BUS SER­ 

VICE (sign IN9), or a RAIL SERVICE (sign IN10). 
 

3 Signs IN9 and IN10 should normally have a height of 

675 mm and a width of 900 mm. If particular 
emphasis 

 

 
is required  the size may  be increased to 900 mm x 

1200 mm. 
 

4 If it is necessary to direct drivers towards a PARK AND 

RIDE terminus the symbol may be incorporated into a 

DIRECTION sign GD2,or a FINGERBOARD sign GD4 

(see Section 4.7). 
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SUPPLEMENTARY PLATES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

5.2.5 Supplementary Plates 
 

1 SUPPLEMENTARY PLATE sign IN11 may be used to 
give supplementary information related to the 
principal message of a regulatory, warning or 
diagrammatic guidance sign. 

2 The supplementary plate shall always be located 
immediately below the principal sign and may be 
manufactured as an integral part of such a sign. This 
applies particularly to signs IN11.6 and TIN11.6. A 
supplementary plate shall not be displayed on its own. 

 
3 Supplementary plates may be used in one of six basic 

types, as: 

(a) an advisory speed numbered IN11.1; 

(b) a distance "for" numbered IN11.2; 

(c) a distance "to" numbered IN11.3; 

(d) a text message numbered IN11.4; 

(e) a symbolic message numbered IN11.5; 

(f) the name of a road authority numbered IN11.6. 

Supplementary plates to be used with TEMPORARY 

 
 
 
 

signs should be numbered with a prefix letter “T”. 

It is recommended that when ordering a supplementary 
plate the actual message be given after the type number, 
e.g.: 

IN11.1 (80 km/h) or TIN11.2 (For 2 km). 

4 When ordering a symbolic message supplementary plate 
the number allocated to the symbol as indicated in 
Section 5.0 should be quoted after the plate number, e.g.: 

IN11.501 (Tow-away zone), or 
IN11.577 (Police). 

Refer to Volume 4, Chapter 9 for the range of available 
symbols. New symbols may be added from time to time. 

 
5 The secondary message which comprises part of a 

regulatory SELECTIVE RESTRICTION sign does not 
c o n s t i t u t e  a supplementary plate. An additional 
supplementary plate may in certain circumstances be 
used with regulatory SELECTIVE RESTRICTION signs 
(see Section 2.7). 

For dimensions 
ref. Vol. 4 
pages 

9.2.7 
9.2.8 
9.2.9 
9.2.10 
9.2.11 
and 
9.2.12 
9.2.18 
to 
9.3.33 

 

COLOURS: 

PERMANENT 

Border, text Black 
or symbol:  semi-matt 
Legend: DIN 1451 
 Styles “A” or “B” 
 
Background: White 

 retroreflective 

TEMPORARY 
 
Border, text Black 
or symbol:  semi-matt 
Legend: DIN 1451 
 Styles “A” or “B” 
 
Background: Yellow retroreflective 
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6 When specifying the use of supplementary plates care 

shall be exercised to avoid a situation whereby, if the 
supplementary plate becomes detached from the principal 
sign, the function of that sign will be significantly altered. 
If such a situation could arise it is strongly 
recommended that the principal sign and the 
supplementary plate be manufactured from one piece 
of material. 

 
7 Supplementary plates may contain a text message 

repeated in two languages appropriate to the region. 
Such message should be kept very brief. If more than 
one sign of a particular type is used at a site, for 
example on a dual carriageway road or at roadworks, 
then a preferred option is to give the message in 
English on one sign and in another appropriate lan­ 
guage on the other sign. When an appropriate symbol is 
available this should be used in preference to text. 

8 Wherever possible a supplementary plate should be 
dimensioned to match the width of the sign which it 
supplements. DIN 1451 Style "A" or Style "B" letters 
may be used. 

 
9 SUPPLEMENTARY PLATE signs IN11.6 and TIN11.6 are 

intended for use only with large GUIDANCE or 
INFORMATION signs. Their function is to inform drivers 
of the responsible road authority in the area in which 
the sign is located. This message is most appropriate to 
convey a public relations theme or the image of a 
competent road authority. 

 
10 Supplementary plates shall not be used with overhead 

signs and specifically overhead diagrammatic signs. 

11 Further details on the applications of supplementary 
plates are given in Sections 2.0, 2.8, 3.0, 3.6 and 4.10. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 5.1 Options for the use of Sign IN11.506 

WARNING APPLICATIONS 

REGULATORY APPLICATIONS 

TRAFFIC SIGNAL APPLICATION 
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INFORMATION CENTRE 
 
 

For dimensions 
ref. Vol. 4 
pages 

9.2.13 
9.2.14 
and 
9.3.4 

 

COLOURS: 

PERMANENT 

Border:          White retroreflective 
Symbol:        White retroreflective 
Background: Green semi-matt 

or retroreflective 

 
 

5.2.6 Information Centre 
 

1 An INFORMATION CENTRE sign IN12 may be used to 
inform drivers of the existence of an information 
office, kiosk or notice board. 

2 The sign may be located in a suitable position adjacent to 
the access to a parking area serving an information 
centre. In the case of a notice board the symbol may be 
incorporated into the top right or left corner of the notice 
board. 

3 Sign IN12 or the symbol, on a green background, shall 
only be used to indicate information centres other than 
those catering for tourist services or attractions. A typical 
such application would be a notice board at the access 
to an industrial area as illustrated above. 

 

ROAD EXPERIMENT 

 
 
4 Sign IN12 should have a height of 600 mm and a 

width of 450 mm on lower speed roads and a height of 
900 mm and width of 675 mm on higher speed roads. 

 
5 Sign IN12 may be modified to include a distance such as 

"400 m" or "1 km" to indicate that an information centre 
is some distance ahead. The sign should have the 
general form of BUS STOP AHEAD sign IN16. Such a sign 
should not include an ARROW. If it is required to give 
directional guidance to an INFORMATION CENTRE the 
symbol, and distance if required, should be used in a 
FINGERBOARD sign GD4 (see Section 4.7). 

 
 

For dimensions 
ref. Vol. 4 
Page 
 

 
 
 
 
 
 
 
 
 
 

 

 

5.2.7 Road Experiment 
 

1 A temporary ROAD EXPERIMENT sign TIN13 may be 
used to inform drivers that a temporary experiment 
or research activity is underway on the section 
of road on which they are travelling. 

2 The sign should be located on the left side of the 
roadway in such a position that it is obvious to which 
activity it refers yet not in such a manner that it in any 
way obscures the site of the experiment or another 
road traffic sign. An additional sign may be located on the 
right side of one way roadways. 

 
3 The general wording "ROAD EXPERIMENT" may be 

varied to give more specific information regarding the 
experiment or research. The number of words used 
should not exceed three. This sign should only be 
used when it is considered that a lack of knowledge of 
the road circumstances on the part of drivers is likely 
to be detrimental to general road safety. 

 
 
4 Typical examples of word messages which may be 

used on signTIN13are ROAD EXPERIMENT, ROBOT 
EXPERIMENT, ROAD PAINT EXPERIMENT, TRAFFIC 
EXPERIMENT, COMPACTION TESTS, TRIAL 
SURFACE, ROADSIDE SURVEY, SURVEYORS AT 
WORK, EXPERIMENTAL SIGNS, TRAFFIC CONES. 

 
5 If it is considered necessary the message given in 

English on sign TIN13 may be repeated in another 
language important in the region. In such an instance 
separate signs should be provided for each language. 
These may be erected on the left and right sides of a 
one-way roadway or one after the other, with suitable 
spacing in between, on any type of roadway. 

6 The use of uppercase DIN 1451 compressed letter style "A'' 
is recommended. The minimum letter height which should 
be used in urban areas is 112 mm and in rural areas is 
140 mm. Overall sign heights of 400 mm and 600 mm are 
appropriate to these letter sizes respectively. 

COLOURS: 

TEMPORARY 

Border Black semi-matt 
Legend: Black semi-matt DIN 

1451 Style “A”  
Background: Yellow 

retroreflective 
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CO-ORDINATED TRAFFIC SIGNALS 
 
 

COLOURS: 

PERMANENT 

Border: White retroreflective 
Symbol: White & green 

retroreflective 
& grey semi-matt 

Legend: DIN 1451 Style "A" 
Background: Green semi-matt 

or retroreflective 

 

IN14 
For dimensions 

ref. Vol.4 

page 

 
9.2.16 

 
 
 
 
 
 

5.2.8 Co-ordinated Traffic Signals 
 

1 A CO-ORDINATED TRAFFIC SIGNALS sign IN14 may be 
used to inform drivers that the timings of the 
traffic signals on the route on which they are 
travelling are co-ordinated so that the green 
indications at successive junctions are inter-linked 
to permit an average traffic speed as indicated. The 
sign should only be used if it is desirable to make 
drivers aware of the co-ordination. The speed indicated is 
an advisory speed NOT a speed limit and may be any 
value equal to or less than the speed limit for the 
section of road in question. 

 
2 The sign should be located on the left side of the 

roadway between 50 m and 100 m beyond a signalised 

 
 

junction. The signs should be sited so as to be easily 
seen from the preceding STOP LINE marking RTM1, 
and by traffic entering the road in question from 
intersecting side roads. On wide, dual carriageway, 
arterial roadways the sign may be repeated on the right 
side on the median island. 

 
3 Sign IN14 should have a height of 900 mm and a width of 

675 mm. If particular emphasis is required the size may 
be increased to 1200 mm x 900 mm. 

 
4 If a speed limit is required to be indicated it shall be 

indicated by the use of SPEED LIMIT regulatory sign, 
R201 or TR201. 

 
 
 

MULTI-PHASE TRAFFIC SIGNALS 
 

 
COLOURS: 

PERMANENT 

Border: White retroreflective 
Legend: White retroreflective 

DIN 1451 Style "B" 
Background: Green semi-matt 

or retroreflective 

 

For dimensions 
ref. Vol. 4 

page 
 

9.2.17 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

5.2.9 Multi-Phase Traffic Signals 
 

1 A MULTI-PHASE TRAFFIC SIGNALS sign IN15 should be 

used to inform drivers that the signal control at the 

junction they are entering is operating with more 

than two phases and that they shall pay particular 

attention to the signal indications. 

2 Sign IN15 may be considered for use when drivers, for 
whatever reason, have difficulty in interpreting the 
sequence of phases at a junction controlled by multi- 
phase (3 or more) traffic signal operation. The sign 

 

 
 

 
should be used  with discretion, particularly if  the 
phasing arrangement at a junction is changed  for 
different times of day. 

 
3 The sign should be located on the relevant traffic signal 

poles, below the signal head, to be clearly visible to 
traffic facing the signal in question. 

4 Sign IN15 should have a minimum side length of 300 mm. 
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BUS STOP/PICK-UP POINT AHEAD 
 

For dimensions 
ref. Vol. 4 
pages 

9.2.18 
9.3.1 

IN16 
COLOURS: 

PERMANENT 

Border:  White retroreflective 
Symbol:  White retroreflective 
Legend: DIN 1451 Style "B" 
Background: Green semi-matt 

 or retroreflective 
 
 
 
 
 
 
 
 

5.2.10 Bus Stop/Pick-Up Point Ahead 
 

1 A BUS STOP/PICK-UP POINT AHEAD sign IN16 may be 

used to inform bus drivers and public that a bus stop 

or pick-up point is provided ahead at the distance 

indicated on the sign. 

2 The sign should be located on the left side of the 
roadway. 

3 Sign IN16 may be used on rural roads when a bus stop or 
pick-up point has been relocated by a short distance, or 
when passengers tend to congregate at a point which is 
unsuitable or hazardous for buses to stop. If a hazardous 
condition is likely to occur the sign should be displayed in 
conjunction with a NO STOPPING regulatory sign R217 
(see Subsection 2.4.14). 

 

 

 

MODAL TRANSFER 

 
 
 
4 Sign IN16 should have a height of 900 mm and a width of 

675-mm. 
 
5 This format of sign may be used to indicate that some 

other road-user related service, such as an information 
centre or a railway station, lies up ahead on the road on 
which it is displayed. The display should preferably be 
limited to a symbol representing the service available and 
a distance. An arrow should not be incorporated into the 
sign. lf a direction sign is required a symbol may be 
incorporated into a DIRECTION sign GD2, or a 

FINGERBOARD sign GD4 (see Section 4.7). 

 

For dimensions 
ref. Vol. 4 

pages 

9.2.19 
9.3.1 

9.3.2 
and 
9.3.3 

  IN17 

 
IN19 

IN18  COLOURS: 
PERMANENT 

Border:          White retroreflective 
Symbol:        White retroreflective 
Background: Green semi-matt 

or retroreflective 

 

 
 
 
 
 
 
 
 
 

5.2.11 Modal Transfer 
 

1 MODAL TRANSFER signs IN17, IN18 and IN19 may be 
used to inform commuters that there is a transport 
interchange point or terminal close by at which they 
may change their mode of transport. The symbols used 
on the sign should represent as closely as possible the 
modes of transport involved. Symbols may be combined 
to represent transfer between informal and formal 
transport modes or between two modes of the same 
category. No attempt should be made to try to represent 
all possible classes of vehicle. In the general sense a 
motorcar or mini-bus symbol represents informal 
transport, and a bus or train symbol formal transport. 

 
 
2 The sign should be located on the left side of the 

roadway where adequate space is available for vehicles 
to stop to discharge or take on passengers. 

 
3 Signs IN17, IN18 and IN19 should have a height of 675 

mm and a width of 900 mm. If particular emphasis is 
required the  size may be increased to 900 mm x 1200mm. 

 
4 Care should be taken when siting STOPS for the relevant 

transport modes that safe and adequate pedestrian 
passage is possible between the stops used by the 
different transport modes. The siting of such stops within 
the general area of a freeway access interchange may 
even be feasible if treated carefully. 
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TOLL TARIFF BOARD 
 

COLOURS: 

PERMANENT 
Border and 
symbols: White retroreflective 
Legend:  White retroreflective 

DIN 1451 Style •A• 
Background:  Blue or green 

retroreflective 

 
IN24 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
\ 

 

 
 
 
 
 

 
IN25 

 
For dimensions 

ref. Vol. 4 

page 
 

9.2.22 
9.2.23 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
5.2.12 Toll Tariff Board 

 

1 TOLL TARIFF BOARD signs IN24 or IN25 shall be 
used to Inform drivers of different classes of 
vehicle what toll is required to be paid at the toll 
plaza named on the sign. Signs IN24 or IN25 shall be 
provided at all points of entry to a toll road system for 
directions of travel which lead immediately, or eventually, 
to a toll plaza. Sign IN24 is the standard size sign which 
should be used wherever the size of sign can be 
accommodated. When space is severely limited, or the 
need exists to place the sign in steep cut or fill, IN25, 
which displays a reduced number of symbols, may be 
specified. 

2 Signs IN24 or IN25 will commonly be required to be 
displayed on crossroad approaches to a toll route 
freeway. In such circumstances the signs should be 
displayed in conjunction with an appropriate ON­ RAMP 
ADVANCE DIRECTION sign GB3 so that the toll tariff 

messages are associated with the correct direction of 
travel only. As a result of this requirement separate TOLL 
TARIFF BOARD signs will be required for each left and 
right turn onto the toll route freeway, provided that there 
is a toll plaza in each direction of turn. 

 
3 Sign IN24 shall also be provided at the beginning of 

any non-continuous section of toll route. Such a sign 
shall be located adjacent to the main through carriage­ 
way. 

 
 

4 Signs IN24 or IN25 should normally be located 0:1 the 
left side of the roadway. When used on a crossroad 
intersecting a freeway toll route the signs should be 
located in the position normally occupied by the AD­ 
VANCE DIRECTION signs. When provided on a main 
through carriageway the signs should be located 
approximately 1,5 km in advance of a "Point of 
Commitment" to the use of the toll route (see Volume 2, 
Chapter 6). Signs IN24 or IN25 will normally be one 
sign in an extensive sequence of toll route signs. Care 
must be taken to ensure that signs IN24 or IN25, and any 
other associated signs, are adequately spaced apart to 
permit effective reading. 

 
5 TOLL TARIFF BOARD signs IN24 and IN25 are de­ 

signed to facilitate the occasional changing of toll tariffs. 
Each tariff category is indicated on a removable plate 
which slides into fixed guides on the signface. Signs 
IN24 and IN25 are otherwise designed in accordance with 
direction sign principles. Several of the vehicle class 
symbols are unique to these signs (see Volume 4, 
Chapter 9). 

 
6 In keeping with the practice generally on toll routes as part 

of measures to create driver awareness and to promote 
good public relations, signs IN24 and IN25 may be 
supplemented by SUPPLEMENTARY PLATE signs 
IN11.6 indicating the name of the road authority 
responsible for the management of the toll route. 
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TEXT MESSAGE 
 

For dimensions 

ref. Vol. 4 

pages 

9.2.24 

 
 
 

IN26  TIN26 

 
 
 
COLOURS: 

PERMANENT 

Border.  White retroreflective 
Legend: White retroreflective 

DIN 1451 Style "B" 
Background: Blue retroreflective 

or green semi-matt 
or retroreflective 

TEMPORARY 

Border: Black semi-matt 
Legend: Black semi-matt 

DIN 1451 Style "B" 
Background: Yellow retroreflective 

 

 
5.2.13 Text Message 

 

1 A TEXT MESSAGE sign IN26 may be used to give a 
general message to drivers which cannot 
practically be given in a symbolic form. Sign IN26 shall 
be designed and manufactured according to standards 
appropriate to guidance signs. In particular internal 
word spacing rules should conform to the details of 
Figure 4.16 and letter sizes should be determined 
according to Section 4.4.The letter style used should 
normally be DIN 1451 Style "B" in upper/lower case 
form. Upper case only letters may be used for 
occasional emphasis within a message but are not 
recommended for full messages due to reduced 
readability. 

 
2 The message on a TEXT MESSAGE sign IN26 should 

always be kept as short as possible to ensure adequate 
readability. It is recommended that messages be kept to 
six words or less. A temporary version of sign IN26, 
numbered TIN26, may be used. If side space is limited for 
sign TIN26 then consideration may be given to the use 

 
 
 

AUTOTOL 

 
 

of DIN 1451 Style "A" lettering, but it is recommended 
that the letter height be increased by one or two standard 
sizes to compensate for a loss of legibility. 

3 The sign should be located on the left side of the 
roadway. On multi-lane carriageways with an 
adequately wide median island the sign may be repeated 
on the right side of the carriageway. 

4 Sign IN26 should have a blue background when used on 
Class A1 freeways and a green-background when used 
on any other class of road. The temporary version TIN26 
shall be manufactured with a yellow background and black 
border and text. 

 
5 Signs IN26 and TIN26 shall not be used as 

supplementary attachments to other signs. This is the 
function of SUPPLEMENTARY PLATE signs IN11 and 
TIN11. 

 

For dimensions 
ref. Vol. 4 
pages 

9.2.25 

IN27 COLOURS: 

PERMANENT 

Border: White retroreflective 
Symbol: Black semi-matt on 

white retroreflective 
Legend: While retroreflective 

DIN 1451 Style "B" 
AUTOTOL:    DIN B MOD" 
Background: Blue or green 

retroreflective 
 
 
 
 
 
 

5.2.14 AUTOTOL 
 

1 An AUTOTOL sign IN27 may be used to inform drivers 
of circumstances relating to the use of an 
automatic toll lane at a toll plaza. The sign may 
incorporate a number of the following messages: 

 
(a) one of the AUTOTOL symbols INS - 27 (all 

vehicles) or INS - 28 (cars only); 

(b) the charge levied as an automatic toll; 

(c) the method of payment, namely cash or card, or 

both; 

(d) the need for correct cash; 

(e) the fact that change will not be given. 
 

2 Any text used on sign IN27 shall be designed in accordance 
with standards appropriate to guidance signs. The use 
of upper/lowercase lettering in DIN1451 Style 

 
 

"B" is recommended. 
 
3 The sign should normally be located on the left side of the 

roadway when in advance of the plaza. It is not 
uncommon to need to also display the sign in an 
overhead position over the automatic toll lane. 

4 Sign IN26 should have a blue background when used on 
Class A1 freeways and a green background on Class 
A2 freeway or other road. When used in an overhead 
position at an automatic toll lane the sign may be provided 
on the face of a low level flexible drape to inhibit use by 
vehicles other than cars. This screen may include the 
display of relevant regulatory signs such as HEIGHT 
LIMIT sign R204 and/or NO GOODS VEHICLES sign 
R229. 
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5.3 NATIONAL VARIANTS 

 

5.3.1 General 
 

1 Whilst the objective of the SADC Road Traffic Sign 
System is to achieve the highest possible degree of 
harmonization of the system throughout the region it is 
likely that there will be a number of details which will 
remain unique to individual member countries. 

 
2 For the purposes of identification any such signs are 

considered as NATIONAL VARIANTS specific to one or 
more of the SADC member countries. Variants can 
occur in one of three ways, namely: 

(a) as an ADDITIONAL variant using a modified or 
different symbol for a sign function used in most 
member countries; or 

(b) as a UNIQUE variant where the sign is used in 

only one country; or 

(c) as an ADDITIONAL variant to accommodate the 
language of a SADC member country which does 
not have English as an official language (at the time of 
publishing such variations apply to the use of 
Portuguese in Angola and Mozambique, although 
every effort has been made to minimise this need by 
the use of symbolic messages). 

3 All signs are listed once in colour in the Contents 
section and are provided with text describing their 
meaning and function. Any additional National variants 
involving a modified or different symbol will be 
identified pictorially in the National Variants section. 
Any National Variants which are unique to one country 
will appear in the National Variants section complete 
with appropriate text. 

4 All signs are allocated numbers. An additional variant 
is allocated a three letter suffix identifying the country 
to which it belongs. In the case of a unique variant such 
a sign will be allocated a unique number which includes 
the appropriate National three letter suffix. If the sign 
becomes more widely used the use of the suffix will be 
discontinued.  The letter codes allocated for each 
member country are as follows: 

 

(a) Angola    - Ang; 

(b) Botswana   - Bot; 

(c) Democratic Republic of Congo - DRC; 

(d) Lesotho    - Les; 

(e) Malawi    - Mal; 

(f) Mauritius    - Mau; 

(g) Mozambique   - Moz; 

(h) Namibia    - Nam; 

(i) Seychelles   - Sey; 

(j) South Africa   - RSA; 

(k) Swaziland   - Swa; 

(l) Tanzania    - Tan; 

(m) Zambia    - Zam; 

(n) Zimbabwe   - Zim. 

 
 
5 When National Variants occur they will be covered in 

Subsections of this Section, bearing the name of the 
country. All National Variants are identified in the 
Contents by a black dot thus - e. The purpose in 
identifying variants is to assist education on road traffic 
signs within the region for travellers beyond National 
borders, and to assist sign manufacturers. 

 

5.3.2 Angola and Mozambique 
 
1 Every effort has been made to create information signs 

which portray their message by means of symbols. A few 
signs in this chapter, however, utilise word messages. 
These signs may be provided in Angola and 
Mozambique in Portuguese. 

 
2 Figure 5.2 shows examples of word message signs 

with Portuguese text as follows: 
 

(a) "DURANTE" with a distance on "distance for" 
supplementary plate signs IN11.2- Ang and IN11.2- 
Moz;  - 

(b) typical text messages  on supplementary plate 
signs IN11.4 • Ang and IN11.4 - Moz (there are 
many possible applications of such text message 
signs); 

(c) "ESTRADA EM EXPERIENCIA" temporary 
information signs TIN13 - Ang and TIN13- Moz 
(other messages may be displayed but these should 
be limited to well known or common messages related 
to road network operation- Subsection 5.2.7); 

(d) "FASES" multi-phase traffic signal signs IN15- Ang 
and IN15- Moz. 

Supplementary plate sign IN11.6 may also display a 
road authority name in Portuguese. 

 

5.3.3 Namibia 
 
1 Namibia uses a different symbol to that used by the 

majority of countries in the region for BUS STOP/PICK - 
UP POINT AHEAD sign IN16 • Nam. This is an 
additional form of variant and is illustrated in Figure 5.3. 
For details of the use of sign IN16 - Nam refer to 
Subsection 5.2.10. 
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Fig 5.2  Information Sign Language Variants- Portuguese 
ANGOLA and MOZAMBIQUE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Fig 5.3  National Variant Sign IN16 - Nam NAMIBIA 


